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Mobile Wallets

Terms & Conditions

The Mobile Wallet Terms and Conditions (Terms) together with
the Terms and Conditions of the DIB Covered Card, DIB Al Islami
Covered Card and DIB Debit Card govern the use of your Card
with any third-party Mobile Wallet. In the event of conflicts
between the Covered Card, Al Islami Card or Debit Card Terms and
Conditions, these Terms shall prevail.

These Terms apply when You add and enroll an eligible Card
to use the Mobile Wallet services offered by third-party Mobile
Wallet providers.

By enrolling your Card to a Mobile Wallet, You accept and agree to
these Terms and expressly acknowledge and agree that the use
of Mobile Wallets is at Your sole risk and the Bank shall not be
held liable for any loss, costs (including legal costs) or liabilities
suffered by You arising out of Your use of Mobile Wallet.

Definitions:

Bank - Dubai Islamic Bank, which is the issuer of the Card.

Card(s) - Covered, supplementary or Debit Card issued by Dubai
Islamic Bank to You or to any supplementary Cardholder from
time to time in the Card Currency and includes, as appropriate,
supplementary, renewed or replacement Cards.

Cardholder, You, the account holder related to the Card / Card
Account issued by the Bank

Merchant - any person, corporate entity, partnership, government
entity or other establishment, which accepts the Card or the Card
number as a method of payment for the goods, services, benefits
offered by it.

Mobile Wallet - A Mobile Wallet is a type of payment service
which enables the Cardholder to store a virtual representation of
a Card and accessible via electronic devices to make contactless
and e-commerce payments at participating merchants.

1.

Enrolling Cards in a Mobile Wallet:

Cardholders can enroll an eligible Card in a participating Mobile
Wallet by inserting the Card details to the Mobile Wallet.

Only the Cards which the Bank specifies and approves can be
enrolled to be used with a participating Mobile Wallet provider
for payment service.

The Bank reserves the right to discontinue and cancel the
participation of Cards on any Mobile Wallet service without
prior notification to the Cardholder.

Any Cardholder account information entered into the Mobile
Wallet application by the Cardholder, the Cardholder shall be
solely responsible for the completeness and accuracy of such
information.

When a Card is enrolled and activated in the Mobile Wallet, You
will be able to pay for purchases with Your Card account
wherever the Mobile Wallet is accepted.

The Mobile Wallet may not be accepted at all places where
Your Card is accepted. You will refer to the Mobile Wallet
service provider for details of Mobile Wallet accepted outlets
or Merchants.

. Cancelling Cards from a Mobile Wallet:

You can remove a Card from the Mobile Wallet by following
instructions of the Mobile Wallet provider.

Your card assigned to a particular Mobile Wallet can be
removed or suspended by calling the Bank’s Call Center on
6092222 04 and upon your confirmation to cancel or remove
your Card over the phone Your respective Card will be removed
from the Mobile Wallet and the cancellation or suspension of
the Services will be completed.

. Fees and Charges:

All applicable fees and charges that apply to the Card will
also apply when the Mobile Wallet is used to access Your Card
account.

The cardholder is responsible to pay all fees and charges
imposed by the Mobile Wallet provider in relation to adding,
activating or deleting a Card or for any transactions made by
the Cardholder using the Mobile Wallet.

. Liability:

The Cardholder is liable for all transactions made using the
Mobile Wallet irrespective of the transactions were authorized
by the Cardholder or not.

The Bank is not the provider of the Mobile Wallet and is not
responsible and liable for providing the Mobile Wallet service.

The Bank is not responsible and liable for any failure of the
Mobile Wallet or Your inability to use the Mobile Wallet for any
transaction at any Merchant.

The Bank will not be liable to the Cardholder or any third party
for any restriction, suspension or termination of the use of a
Card in a Mobile Wallet.

The Bank reserves the right to restrict, suspend or terminate
the use of a Card in any Mobile Wallet or Merchant at any time
without prior notice to the Cardholder.

The Cardholder acknowledges that the Mobile Wallet service
provider may suspend the use a Card with the Mobile Wallet
in accordance with the terms and conditions agreed to when
enrolling a Card to the Mobile Wallet.

. Security:

The Cardholder is responsible for keeping the Mobile Wallet
login and credentials secure and confidential.

After enrolling the Card in the Mobile Wallet, the Cardholder
should secure the mobile device with the same care as the
Card and other personal identification numbers and passwords
in order to avoid unauthorized use of the Card.

If the credentials are shared with any other person, they
may be able to use the mobile device and get access to the
cardholder’s personal and payment information available
through the Mobile Wallet.

You should inform the Bank immediately if your mobile device
or credentials have been lost, stolen, or compromised and

the Bank will not be responsible in any way if the Cardholder
does not inform the bank within 24 hours. Bank will not be
responsible for any financial activity on the card till the time
cardholder informs the bank of loss, stolen or compromised
mobile device or credentials

. Sharing of Information:

The Bank may share certain information about the Cardholder
with the Mobile Wallet provider, the network or other third
parties in order to

- facilitate the addition of a Card to the Mobile Wallet
- display of Mobile Wallet transactions on the mobile device
- maintain and improve the ability to use the Mobile Wallet

By adding a Card to a Mobile Wallet, You authorize the Bank to
collect and share such information. If You do not want the
Bank to share the information for the mentioned purposes, all
your Cards must be removed and blocked from participating in
the Mobile Wallets.

The use of Mobile Wallets involves the electronic transmission
of information about payment transactions through third
parties, including the mobile service provider.

The Bank does not control how the Mobile Wallet receives,
collects, or uses the information it receives in connection with
a Mobile Wallet transaction or how such information is sent

to or from, or stored on a mobile device during the course of a
Mobile Wallet transaction.

The Bank is not responsible and liable for maintaining the
security of such transmitted information at any point during
the course of a Mobile Wallet transaction or the storage of
such information on a mobile device during or following a
Mobile Wallet transaction.

The Bank is not responsible and liable for any breach of
security affecting any information sent to or from, or stored on
a mobile device in connection with a Mobile Wallet transaction.

. Governing Law and Jurisdiction:

These Terms shall be governed by UAE laws and CBUAE
regulations to the extent these laws do not conflict with the
principles of Sharia, in which case the principles of Sharia shall
prevail. Dubai courts shall have jurisdiction to settle any
disputes which may arise out of or in connection with these
Terms.

The Bank reserves the right to terminate, change, add or
delete any of these Terms at any time with prior advance
notice to You.

Dubai Islamic Bank (Public Joint Stock Company)

guoll.m)ll SUa

DIB

(bguuiul &lpniodl @ilgll ddhén o rolanig bg i rodhi
&jalnll,6Unso d8lay rolBnig bguui Ul aalbiIu

8Unéo swoluuyl délhyg swoluwll sua Eliy e

SV &y yo ronall ddlayg ol sua Eliy go

Jgono Wile dhono si o Elislay olaaiuwl i swoluwyl
bgui U VALl agag dla (s9g dun)la dga) 4oyl
onall d8lny gi swluwyl d8lny gl sUnéoll d8layl ol5nig
Lape sue gy Jooig dlilodl bg il aguud ails

€

Jdaulig dalbl r0gdi Loaie dlilodl bg il Guail
Eljaiodl @ilgll dhon 0 eloas oladiw) ddado ddlay
w0 &Jjaliodl ilgll dhdn o doas gagjo Lgoady sl
dua )b algall

wyaiodl Wilgll dhéno (¢ elidlay Jxouwd JUA go
§8lgig Jaig Lgre Glgig dlilodl bl Judi il
UaSy Elniodl @ilgll halao roladiwl gl sue dalyo
dJgguuod! elidl Juoady Yg lang eliydgguuo sue
G Ul EUi (5@ Loyl @ulai gl §jlus i ge

oo Liid scllg Leloatid sull culol fiVl gi Jagitél
yaiodl @ilgll dhon o elolaaiuwl

relayjeidl
48U lJ 6)jan oll dgall gag .swoluwll (sua ey - il

auloYl dslaJl gi 6Uneo - (wldlayl) dsUayl

<l swoluwll sua iy ge djalnll pnall dslny ]

aslayl ddoe) AV cudg go &gld] d8lny Jola s gf

gl 6220.0J1 gi dugldYl clEla Ul . Jladl suaibo wua Jodilig
Ayl

Gleioll uluall ualob - ublaodl s .adlayll Jola
Ll ge Jaladl @8Ual wlua / @8Uadu

dga gl a5 gl dyliel dunddh gl padub si- st
&8l Ul 04) gi &8l Ul Judi sal dwawgo gl daogHa
Ul Uljodlg eiloasllg gl Julio géall dluugS

€90 s ol Wilgll dhéno - &yaiodl ilgll ahano
T iAo @8l Jola giiod (il @dall eloas yo

e Ll Jgogdl ySolg ddUadl oy duolwl

Lol yga @9 wlulos clyal &g syl §jgall

dug il oylaidl (9 e OVl e @93 wlidocg

S Uil jlaill sa)

&) paliodl ilgdl ddhéno (59 wlElaydl Joouus .1
“zlal Gub ue a5 Uil Elyaiodl @ilgll ddhéno

Sl wladl U5 V] elélay Sl Juaud ooy ¥ @
agjo 20 lWolanivwy e Golgyg elbiudl lwaany
.291J1 4024 Jai yo ¢Jjuiw Jgono il dhaeno

oW wlladl &5)Uio clellg bldyl (6 Gall eliul haing ©
JolaJ @uuo Jledd] gga Jgoao Wile dhdno doas sl
Adlal

ddag JoidSI ye 210gll Jgduuwoll d8lall Jola ygoy ©
Lgalal rogéy dslal Jola wlwny dnld wlogleo si
&Jyaioll Wilgl dhéno Guhl @

Gilgll dhono (59 Lpluedig dSlnJl Juauwd aic °
b Jiuiodl (ol @93 o S odliow & yatiodl
dhéno Jgud rody Lodn il wlua oladiwly
2ol w@ilgll

2100 W Ejaioll &ilgll dhono Jgud oy ¥ a8 o
Elde (seeudy elislay Jgud Lgad rady il g5 Lol
Janall &yaiedl Wilgdl dhén o d&0a4 agjo Ul egal
oW wdgudodl Jlalll gl gl 29lio Jga Juolald sue

“yniodl gl A

&)l Wilgdl ddhan o go wldlayl sLlad] .2

JWA o Elgnviodl W@ilgdl dhan o (o d8laudl dljl elisod ©
& jafiodl Wilgll dhén 0 agjo wloadel Ul
Jaill (5100 Jaill @upb ¢e dixeo Jgono Lila
wngodg € 1ArPrr sl sue elinld gulil
aJIjl roctiuw L @ilgll jue elidUay dJljl gi cledy ¢St
roliuuwg Eyaiodl Wilgl dhon o o dudeodl clidlay
loaall gulei gi sle]] jladl

:8yjlnollg coguu i .3
aslhyll sUe ddiholl ylnollg oguupl o100 ol ¢
Aisly wlwua sl Jgogld

rogudl @10n @92 ye Ygduuo dsladl Jola ygsy
ilgll dban 0 agjo LgHyay sl waylnollg
d9lny Win gi Juedi gl dalbl Gleiy Loas Elpaioll
dh6n 0 rolhAiwy &ladl Jola Ly rogéy willoleo sl gi
Einiodl w@ilgll

duJgguuodl 4

sl elloleodl @ion we Ygduwo d8lndl Jola ygsy ©
S Ul Uy chaioll ilgdl dhdno olaaiwl
Jola Jud o ddslgoy cwod elloleodl cilS 13] Loe
Y ol d8UayJl

Jgguuo jueg Epaiodl Qilgll ddhon o agjo ga guud el @
eaioll @ilgll dhén 0 4024 r0gadl o
@a6n00 oladiwl sue ¢lijaé oae gi cynioll Wilgll
12U sl sa) ddoleo §i @ yaiodl ilgll

ol gl a8Ua il Jola ola’ Ygduuo elidl ygsy oJ
rolaaiuwy clg)] gi Gulel gi 2085 Sl ue sl Wb
Jgono Wila dhono ¢ dslayl

clgd] ol Gulod gl audi (9 Gall Elidl haing ©
sl 6 gl Jgono Wile dhono &l @ d8ladl oladiwl
48Ul Jola Guuo jleid] gga cudg sl (@ ol

Wilgll 8581 0 024 agjod jgnu al @&8lal Jola 36y e
Wil dhen 0 g0 dslaul roladiuwl Guled eyniodl
aie Lgde Goioll olaallg bguild g ¢lyatioll
Ehaioll &ilgll dhéno s dslal Junuud

:g-0Vl.5

ol sue Blaall e Ygduuo délal Jola ygsy ®
Wilgll b en 0 (U] Jgaal Jaaud by dypwg
.alode¥l eblug Eyniodl

ol Wilgll @éaén o (5@ d8la Ul Jaraui 20y @
<Jjaiodl @ilgl jlga waol dsladl Jola sue ay
rolgjig a8l uognay doyiodl Gliell dnya yuldiy
Hind Jol go @all jgrodl alodSg dnadul dygell
A8Unul) aule Galgodl jué rolaaiuyl

269 Al pAadh sl @0 aloiell bl d5)Uio ¢l 13] @
Jgngllg chaioll &ilgll jlga rolaaiwl go uSoly
dolall g9all wilogleog dunaiill wlogleoll sU)
“aiodl @ilgl dhon o JIA o Gpragiod! dsladl Jolay
gl @8 gi Ylads @la (56 g9 Ll &l clde uny @
é'L_g.'JLo.'fJXII wlogloeoll gi Epaiodl ilgll jlga Gldal
w0 J2ub U Ygguwo el ygay ulg &y dnlall
wgas @ il ALy dsladl Jola rody rod 18] JLauill
sue .:__SLJLO blui @i e Ygduuo eliwl ygoy oJ delw e
agpw gl ylhasay elidl ALl é8ladl Jola rogdy (sua d8lal
40l wlogleo gl Jgoao jlga sl g

:elogleodl 45 )Liio .6
Jola yliy wlogloodl yaes dS5)livo eliul) jgay *
gl &auill gi eliaiodl Wilgll 61 0 agjo 20 ddlal
:Jal o sl il aalgall
clpaioll ilgll dbén o (sUl ddlny dslo] Jugul -
@il jlgn sue epaiodl ilgll déhdn o eloleo dje -

<ol
Eafiodl Lilgll ddbhan o oladjuwl dils ol sue blaall -
i iq

il Wilgll &hono (sUl dlay dals] JIA go @
cloglooll 0im 2oy ¢liul d&8lal Jola ubgéy
Ll d5)Lio (@ sl ¥ e lalg Lgis)liiog
elilBlay gron dljl wious L8)g 510l AU eilogloold
ol &ilgll hdlao ué d5)litodl go apang

Juul elpniod! Wilgl hslao rolaaiuwl goaiy ®
JWA g0 gdall eilloleo Yyl wlogleold sugrisnyl
elpaiodl Wilgll d0a4 agjo i (6 Loy Jdunyls Slibl

dhono goa gl WL &6uS (59 elidl p9aiy Y
Lgolaaiuwl d46.15 gi ealogleold elyaiodl ilgll
dlolooy @leiy loxd Lalslii vl wloglool
oam Juwl 43015 gi ejaioll &ilgll dhén o
Lpinja5 gf clynlioll &ilgll jlga sUlg yo wloglooll
Wilgll a6 0 rolaaiuwl dloleo slal oLl aug
il

wol sde Bloall e ddgduo sl el Joaiy V @
dloloo chal £l cudg i (w9 dluupodl caloglooll oim
0Am oujAad gi eniodl W@ilg)l dhan o rolariuul
dloloo 20y gl £l Eliaioll Wilg)l jlga 6 wiloglooll
Eraiodl wWilgll dhén o

$8) 5ol G4 i ye ddgduo i el Joaly ¥ ¢
Jyaiodl @ilgl jlga sUlg w0 duwpo wlogleo si e
wilgll dbhoen o dloleoy Gloiy Loas aug dijao gl
il

1 SUladll olaiallg Slall ygilill .7

duuypoll ealjloll ddga wuilgdl alilodl bguill @AAT e
agulig deyuidl olaal g0 Udjleiy ¥ Loy aaiodl
roSlaod ygSyg udjleill dla (59 doypill olaal
oAm ge @il 28 wilelp & &gl silasll olniall sua
Ly Gleii gi bguidl

gl dl5Lodl bl elgd] (8 Galu el hding ©
cudg sl W lgio sl Win gl Lg] 8LV gl Layuss
<l Guuo Jlew] cngod

(dole domluo &5 yub) seoluuyl sua el



