Terms & Conditions
I/We do hereby declare that the requested instructions to be
executed at our own risk and expense. It is also understood
that Dubai Islamic Bank nor its Branches, Correspondents,
or Agents are liable for any loss, delay, error, omission, or
mutilation arising while transmitting by cables, telegrams,
or communications by electronics systems.
ً
ً

the currency of the country in which payment is to be
made unless the payee makes arrangements with the
correspondent for payment in some other currency.
I/We do understand that refund shall not be made until Dubai
Islamic Bank received confirmation from its correspondent
that funds are unpaid and original instructions have been

ً
ُ

made at the Dubai Islamic Bank's prevailing buying rate on
the date of refund.
ً

I/We do understand that Dubai Islamic Bank shall not be
liable in case the funds are blocked owing to embargo
economic situations, or for any other reason. I/We do also
declare that I/We shall have no claim whatsoever against
Dubai Islamic Bank and/or its agents and/or correspondents.

ً

It is understood that beneficiary may not obtain the full
value due to exchange rate, or other restrictions, fees or /
and charges applicable in the country of payment, or to the
paying bank or of the correspondent banks.
I/We fully understand that if a transaction is cancelled, the
from the original rate used for the transfer, and Bank will
not be liable for the costs, if any.

ً
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I/We do understand and agree that for transactions that
require a cross currency conversion, the Bank will convert
to the currency of the payment at the rate of exchange
prevailing for purchasing and selling the relevant currency
at the time of processing the transactions, and therefore I/
We shall have no claim whatsoever against Dubai Islamic
Bank and/or its agents and/or correspondents.
I/We fully understand that this product service does not

ً

(two business days after the date of receipt request by the
Bank). Applications for the same day value are subject to

ً

times relating to the geographical location of the payment
destination.
The Customer agrees to hold harmless and indemnify the
Bank against any loss, cost, damage, expense liability
result of the Bank acting upon or delaying acting upon or
refraining from acting upon the said instructions.
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The Bank will ensure that no additional cost is passed on to
the client in case of any errors or omissions on the part of
the Bank with respect to making timely foreign exchange
currency transfers.
If demand draft is lost, stolen, or destroyed, the Customer
will indemnify Dubai Islamic Bank and agree to hold it free
and harmless from any liability with respect to the lost,
stolen or destroyed draft even if Dubai Islamic Bank agrees
to issue a replacement draft or refund the amount of the
draft.
I/We, understands and gives full freedom to the Bank to
select the channel for payment, including that method of
payment and correspondent bank (s), The Bank shall hold
no responsibilities whatever regarding such selection.
The bank reserves the right to revise all remittance
charges from time to time without prior notice and such
charges shall be announced through the Bank’s website
and branches’ notice boards.
The Beneficiary Bank’s BIC code /Sort Code /Fedwire ID/
Chips UID for any such code mentioned by the remitter will

Chips

BIC
Fedwire ID

Sort Code
UID
ً

accordingly, assuming correctness of the given codes.
Payment of transferred funds is subject to the rules and
regulations of the country where the payment is to be
made. The Bank or its correspondents or agents shall not
be held liable for any loss or delay in payment caused on
account of any act or order of a Government / Government
agency or force majeure.
sole risk of the customer and that the bank shall not be held
responsible for any loss consequent upon circumstances
arising over which it has no control nor for the solvency of
correspondent agents employed.
Complete Beneficiary Address details (including Street,
City & Country) are mandatory on all SWIFT transfers and
Demand Draft applications submitted to the Bank in order
to process the transaction without delay. The Bank would
not be liable or responsible for any delay in transmission in
case the required information is not provided.
The Bank may decline to make a payment it believes might
involve a breach by any person of a law or regulation of any
country. A payment may be delayed or declined because a
person involved in the payment or an authority requires
information or clarification as to compliance with the law
or regulations or declines to process it. The Bank will share
information as to your remittance as necessary.
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SWIFT

The Bank will use reasonable endeavours to process
applications received by the Bank before the specified cutً

will be processed on the next working day. For this purpose,
all bank holidays and Fridays are non-working days. In the
case of payment date falling on a bank holiday or Friday,
If the application is put on hold for any reason, I/We
do understand to provide purpose of remittance is my/
our responsibility, therefore. I/We shall have no claim
whatsoever against Dubai Islamic Bank and/or its
agents, and/or correspondents.
ً

As per the UAE Central Bank guidelines, credit to accounts
on the beneficiary IBAN. All other information provided
such as the beneficiary’s name and other details will not
be used.
Before or after the transmission of funds to the beneficiary
bank or the correspondent bank, the Customer is obliged to
provide complete information to Dubai Islamic Bank.

ً

In case, the beneficiary bank requests information about
the beneficiary, Dubai Islamic Bank will request such
information from the Customer and the Customer shall be
obliged to provide such information within the time limit
fixed by the beneficiary bank. Dubai Islamic Bank shall not
be held liable or responsible for any delay or denial or lack
of response by the customer in this regard.
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