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Foreign Currency Cash Exchange
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The following terms and conditions
apply for Foreign Currency Cash
Exchange services where the
customer (“Customer) approaches
Dubai Islamic Bank PJSC (“Bank”)
and exchanges currency at any

counter of the Bank.
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a) The Customer acknowledges and

agrees that the exchange rate
provided /displayed at the Bank’s
branch and communicated to

him/her is acceptable to him/her
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b) The Customer acknowledges and
confirms that he /she has counted,
received and ensured the foreign
currency cash notes / AED in full
before leaving the branch premises
and these foreign currency notes
/AED are counted and scanned
through note counting/ detecting
machines at the branches and thus
ensures he /she has received

genuine currency notes
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c) Foreign currencies once bought or
sold will not be taken back at the
same rate. A fresh sale and

purchase will be executed and the

prevailing foreign currency cash
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exchange buy /sell rate will be

applied.

d) The Bank has the right to recover
any amount paid in excess to the
Customer due to errors /oversights
at the time of the transaction.
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e) The Customer should count and
ensure the value and authenticity of
the foreign currency/AED notes
before leaving the branch counter.
Neither the Bank nor its employees
will be held liable for any claims or

shortages thereafter.
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f) The Bank reserves the right to
decline acceptance of any foreign
currency cash note for any reason,
including when the notes presented
are: damaged or considered unfit
for sale, no longer in circulation or

considered

otherwise un-

exchangeable.
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g) The Bank reserves the right to
retain any bank note if it is
suspected to be counterfeit and will
surrender such notes to the
appropriate authorities.

h) The Terms and Conditions shall be
governed by the UAE laws as

applied by the UAE courts.
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