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Terms & Conditions of

Dubai Islamic Bank Covered Card

By applying for, and using, the Card (as hereinafter defined) the
customer (“You") are accepting and agreeing to be bound by the
following Terms and Conditions:

ATM (Automated Teller Machine) includes any card-operated
machine or device, whether belonging to DIB or any Participating
Bank, which accepts the Card.

Card Currency means the Dirham (AED), the lawful currency of the
United Arab Emirates.

Card or Covered Card means Covered Card issued by DIB to You
or to any Supplementary Cardholder from time to time in the Card
Currency and includes, as appropriate, Supplementary, renewed or
replacement Card.

Card Account means the Card Account opened by us in Your name
for the purpose of entering all credit and/or debit transactions
carried out by You and the Supplementary Cardholder, if any, under
these Terms and Conditions.

Charges means amount payable by You arising from the use
of the Card or the Covered Card number or the PIN or otherwise
under these Terms and Conditions or as notified by DIB from time
to time including, without limitation, all Card Transactions, fees,
handling charges, additional expenses, damages, legal costs and
disbursements, which will be debited to the Card Account and form
part of the Outstanding Balance.

Card Transaction means any transaction (including, without
limitation, the payment for goods/services, cash withdrawal)
carried out by You or the Supplementary Cardholder using the Card,
the PIN or the Card number.

DIB means Dubai Islamic Bank Public Joint Stock Company, which is
the issuer of the

Covered Card to You.

Deposit means the amount (if any) placed with us as security for
the performance of Your obligations relating to Your Card Account.

Guarantee means a guarantee (if any) from a bank acceptable to,
in favor of, in a form acceptable to, and for an amount as specified
by DIB as security for the performance of Your obligations with
respect to Your Card Account.

Limit means the maximum debit balance for the Card Account
for You and any Supplementary Cardholder, as determined, and
notified, by DIB from time to time.

Merchant means any person, corporate entity, partnership,
government entity or other establishment, which accepts the Card
or the Card number as a method of payment for the goods, services,
and benefits offered by it.

Minimum Payment or Minimum Amount Due means a fixed
percentage of the monthly usage dues or AED 100, whichever is
higher, or the amount specified in the Statement of Account as the
amount which You are required to pay on or before the Payment
Due Date in order to keep the Card active.

_ swoluwll (sua

PDIB

ddlay rolaanig bgyul
Swoluwll (sua eliy g-o GUngoli

(0Lial &g30b8]) d8Uall sile Jgnall 90287 JIA g0
s ygddlgig ygrdi (Joleioll s o239 . lgoladiwlig
AWl bgyaidlg agiwu ol jiJyl

jlea gl diuslo i Joiy (s IVl $lpndl jLga) ol . s .ayl
2U jlgall &lJa gl duSlodl & el clgaw d8Ualy J-ooy
Aa8Uadl Jusy Jjlidio iy i gl ol sy @il
dyyell aljlo)l ro_mja) romjyall Ly 2 mnd) :dadlaydl dloce
.02 aliodl dyell wljloYl dlga) duowdl dloell ((Gaaioll
6lLhnooll da8lnll Ly 2 nd) :dUhéoll ddlUal gi adladl
Jola @il gl roaJ JAY cudg g0 sl sua g ge djalall
gl a9l ylodl] d8Uny Jooinig .d8Unull oy dusls] d8Uay
Jlall suais) louwn Ldlyayl gl Gaaaoll

Lidus g0 gdg sl daslnl wla ag 2 ndy :ddladl gbua
Sl ol gi/g el eiloloo &9lS 148 U5 1o oS0l
;2ag Yl [dasd)l dsladl Jola JUa gyo gl oA o ol
.ola allg bgy il 044 Lagou

duldlg o5 lud yo Lgeda walgll @Juodl Lgy 1nd) :roguuyll
@0l (o 8y gl Uhé ol &8Ual (o 8y gi d.8Unul oladiwl gr
a5l roljgillg bgyuiJl uagod elJa jueé gi wolall .__sl_o_'x_x' Jl
Joiiig . Al cudg o oVl sua eliy Lgy o Syhay sull gi
lgogwjg ddlnl elloleo ddgls jnall ¥ JUiodl Juuw sule
Lg) ddloioll &9yl o jlnollg Lgilelial un AT rog g
A0l aledgallg w JBIg Lgde dadbodl alhvigeilig
ol ¢ lkja U5 it d8laul Ll o el
dni I

sule elJi sud Loy dloleo sl Lgy 2 né) :dadlayl dlolao
waudlg wloaall / @iladl doud @93 ynall ¥ JUodl Jouw
d8Unl rod) gl sunA il o yyeill roé) gl ddUaul olaaiwy
a5 SOl s Gl 4y 2 nd) seoluwdl (sua ey
.09 §Unooll d8Unill jlav| dga 2 0] SiJlg .dole doaluo
clal (129 Y YlornS Ligal agoll & Liodl Ly 2 néy :doayagll
ro_mislay U ) asloioll ~ilol iUl

S el gl jalo (2ag u) ylod sl ay 2 nd) :yloill
doa8llg aJ Jgudoll J2uilug agal Jgubo eliy go (seoluuwyl
lbuwny ddleiodl o Sjlol iU clggd Ulowd adud (o daaa 0l
ro_aislny

wlal 2220l yuaodl 2wl sendll aall ay 2nb) ad i
EWVIg 0aa7) ol Lodio dugls] dglny Jola @ilg oS d8UnyJl
AV eudg goog Lol sua iy Jud go

du0g a0 diua gi d5I3ub gl &5 0 giuﬂﬁ.ﬂj@id__l 2nd):yalidl
alaud duuwgS d8Ual ;o8 gl ddUnill Judi sl dunuwgo gi
.LgJud yo d0a8.0Jl Uljodlg esloasallg @ilaul gol

duuw au 2nd) sgaiauodl suialll aaldl gi alawdd (suialll aall
1« 5UljLo| ro_m 2100 gl 6WI rolaa’iuwyl wléaiuwo go 6aano
JHod sl wlwall @ S (5L 212 0Jl @ ol gi sl Logii
gl ala ull géaiwl 1 £g0 (L9 d0d1 o 2io g lholl & Lol
d8UnJl Juedi (sule Bblaall Jal goo ¢lJa Jud

@ S (519 22 a0l gyl a2 ndy rala il Glaaiwl &b
2ol @ 93 ayd o Sule wagiy sl @il g ag .olbuwall
daiuodl & Lodd sVl aall gl aio cja si gl gaiuodl

Dubai Islamic Bank Public Joint Stock Company, licensed and
regulated by the Central Bank of the UAE

deols gdnsyo dole domliuo &5 b scoluwdl (sua i
815 30Jl 8aniodl duyell ciljloyl @yn’o &gy



Payment Due Date means the date specified in the Statement of
Account, by which date You must pay the Outstanding Balance, or
any part thereof, or the Minimum Amount Due.

Personal Identification Number (“PIN”) means, in relation to
the Card, the PIN issued to You to enable You to use the Card for a
Card Transaction at an ATM.

Participating Bank includes any bank or any other entity which
honours VISA card transactions.

Outstanding Balance means the total debit balance appearing in
the monthly statement.

Security means either the Deposit or Guarantee or both.

Statement of Account means the monthly or other periodic
statement sent to You and/or made available to You online showing
particulars of the Outstanding Balance of Your Card Account and
the applicable charges. In case of a consolidated statement, the
statement shall show, among others, the amount required to pay
for the goods (to be purchased by the Cardholder directly or through
an agent) to be delivered by the Cardholder to the Bank under the
Salam contract, profit earned from the Wakala Investment and the
discretionary rebate provided to the Cardholder.

Supplementary Cardholder means any person who You have
authorized to use the Card Account and to whom we have issued a
Supplementary Card.

In these Terms and Conditions “You” and “Your” mean the Cardholder
(“Cardholder”) including the Supplementary Cardholder and "we”,
"us” and “our” mean DIB.

The term notified to You from time to time means a specific notice
issued to You or a general notice addressed to all Cardholders
through any recognized means of communication. Use of the
singular shall include the plural and vice versa and any gender
includes the other genders and any references to ‘person’ includes
natural persons, firms, partnerships, companies and corporations.

The clause headings are included for convenience only and shall
not affect the interpretation of these Terms and Conditions.

All dates and periods shall be determined by reference to the
Gregorian calendar. If any provision in a definition in these Terms
and Conditions is a substantive provision conferring rights or
imposing obligations then, notwithstanding that it is only in the
definition clause of these Terms and Conditions, effect shall be
given to it as if it were a substantive provision in the body of these
Terms and Conditions.

TAX: means any tax, levy, impost, duty or other charge or
withholding of a similar nature or any VAT or other similar tax.

VAT: means any value added or similar consumption tax in
accordance with the provisions of the UAE Federal Decree Law No.
(8) of 2017 and as supplemented through rules and/or regulations
issued thereunder from time to time.

1. The Card
1.1. The Card is our property and You must return it to us
immediately upon request.

1.2. You may collect the Card Yourself, or we will, if so requested,
deliver the Card to You by courier at Your risk. The sighature
of an individual at Your address is sufficient proof of delivery
and shall constitute receipt of the Card.

1.3. Upon receipt of the Card, You should sign it immediately.

1.4. You must take all reasonable steps to keep the Card safe at
all times.
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1.5.
1.6.

1.7.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

You must not let anyone use the Card other than Yourself.

You must keep the PIN secret and must not disclose it to
anyone, or let anyone else know or use the PIN.

You shall ensure that any Supplementary Cardholder takes
the steps outlined above in relation to any Card issued to him.

Use of the Card

. You may only use the Card for Card Transactions within the

Limit and until the expiry date embossed on its face.

We shall set the Limit and shall notify You of it. The Limit
cab be changed with the consent of both parties at any time
after implementing necessary process. You are not allowed to
exceed the Limit without our prior approval.

Any Card Transaction originated in a currency other than
Your Card Currency will be converted to Your Card Currency at
the prevailing rate on the day the transaction is done. Such
transactions will also be subject to a currency conversion fee
as determined by us and notified to You from time to time.

Youmustnotuse Your Card forany unlawful purpose, including
the purchase of goods or services prohibited by Sharia or any
applicable laws wherever the Cardis used. Please note that the
card transactions will be declined/rejected in case of Alcoholic
drinking places, Nightclubs, Casinos, Betting, Racing, Musical
instruments, Tobacco, Pork products, Weapons, Dancing and
Dating and so on.

You must not use Your Card to commit any act which is against
principles of Sharia.

Notwithstanding that the Card's Limit has not been exhausted,
we shall, (if in our reasonable opinion it is necessary or
required including but not limited to circumstances warranting
the protection of Your and our interests) be entitled to, at any
time, with notice, and without liability towards You, withdraw
and restrict Your right to use the Card or to refuse to authorize
any Card Transactions.

Where applicable, the Customer expressly agrees to upgrade
its card and accepts to pay the Card Upgrade Fee as applicable.

Card Upgrade Fee is levied if any additional permanent features
(not only increase in the credit limit) and services offered to
the customer. The Customer's consent in accordance with the
applicable laws and regulations and best practices shall be
obtained prior to any change in the fee and charges structure.
The Cardholder will be obliged to pay DIB Card Upgrade Fee,
which will be charged to the Cardholder's Covered Card Account.

We may, at our sole discretion, offer temporary upgrades by
providing more features and services together with increasing
your card limit for a specified time period and that will be free
of any charges.

No fee shall be charged in case of temporary increase in
the credit limit or excess usage of the card with the permission
of the Bank.

3. Cash withdrawals using the Card

3.1.

You may obtain cash using the Card, in such amounts as may
be determined by us from time to time, by the following
means:

By presenting the Card at any branch of a member institution
of VISA International which offers such facility, together
with internationally recognized evidence of identity, and by
signing the appropriate Card Transaction record; or

By using the Card at any DIB ATM or of any other Participating
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3.2.

3.3.

3.4.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Bank, in which case the amount of each withdrawal will be
further subject to the applicable daily withdrawal limit of the
ATM used.

You will need to use the PIN in conjunction with the Card
when effecting a Card Transaction at an ATM. Our record of
any Card Transaction effected in conjunction with a PIN shall
be conclusively binding on You.

You shall pay a fixed transaction fee for each cash withdrawal
You get using the Card. We may, from time to time and with
due notice, vary the amount of the transaction fee.

Any transfer of funds from Your Card to a DIB transaction
account (current account, investment savings account,
investment time deposit account) will be treated as a cash
withdrawal and will incur normal fixed transaction fees and
charges.

Payment

. You agree to pay to us, on issuance or renewal of the Card,

a non- refundable Fee as determined by us and notified to
You from time to time.. You shall also, at our request, pay us a
handling fee for the issuance of a replacement Card. Details
of all fees and charges referred to in this clause are listed in
the attached Service and Price Guide, which may be amended
from time to time, notified to You and announced through our
website and branches’ notice boards.

We shall debit the Card Account with the amounts of all Card
Transactions, Outstanding Balance, all charges and fees
payable under these Terms and Conditions and any other
liabilities we may incur arising out of or from the use/misuse
of the Card.

You and any Supplementary Cardholder will be jointly and
severally liable to pay all amounts debited to the Card Account.

We shall send and/or make available to You online Statement
of Account for the Card Account. Non-receipt of the Statement
of Account and/or Your inability, except for reasons beyond
Your control, to view the Statement of Account online shall
not be construed to give You an excuse for non-payment of
the amounts due to us.

You agree to pay to us the total amount of all charges and
fees (Outstanding Balance) appearing in the Statement of
Account not later than the Payment Due Date.

You may choose not to settle the Outstanding Balance in full,
in which case You must pay us at least the Minimum Payment
on or before the Payment Due Date. If the Outstanding
Balance is less than AED 100 then the Outstanding Balance
shall become due.

When you utilize your Covered Card, DIB may offer you a
discretionary reward on the basis of your payments, however,
when you choose to pay the Minimum Payment, we may
reduce the %age of its discretionary reward till the time you
pay in full.

If You do not settle the Outstanding Balance by the Payment
Due Date and it remains unsettled at the date of issue of the
next Statement of Account, the unpaid amount will be added
to the next Statement of Account’s Minimum Payment, which
shall become immediately due and payable.

You are not allowed to make Card Transactions that exceed
the current Limit without prior approval from us. You shall
immediately, upon demand by us, pay the full amount
by which the Limit has been exceeded and the Minimum

wn ull 8ol @S dJlall 0d e sué i w dloleo
0231 uodl sl Gl nll jlga (ud ol seogl
@l nll jlegay @8lhy éloleo clyal o9io rojliug
Aslayl @ 0 A Ul Gyl ad) oladiwl sl
20 i &dlay dloleo al ULad ygduig
Ja iy o) Lojlo (suaa il b yyeill o8y rolaaiwl
SUiLgd

U0 LJ goyg .dsladl oladiwl oy $2-86) aaw
ayngi g0 dJoleodl owy doxd e JAY yoo
Ay e wwlo el

o aisln) g0 JigolW Jugai si g0 Joleill roiy
L) sl (swa d ddwoleo sl wlwa Ul
dJal dejag Wl sJlodiwl ju9gi Jlun SsJla
rogwdl aude uniowg §18) wnw ail sue (5)lodtwl
.dolool) dualuieVlg & ol @ jlnollg

&9aJl

gl e owy g9 sule ug-8dlgi  dungoy
0-ShAlg 012 siJl gall sde Lidl alaybiowld
A 8Un Ul 2395 gl Jlao] aie g Al cdg yo 4
0wy 291 Lo b wagoy o Sule wagly LoS
P Si%0) .4l ddlay sl Jlaol wlelal vadai
G JEUlg pgwdl @S Juoldd  sule  elbl
@wload)l Joa goo 2l 1ia sd Lgdl Lol
edg yo alpel LU oy siallg g0l jlewlig
Liedgo JIa yo i yer yloig ay o Syhaaig 3 Al

egrall  sus aulell  wlaglly  (sLiggiall
w0 JBil dgl5g g uodl 2 yllg aglnyll

ola Vg bgj il 0ia wagods lealaw walgll oguwig
£gw gi/g rolaAiwl d ol Laasi 2§ sial ygaa sig
.d_8Un JI rolaaiwl

U—e0da0 dusls] ddlhy sl Joolag o Ui ygloaiiw
U—0 d_0gna oJl Jlg_oll @ 109 alaw d&Jgd o yasdiog
@S Lugriall ) aiidw gi/g Ul Jowdow
oWiwl oaec jwe gdg dasdladl glwa) gluua
Je ajienlio pSiclaiwl pace gi/g wluall @S
a8 ol © JuoJdl alaw el jac ali sule eyl

o2l ge doyd Qb V)L LY

da9n) sJloayl & loll @91 (sLle ygddlgl aungol
Zidiodl  (Goiuwodl  auwyl)  oguwply G Uil
Gl olndl acgo v Uil wluwall @S s

alaudl glaaiowl

galiwodl 2ol w2 wd oace JLGAI 0 S Gy
ol pade wagy dJall sia s adi U Jolaly
Gaiwl gyl w9 alawld suall aall L Igodaj
U—0 J_8l gaiuodl 2um I gls lalg .elJa Jué gl alaudl

.& 91l ualg Gaiuoedl 2w I gy o_aja 100
e jony el dplall 6Lhéo &8Uny roladiwl aic
dgpads olelto eyl 028) ol sl sua
e ¢lJid @ 0g el &plll alegaroll yuluwi sule
dugiodl ol A oA LU jgad wsuiall aall alaw JLial

A0S laalaw cdg suin duuasidl 6Laleold
Gaiwodl 2ol gl 0-5obd oac JLa (59
&0 w9 22w Jf sedyg gl aego Jglay
eluodl Wlay Ol cJWl olwall @S Jlao)
ol @ Sy alawdd swall aaldl sUl eggaodl j e

1Jg8 8aiuo yelioll 69000 ainyg (I
d8UnJl rolaaiwl ol oleos LBl o9 Gay ¥
dgdlgo gy oUW Kol joglail e Jlboy
Ldb 05460 jg9 o Sude wagiyg Lo ddiwuo

.2.3

3.3

4.3

2.4

34

4.4

5.4

.6.4

7.4

.84

9.4



Payment then due. If You fail to make such payment in full,
we may cancel the Card immediately without prior notice to
You and the whole Outstanding Balance on the Card Account
shall become immediately due and payable.

4.10. Any arrears and any Card Transaction made in breach
of these Terms and Conditions shall become immediately

payable by You.

4.11. Wewillnotdebitany donationamountdue tolate payment
on Card Transactions when the entire outstanding amount
or the Minimum Payment, as the case may be, is paid on or
before the Payment Due Date. However, in the event of Your
failure to settle any amount due within the stipulated period,
You shall undertake to donate an amount of AED 236.25
in relation to such delay to a charity designated by us (the

Donation Amount).

4.12. You agree that a notice for payment of the Donation
Amount issued by us to You shall constitute an obligation on
You to immediately pay such Donation Amount in accordance

with this clause.

4.13. The Donation Amount collected from You shall be routed
to the designated charity through us (on Your behalf) under
the supervision of our Internal Sharia Supervision Committee
(“ISSC") after deducting of our actual collection expenses
(attributable to the subject transaction) as per the approved

policy by our ISSC.

4.14. For the purpose of this clause and subject to the provision
of the notice under the clause above, You shall be considered

a procrastinator by us until You prove otherwise.

4.15. All payments received by us from You shall be applied in
the following order of payment (or such other order as we

may think fit):

a. All unpaid fees, cash withdrawals, charges and other costs
shown on any previous Statement of Account;

b. All unpaid fees, cash withdrawals, charges and other costs
shown on the current Statement of Account;

€. () All unpaid Card Transactions (excluding cash withdrawals)
shown on any previous Statement of Account;

d. All unpaid Card Transactions (excluding cash withdrawals)
shown on the current Statement of Account; and

e. All cash withdrawals and other Card Transactions not yet
shown on the current Statement of Account.

4.16. We may charge actual cost and expense for any returned
unpaid cheques drawn by You in full or partial payment of the
Outstanding Balance and this shall not affect any other legal

remedies available to us.

4.17.You shall make all payments in the Card Currency. If You
make payments in any other currency, You shall pay to us all
exchange, commission and other charges or losses we may
incur in converting such payments to the Card Currency. Such
conversion shall be effected at the prevailing bank rate on
the date of exchange, which we may conclusively determine
at the date of entry into the Card Account. Any payment You
make in the Card Currency will be credited to the Card Account
only on the date on which we receive the required funds for
value in our books. Whenever a payment is received in any
other currency, such a payment shall be credited after the
date when the payment is converted to the Card Currency or
when the relevant funds have been received for value by us
in Dubai and credited to the Card Account.
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4.18. You shall pay additional charges in the amounts, which we
may prescribe immediately upon request, for the provision
of copies of sales/cash withdrawal drafts, Statements of
Account, which You may request, and any further service we

may provide from time to time.

4.19. We may at our discretion vary, with prior notice, the
rate, method of calculation of the Fees, handling charges,
additional charges or any other charges, as well as the period
of time within which these fees and charges are payable after
notifying You and announcing the same through our website
and branches’ notice boards and notice period required by the
regulators. None of the fees payable to us under these Terms

and Conditions are refundable.

4.20. If You dispute a Card Transaction and it is subsequently
proven to have been originated by You, we will charge back
the original amount of the Card Transaction when it took

place.

4.21. Our acceptance of late or partial payments, cheques or
money orders shall not prevent us from enforcing our rights
to collect the full amount due from You or constitute an

amendment to these Terms and Conditions.

4.22. You agree that if any sums shall become due from You to
us at any time under the Card Account, or if You shall become
liable to us on any banking account or any other account,
current or otherwise, in any manner or if You are in default
in the provisions of such accounts or in any other banking
facilities granted by us to You, the whole Outstanding Balance

on Your account shall become immediately due and payable.

4.23. Any cheque deposit shall be acceptable for collection and
the proceeds shall not be available until the cheque has been
cleared and the proceeds paid to us by the paying bank. Any
cash deposit may only be regarded as having been received
by us upon our receipt or crediting the same to the Card
Account. (Any fees and charges related to cash deposits or

cheque collection/clearance will be borne by You).

4.24. We may at any time demand that You deposit an undated
cheque and/or pledge cash collateral in our favour for a
specified amount not exceeding the Card Limit, even if such a
cheque or cash collateral were not demanded when the Card
was issued. In this case, it will be considered that You have
authorised us to insert the date on the cheque and present
it for payment on the inserted date against any amount due
to us. In case the deposited cheque exceeds the outstanding
amount and it is cashed, the surplus amount will be refunded

to You.

4.25. If You choose to settle by way of direct debit (a facility
currently available only to DIB bank customers), the
percentage of the total amount due specified by You when
applying for the Card will be debited to Your bank account
on or immediately after the Payment Due Date. Where a

sufficient credit balance is not maintained, we may cancel the Card.

4.26. You may choose to effect payment from Your account
with us via call centre. We shall not be liable for any loss or

delay caused by the use of the call centre.

4.27.You may not transfer funds from one Card Account to another
in settlement of the debit balance of one Card Account, except
with our prior approval.

4.28. We will credit the Card Account with the amount of any
refund only upon receipt of a properly issued credit voucher

from a member establishment.

¢llag Lanan) 28 Ul &JLody dauslsl ool
foleuodl wliga g0 Fudy o 5Suglh Jobo
Lgiguhi 28 il olunll aleg iitdg 28Ul n i
AV e ég yo Lgoad) 2§ 53aldoai sig

o Jle bl JUa oo, Lipadi aowa Ud @y
v AT rogyg rogwll s dd)bg je ]
WSiAl @ e sl gl dsbYl @ ueilg alel ol
alaw Lghls wiagiy Uil dxioidl daodl Ul dslb)
Lgic glellg o Sjlra] 20y & WJBUIg rogwpdl &l
£1-0)l wlle] wlaglg (suigyinlyl Liedgo JIa y—o
by iUl 0ia uagos LU @é~iuwodl roguudl a9
Lalagiowid a LlE e olaallg

;o2 ula go WA Jao d8lay dloleo dyi cails 13
Wg W o Sic &bl ddoleodl yi 201 Lous cudig
AWl (sLe a8l ddoleo) suUloll & Liodl 2483
gl adjall gi dyaliod wlesall Lidgs Uieioy y
Lidgda alail g_o Jlgoll Jgai jolgi gi calsu il
udg o Sio @iuoll Joall éloll Jonnil
ola alllg by iUl 0a_g) Vya0i ela Ja iy

&Y LEaiwl Jla sws el sule g ddlgi aingod
13 g d8Ua Ul Uliua wagod cdg &l sLs roesio Jlg_oi
Gloly Lous Uallnl wlolill &l roctule ey
8L opé gl suls Al wlua sl gl oy ol sU
s gl whlwall el bgyidy oAl 13 gl dé)ub
cuny gl o9l Laliaio spal a9 gl
gl walg plun e @aiwodl 2ol JolS
. g9 @92l gaiuuo

Jtnnil) Vg o eloidld elayl sl ugsy W w
clial ol i 2o ¥ d&alio wlajilell gg9ai ulg
Gl Jad g0 Ul Lgedag iluy doléo
J 28§ sad) elayl ol juie) Vg .ade wga ol
d8lal oluun sLé aclyl adc V] Liué go doliwl
idnio @ W& gl gy dgl ygloalig Ligal
(il dplbo /Junali gi duasidl  elelayy

o S9io wdh) gl aldgll go wdg sl s LU gay
Linlln) 5283 yloo dgi/lg €80 st il elayl
gJ sua a8l o jgloaiy ¥V a2aao0 2 Loy
aie oy ol 26Ul yloadl gl eludul «Ja i
o2l yioy bgw dJlall oia 59 .d8lall ygao
aoyadig <hoddl @)l agan®  Ugodngd a3
gaio &b sl alaud gjaodl aylll L9 g9all
& uodl g 23j0 eag_odl iUl doud IS lalg LU
aloy Wg s il dJ3d Wi olg a1 awodl s

oSyl Il @ Lol

d.024) Jublodl oAl Gub ge alaull s 13)
Gg g (sl sa el eloel Ldla dnlio
Gaa a0l @galiwodl olodl sJloal Gl oAl
sl pLun yo ddladl udb aic o 50l yo
S lalg .63 ablo o2 o) gl g9all Gaiwl gl o

Adlhyl seelh 186 .6lS pe 2oyl

Joe Lya) cbwa go alawudl judal o aJ gy
sl v dadgduo si Joald ydg JLaill S0
JaVl 510 oldiowl dadin Jualb g ajlua

J..éTdLJ!ii_équgL.umu..odlg_oid_.;gaJra..ﬁJ@_ag y
A8l wblua aal sule gaodl 2wl aya il
.Uo déi o dssdlgo yga

Qlwa (59 adale] o & lo Sl aud) g8l gy
Jalpb gl aldwo  UoWwl adbde V] dsgUadl
el aluuwgodl o—r o JS iy

CR LY

.19.4

.20.4

.21.4

.22.4

.23.4

.24.4

.25.4

.26.4

.27.4

.28.4



4.29.

4.30.

4.31.

We will not be responsible to present the purchase invoices
signed by You in support of the Statement of Account. The
Statements of Account sent to You by us, or made available
online, showing the details of the Card Transactions carried
out by You or the Supplementary Cardholder shall be sufficient
proof of Your obligations to pay us the Outstanding Balance.

Our records of any Card Transaction or otherwise relating
to Your Card Account shall constitute evidence of the Card
Transactions and we may use any such information as
evidence in court.

You agree that if any sum shall be due from you to us
at any time under the Card Account, or if you shall be liable
to us on any banking account or any other account, current
or otherwise, in any manner or if you are in default in the
provisions of such accounts or in any other banking facilities
granted by us to you, the whole outstanding balance on your
account shall become immediately due and payable and we
may debit any account maintained by you with us to recover
such outstanding.

5. Supplementary Cardholder

5.1.

5.2.

5.3.

5.4.

5.5.

We may issue a Supplementary Card in the name of an
individual, nominated by You and approved by us. This
shall be subject to the Primary Cardholder signing the
relevant application form. The issuance and usage of the
Supplementary Card will be under the sole responsibility of
the Primary Cardholder and it is deemed to be an acceptance
of the Terms and Conditions by the Primary Cardholder

These Terms and Conditions shall also apply to the
Supplementary Cardholder. Every Supplementary Cardholder
shall be jointly and severally liable with You for all charges and
the Card Transactions generated by the use of the Primary as
well as the Supplementary Card. We may commence an action
or proceedings against You or the Supplementary Cardholder
or both of You in connection with Your obligations under
these Terms and Conditions.

The validity of the Supplementary Card is dependent on
the validity of the Primary Card. The termination of the
Supplementary Card for whatever reason shall not terminate
the Primary Card or Your agreement with us for Your Card.
Your and the Supplementary Cardholder's undertakings,
liabilities and obligations to us and our rights shall not be
affected in any way by any dispute, counterclaim or right of
set-off which You and the Supplementary Cardholder may
have against each other.

You shall indemnify us against any loss, damage, liability,
costs and expenses, whether legal or otherwise, incurred
by us by reason of any acts or omissions, legal disability or
incapacity of the Supplementary Cardholder or any breach of
these Terms and Conditions by the Supplementary Cardholder.

Internet Card

Before You use the Internet Card from Dubai Islamic Bank
(DIB) (the “Card"), please read, agree and accept the following
carefully.

By using the Card and/or signing the Acknowledgement
Receipt the Cardholder is accepting the Terms and Conditions
set out below and will be bound by them as follows:

The Internet Card will act as a “Supplementary Card” to
the Primary Covered Card and can only be used for online
transactions.

The Cardholder should immediately sign and return the
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“Acknowledgement Receipt” delivered with the Card.
Operating Your Account

5.6. The Cardholder will be responsible for all credit or other
facilities granted by the Bank in respect of the Card and for all
related charges hereunder, notwithstanding the termination
of these Terms and Conditions.

5.7. The Card is not intended for use in any Automated Teller
Machine (ATM) or for any transaction completed in the
physical presence of both the Cardholder and the Merchant
where there is a requirement that the Card is swiped through
any point of sale terminal or card imprinter.

5.8. The Card should not be used to carry out any gambling
transactions or any transaction as described in 2.4 above.

5.9. The value of all Card Transactions, including any transactions
carried out in breach of 5.7 or 5.8 above, will be charged
to the Card Account in currency of the Country (collectively
referred to as the “Billing Currency”) as advised by the Bank.
Card Transactions which are effected in currencies other than
the Billing Currency will be debited to the Card Account after
conversion into the Billing Currency at a prevailing rate of
exchange at the time of converting the currency.

5.10. The Cardholder must notify the Bank's Card Services
Department in the Country at the Bank's address appearing
at the beginning of these Terms and Conditions, in writing
as soon as possible of any changes in the Cardholder’s

employment/ office/home address and telephone numbers.

5.11. TheBankshallnotbe liable for the refusal of any merchant
establishment to accept or honor the Card, nor shall the Bank
be responsible in any way for the goods or services supplied
to the Cardholder including any failure to deliver any goods or
services. Any complaint by a Cardholder must be resolved by
the Cardholder with the merchant establishment. The Bank
shall have no responsibility in this respect. No claim by the
Cardholder against the merchant establishment may be the
subject of a claim against the Bank. The Bank will credit the
Cardholder's Card Account with the amount of any refund
only upon receipt of a properly issued credit voucher from the
merchant establishment.

5.12. The Cardholder must not use the Card for any unlawful
purposes, including the purchase of goods and services

prohibited by Sharia and the law in UAE.
Credit Limit

5.13. The Bank will assign a Credit Limit to the Card Account

which must not be exceeded without prior agreement.

5.14. If a Cardholder exceeds the assigned Credit Limit without
prior agreement, the Bank may, at its discretion, cancel the
Card immediately without notice to the Cardholder and all
outstanding amounts will thereupon become immediately

due and payable.
Fees

The Cardholder agrees to pay a non-refundable annual fee for
the Card and for any Supplementary Card(s) at a rate to be
determined by the Bank and notified to the Cardholder from
time to time.

Loss of Card and PIN

6.1. If the Card is lost or stolen or the PIN is disclosed to any
person or if You think someone else may know the PIN, You
shall immediately notify us on Call Centre, and the Police
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6.2.

6.3.

6.4.

6.5.

7.2.

7.3.

7.4.

of the country/area where such loss or theft or disclosure
occurred. Such notification shall be followed by a signed
written confirmation or an e-mail within 48 hours of receipt of
notice. Until receipt of such confirmation, You will be liable for
all Card Transactions. You also undertake to take all necessary
steps to assist us in recovering the missing Card.

You shall be, and remain, fully liable to pay to us any debit
to the Card Account arising from any Card Transactions by
any person whether with or without Your knowledge and
irrespective of whether they were authorised by You or not.

We may issue a replacement for any lost or stolen Card
subject to these or such other Terms and Conditions as we
may consider appropriate and at a fee determined by us and
notified to You from time to time.

If You recover the lost or stolen Card, You must immediately
cut it in half and return it to us without using it.

You may not use the PIN after notifying us of its disclosure
to any person.

Termination

. You may at any time notify us of your intention to close the

Card Account and terminate the use of all Cards issued to
You and any Supplementary Cardholder by giving us notice
in writing and returning to us all such Cards cut in half. The
Card Account shall be closed only after You have paid in full all
charges and amounts due under the Card Account. Any request
to close the Card Account shall be deemed to incorporate the
request to close the Wakala Investment Account, termination
of the Salam contract and other related transactions which
have been set up, executed or outstanding, at the time of
request in relation to the Card. For the avoidance of doubt,
the relevant transactions (including the Salam contract and/
or the obligation to deliver the balance of the goods under
the Salam contract and the Wakala Investment) in relation to
the Card shall be terminated or closed in accordance with the
terms of the relevant transaction documents. The Cardholder
acknowledges and confirms that any proceeds standing to
the credit of Wakala Investment Account shall serve as a
security for Cardholder’'s payment obligations under the Card
and Salam contract and other related documents. The Bank
shall be entitled to enforce the relevant provisions of the
transaction documents to recover all outstanding amounts
due and payable in relation to the Card and/or any other
transactions connected directly/indirectly with the Card.

All amounts outstanding on a Card Account, together with the
amount incurred by the use of the Card but not yet charged
to the Card Account, shall be payable immediately in full upon
termination of the use of the Card.

If @ Supplementary Cardholder terminates the use of the
Supplementary Card, You and the Supplementary Cardholder
shall be, and shall continue to be, jointly and severally liable to
us for all charges and other amounts due under these Terms
and Conditions except that the Supplementary Cardholder
whose Card has been terminated shall not be liable for
charges and other liabilities incurred by You and any other
Supplementary Cardholder (if any) after our receipt of the
terminated Supplementary Card cut in half.

We may (if in our reasonable opinion it is necessary or required
including but not limited to circumstances warranting the
protection of Your and our interests) at any time and without
prior notice recall the Card and terminate or suspend your
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7.5.

7.6.

7.7.

right to use it. You shallimmediately after such recall return to
us the Card cut in half and pay in full all charges and amounts
due on your Card Account.

We shall terminate the use of the Card without notice upon
Your death, bankruptcy or insolvency.

You and/or Your estate shall be responsible for setting off
Outstanding Balances on the Card Account and shall pay us
all expenses and costs that we may incur in recovering such
Outstanding Balances or outstanding amount.

Upon cancellation of the use of the Card, any Security held by
us shall be held for a period of sixty (60) days following the
cancellation and/or return of the Card, whether cancelled by
You or us.

8. Exclusion of Liability

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

We shall not be liable for any loss or damage howsoever
incurred or suffered by You by reason of us or a Merchant or
any bank or financial institution or any ATM or other party
refusing to allow a Card Transaction, or accept the Card or
the Card number or the PIN or to extend or provide a cash
withdrawal up to the Limit or at all.

We shall not be responsible for the refusal by any Merchant
or member institution of VISA International to honor or
accept the Card or for any defect or deficiency in the goods or
services supplied to You by any Merchant or, where applicable,
for any breach or non-performance by a Merchant of a Card
Transaction.

If there is a dispute between You and us, a Merchant, a bank
or financial institution or any other person, Your liability to
us shall not in any way be affected by such dispute or any
counterclaim or right of set-off which You may have against
us, such Merchant, or other bank or financial institution or
person.

We shall not be liable for any disputes brought to our notice
by You after 30 days from the date of the relevant statement
of account.

The Customer shall be solely responsible for all Unauthorized
Lost/Stolen Card transactions made prior to reporting the
Lost/Stolen Card information to the Bank and he/she will be
solely responsible to settle the said transactions with the
Bank.

The Customer shall be solely responsible for any and all
Unauthorized Card Transactions resulted from sharing the
sensitive information by the Customer to others and he/she
will also be responsible to settle the said transactions with
the Bank.

Any card transaction notified to the Bank by the Customer
as a potential fraud/unauthorized, will be investigated by the
Bank in cooperation with a third party (If required) like Visa/
Mastercard and or any other entity as deemed appropriate by
the Bank. The outcome of the investigation and if required,
the corresponding financial action taken by the Bank shall be
notified to the Customer.

We shall not beliable, in any way, to You for any loss or damage
of whatever nature, due to or arising from any disruption
or failure or defect in any ATM or machine or terminal or
communication system or facilities or data processing system
or transmission link or any industrial or other dispute or
anything or cause, whether beyond our control or otherwise.

We shall not be liable to You in the following circumstances:
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a. Exercise by us of our right to terminate any Card or Card
Account pursuant to Clause 7.4;

b. Any injury to Your credit, character and reputation due
to repossession of the Card by us, or any request for its
return or refusal by any person to honor or accept the
Card; and

¢. Any error or omission in any details disclosed by us
pursuant to Clause 9.

Disclosure of Information

9.1. You irrevocably authorise and permit us to disclose and
furnish such information that we may deem fit concerning
You and Your affairs including but not limited to the Card
Account to our associates, branches, assignees, agents, or
other parties or person, including banks, financial institutions,
regulators and service providers who provide a service to us
as such.

9.2. We may check Your credit standing at any time as and when
we deem fit without reference to You.

9.3. Visa Account Updater is a solution which enables secure
electronic exchange of account information updates between
Visa card issuers and acquirers. To facilitate the continuation
of recurring payments, subscriptions and other card-on-file
arrangements, the Bank may participate in Visa Account
Updater services and may share updated card information,
including the card number and/or expiry date, with Visa and
participating merchants in accordance with applicable laws
and regulations. Customers may request to opt out of such
service through the channels made available by the Bank from
time to time. Opting out does not cancel any arrangement
with a merchant.

10. Notices

10.1. You must promptly notify us in writing of any changes in
Your name, employment or business and address including

phone number, e-mail, etc.

10.2. If You intend to be away from the UAE for more than six
months, You must settle the Card Account in full seven (7)

days prior to Your departure.

10.3. If You intend to leave the UAE to take up residence
elsewhere, the Card (including any Supplementary Card) must
be returned to us cut in half fourteen (14) days prior to Your
departure and its/ their use shall be deemed to be terminated.
You must settle the Card Account in full seven (7) days prior

to Your departure.

10.4. Alldemands, notices and other communications sent under
these Terms and Conditions to You and to any Supplementary

Cardholder shall be deemed to have been sent to both.

10.5. Instructions sent to us from You by facsimile transmission
or through DIB net shall be considered valid and binding on
You and we may act upon the instructions received by us

through those means.

10.6. All communications, cards, notices, statements of account,
demands or other documents under these Terms and
Conditions may be delivered personally to You or sent by post
or e-mail to the last known address at Your sole risk. Each
such communication or other material shall be deemed to
have been received and served on You on the day of delivery
if delivered personally or via e-mail and two business days

after posting, if sent by post.

10.7.You hereby request DUBAI ISLAMIC BANK (hereinafter
referred to as "the BANK") to act upon facsimile written
instructions (hereinafter referred to as "INSTRUCTIONS")
with regard to, issuance of a supplementary or internet card,
application of another card product and subscription of any of
the features/programs available on the card offered by the
bank.
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10.8.

10.9.

Yourcardaccountdocumentsandallotherbankinginstructions
believed by the Bank to be issued by or originated from You,
if such instructions purport to be issued by or are believed by
the Bank to be received from persons authorised to operate
upon the account as per the mandate given to the Bank in
each case whether or not such instructions are genuine and/
or authorised. So long as the Bank believes in good faith that
the instructions are genuine and authorised by You, the Bank
may act upon such instructions and shall not be required to
obtain confirmation from You that any such instructions are
Your genuine instructions. The Bank may, however, at its
discretion decline to act upon instructions for whatsoever
reason. The Bank has the right to stop or refuse to act upon
any instruction unless and until written confirmation has
been obtained from You.

You agree to indemnify, release and forever discharge the
Bank, its officers and employees from any and all claims,
demands, causes of action, rights, obligations, damages,
whether actual or punitive, attorney's fees, costs and

liabilities of any nature whatsoever whether or not now
known whether directly or indirectly, which may arise as a
result of the Bank or any such directors, officers or employees
acting upon, delaying to act upon or refraining from acting
upon instructions, and we acknowledge that neither the Bank
nor any of its directors, officers or employees shall be under
any liability to ourselves or to any other person for any loss or
damage directly or indirectly caused as a result of acting upon
or refraining from acting upon instructions or in constructing
or processing such instructions in error including duplication
of transactions/ instructions through inadvertence or
oversight, negligence or through misdescription and the Bank
may debit any of Your account(s) with any amount paid out
pursuant to the receipt of instructions.

For the sake of good order and to complete Your file, You
shall send to the Bank the originally signed applications/
instructions within five days starting from the date of sending
the instruction duly stamped “faxed dated Avoid Duplication”,
and should these words not appear or be stamped on the
original copy, You will indemnify and not seek recourse
against the Bank, its officers or employees for any losses
attributable to the duplication of our instructions due to the
action upon both the fax and the original copy although the
originally signed applications/instructions are not required
to complete the transactions already executed by the Bank
on the strength of the fax copies. However, it is understood
that the Bank shall not accept fax copies of Promissory
Notes, Cheques and any other Negotiable Instruments unless
they are presented in original duly signed by the Authorised
Signatories.

You covenant and irrevocably undertake not to dispute or
deny the correctness of Your signature on the faxed copy.

11. General

11.1. We shall not be liable for acting in good faith upon Your
instructions.

11.2. Youauthorise us at our discretion to record any instructions
on the phone and to use such records as evidence in a court
of law or other legal proceedings.

11.3. You shall indemnify us against any consequences, claims,
proceedings or losses that may arise or be incurred or
sustained by us by reason of carrying out the telephonic
instructions from, or purported to be from, You.

11.4. You undertake to pay to us the amount of any loss or

damages which our directors, officers, employees or we
may suffer or incur by reason of Your failure to comply with
these Terms and Conditions or by reason of breach thereof
by You or arising out of or in connection with the Card
Account or the Card.
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11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

In addition to any other right we may have either under
these Terms and Conditions or under law, we may at
any time and without notice consolidate and combine all
accounts which You hold with us, either individually or
jointly or with a Supplementary Cardholder and set-off and
transfer any sums held in any such account in satisfaction
of any other sums due to us. We may do so wherever such
accounts are situated and in whatever currency they are
situated at our then prevailing exchange rates.

We may appoint an agent to collect any sum due from You
to us under these Terms and Conditions.

These Terms and Conditions are binding on You personally
and You may not assign Your rights and obligations to any
other person.

You agree to sign and deliver to us such further documents
as we may request from time to time.

Any delay or omission by us in exercising or enforcing (in
whole or in part) any right or remedy arising under these
Terms and Conditions shall not be construed as a waiver
of such right or remedy. No waiver of any of these Terms
and Conditions or a breach of them shall be given unless
in writing and shall not operate as a waiver of any other
requirements or breach of these Terms and Conditions.

If any of these Terms and Conditions is or becomes illegal
or unenforceable, the remaining Terms and Conditions shall
continue in full force and effect.

We may from time to time with notice to You change these
Terms and Conditions. The retention or use by You of the
Card shall be treated as acceptance of any such changes.
If You do not accept any changes, You may close the Card
Account and paragraph 7 of these Terms and Conditions
shall apply.

We shall have no liability to You in respect of any facilities
or benefits which we may make available to You, which
do not form part of these Terms and Conditions. We may
withdraw such facilities and benefits at any time without
notice.

These Terms and Conditions are governed by the laws of the
Emirate of Dubai and the applicable Federal laws of the UAE
to the extent these laws do not contradict the principles
of Sharia as set out in the AAOIFI Sharia Standards and
as interpreted and determined by our ISSC, in which case
the principles of Sharia shall prevail. You and we submit to
the non- exclusive jurisdiction of the courts of Dubai. Such
submission shall not restrict our rights to bring proceedings
against You in any other jurisdiction in connection with Your
obligations under these Terms and Conditions.

The Bank shall enroll and de-enroll a covered cardholder in
the Credit Shield Takaful program on its own discretion.

Cardholder enrolled in the Credit Shield Takaful program
can de-enroll himself/herself by requesting the Bank in
writing. Once a cardholder is de- enrolled from the program,
the Bank has the right to accept or reject such cardholder’s
subsequent Credit Shield Takaful enrollment request in
future.

Credit Shield Takaful fee reversal shall be made to a
cardholder by the Bank upon its own discretion.

For your convenience, the card plastic shall be automatically
activated upon successful delivery.
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12. Taxes Clause:

12.1. All amounts set out in these Terms and Conditions. or

12.2.

12.3.

otherwise payable by You pursuant to these Terms and
Conditions, shall be made without any deduction or
withholding for or on account of any Tax. If any deduction or
withholding is required by any applicable law, as amended
from time to time or modified by the practice of any relevant
governmental revenue authority then in effect, You shall
bear such deduction or withholding on its own account and
shall be obliged to gross-up the payments.

All amounts set out in these Terms and Conditions or
otherwise payable by You pursuant to these Terms and
Conditions, whether the amount is paid as an advance
payment, a deposit, on a fixed fee basis, or otherwise, are
exclusive of Tax, including VAT.Where VAT is payable by You
under these Terms and Conditions, the amount payable for
the supply (VAT exclusive) will be increased by the amount
of the VAT applicable at the prevailing rate.

To the extent already paid by us or not recovered, You
shall keep us indemnified from and against any loss, cost
(including any cost of enforcement), liability (as well as any
tax liability incurred, including but not limited to, VAT, as
applicable), claim, demand or damage, which we suffers or
incur in the lawful and proper exercise of our duties under
these Terms and Conditions.

13. In case of any difference between the Arabic and English

versions, the Arabic version will prevail.

Terms and conditions for Wala‘a Rewards/Points,
Cashback and Skywards Miles

These conditions (the “Conditions”) shall apply to Covered cards
issued by Dubai Islamic Bank PJSC (the “Bank”).

Such Points, subject to these Conditions, may be redeemed for
Benefits (defined below).

1.

Definitions in these Conditions, the defined terms used
shall have the meanings set out below “Benefits” means such
good, services, discounts or payments of utility bills, or such
other benefits determined by the Bank from time to time,
that can be obtained by redeeming Wala'a Rewards/Points

“Call Centre” means the call centre of the Bank;

“Card Agreement” means the terms and conditions under
which the Card has been issued to a Card User;

“Card User's Account” means the record maintained by the
Bank of accruals, reversals and redemption of Points;

“Credit Limit" means the credit limit assigned to a Card or a
specific group of Cards;

“Points” means the Wala'a Rewards/Points, Cashback,
Skywards Miles or any other loyalty programme that is
offered by the bank, that accrue under the below Conditions
upon making a Spend,

“Primary Card Users"” means the primary applicants of Cards,
however defined in the Card Agreement;

“Spend” means any transaction executed for the purchase
of goods or services using the Card; “Supplier” means the
third part supplier that the Bank has identified to provide the
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Benefits under the Rewards Program; and

“Rewards Program” means the reward program, under which
Wala'a Rewards/Points, Cashback, Skywards Miles or any other
loyalty programme is awarded on the Prime/SHAMS Covered
Card, Emirati Covered Card, Consumer Cashback Covered Card,
Emirates Skywards Covered Card and any other cards that may
be offered in the future respectively, of the Bank constituted by
these Conditions.

“Wala'a Rewards” / “Wala'a Points” terms have the same
meaning and may be used interchangeably.

Accrual of Points

. The Card User will earn Points basis their spends (Retail &

ecommerce only) at the prevalent rates as published on DIB
website by using the eligible Card

The Bank shall, from time to time, issue policies and guidelines
relating to the type of Spend that would accrue Points and
the number of Points that can accrue for a specific type or
value of Spend.

The Card User acknowledges that no Points will be earned
on non-spend transactions i.e. fees and charges, Balance
Transfer, Cash Advance, Cash on Call, Full Balance Conversion
etc., including, but not limited to the mentioned transactions
and as defined by the Bank's policy, from time to time

The Points that accrue will depend on the amount of the
Spend and the nature of the product or service attributable
to such Spend and the Bank's policies.

The method of calculating the Points shall be determined by
the Bank at its sole discretion and may be amended from time
to time without notice to the Card User.

Wala'a Rewards earned on Prime/SHAMS Covered Card will
reflect in the Card User’s Account within 48 business hours of
relevant Spend being executed and posted.

Cashback earned on Consumer Cashback Covered Card will
reflect in the Card User's Account in the statement cycle
following the relevant Spend.

Skywards Miles earned on the Emirates Skywards Covered
Card will reflect in the respective Emirates Skywards
Membership Account within 48 business hours of relevant
Spend being executed and posted.

Wala'a Points or Cashback earned on Emirati Covered Card will
reflect in Card's User’s account within 48 business hours of
relevant Spend being executed and posted.

2.10. For customer convenience, the spends and the Points

awarded shall be rounded down to zero decimals. This is
subject to the Bank's Terms & Conditions which may change
from time to time with prior notification to the Card members.

2.11. Any spends of less than or equal to AED 10 will not accrue

3.

3.1.

any points

Expiry and Conversion of Points (not applicable to
Cashback earned on Consumer Cashback Covered Card)

The Wala'a Rewards and Cashback that are unutilized will
automatically expire in two years (24 months), after accrual,
if not redeemed by the relevant Card User.

The Cardholder can check the balance at any time through
Internet/Mobile Banking, other available channels. This is
subject to change as per the Bank’'s policy The Skywards
Miles that are unutilized will expire as per Emirates Skywards
Programme Rules
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4.

4.1.

4.2.

4.3.
4.4.

4.5.

4.6.

4.7.

4.8.

5.2.

6.2.

6.3.

Redemption of Points
The Primary Card User may redeem the Wala'a Rewards for
Benefits only.
4.1.1. The Cashback earned will be credit to the eligible Card
User's Account as a statement credit.
4.1.2. The Primary Card user can redeem the Skywards Miles
earned as per the Emirates Skywards Programme Rules

The (Card User acknowledges that the Benefits
offered by the Bank may, at the discretion
of the Bank, be amended from time to time

4.2: The Primary Card user may redeem Cashback, which
will reflect in the Card User's Account in the statement cycle
following the relevant Spend.

Only a Primary Card User may redeem Points.

Any redemption of Wala'a Rewards or Cashback can only occur
after 48 hours of the said Wala'a Rewards or Cashback being
credited to the Card User's Account.

The Benefits would be delivered within 7 working days after
the redemption of the relevant Points. The Bank shall not be
responsible for any delay that might occur in respect of the
delivery of the Benefits.

All Benefits shall be sent to the email address/ Card User's
Account of the relevant Primary Card User, available in the
Bank’s records, unless the said Primary Card User provides
instructions to deliver the relevant Benefits to an alternate
address.

The Benefits should be personally received by the relevant
Primary Card User.

Once the Points have been redeemed, it cannot be reinstated,
reversed or exchanged.

Reversal of Points

. If the Benefits are not received by the relevant Primary

Card User after making redemption, the Bank may, within a
reasonable period, reinstate the relevant Wala'a Rewards in
the Card User's Account.

Where a specific Spend has been refund , the Bank will
deduct the relevant Points accrued as a result of the said
Spend having occurred. In the event that a negative balance
of Points is present in the Card User’s Account, the Bank may
assign, in accordance with the Bank’s determination, a Dirham
value to the said negative value of the Points and require the
Card User to pay the said amount.

Misuse of the Points or Rewards Program

. If in the sole opinion of the Bank, a card User is misusing the

Rewards Program, the Bank may suspend or terminate the
provision of the Points to the said Card User with immediate
effect. In such cases, the Bank may also, at its discretion,
cancel the Points that have already accrued to the Card User.

The Maximum amount of Points that can accrue over a period
of one calendar month shall be limited to Points calculated
based on the Spend up to the Credit Limit. The Card User
acknowledges that no Points will be awarded for Spend that
is beyond the Credit Limit for a particular calendar month.

The Bank reserves the right to disqualify any Card User from
further participation in the Rewards Program, to cancel all
accumulated Points and to seek compensation for the Points
utilized if, in the Bank's sole judgement, that customer has
engaged in willful misconduct, including, but not limited to
the fraudulent accrual of Points, sale or abuse of Points, sale
or abuse of Benefits
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7.2.

7.3.

8.2.

10.

11.

12.

13.

Termination of Rewards Program

. The Bank may at any time, without giving reasons, suspend

or terminate the Rewards Program in respect of all or any
specific Card User.

If the Bank or Card User terminates its Card Agreement, these
Conditions shall also be deemed to be terminated.

Upon termination of the Rewards Program in respect of any
specific Card User under Clause 7.1 above or the termination
of these Conditions under Clause 7.2 above, all Points accrued
in the relevant Card User's Account shall stand cancelled
immediately and no further redemption of Points will be
possible.

Liability of Suppliers and Benefits

. Each Card User acknowledges that the Benefits are sourced by

the Bank from Supplier(s) and that the Bank is not responsible
for the quality or timely delivery of the Benefits.

In the event of any defect, the Card User is required to contact
the Supplier and take the relevant action against the Supplier
with no liability or responsibility to the Bank

These Conditions and the Rewards Program

The Bank may, without notice to the card Users, amend these
Conditions and the policies relating to the Rewards Program.

Card User’s Indemnity to the Bank

Each Card User agrees to defend, indemnify and hold harmless
the Bank and/or its employees, agent and representatives
on demand from and against any and all losses, actions,
claims, proceedings, judgements, fines, damages, fees, costs
and expenses (including legal fees) together with any sales
or other taxes (regardless of when the same are made or
incurred) (a) which may at any time be suffered or incurred
(directly or indirectly) as a result of or connected with the
preservation and/or enforcement of any of the rights of the
Bank under these Conditions; and/or (b) which arise out
of any act or omission on the part of any Card User; and/
or (c) which arise out of any wrongful, misleading or other
such information provided by any Card User to the Bank.
Such expenses shall include without limitation any internal
management and administrative costs of the Bank.

The Terms and conditions for Wala'a Rewards, Cashback and
Skywards Miles are to be read in conjunction with the Terms
and Conditions for Wala'a Rewards and the overall Terms &
Conditions of Dubai Islamic Bank Covered Card.

Emirates Skywards Programme Rules are applicable on the
Skywards Miles accrued on the Emirates Skywards Covered
Cards in addition to the overall Terms & Conditions of Dubai
Islamic Bank Covered Card.

TERMS & CONDITIONS
FOR RETAIL WAKALA DEPOSITS
Purpose and Status of these Terms & Conditions

These Terms and conditions shall apply to Covered Cards
issued by Dubai Islamic Bank PJSC (the “Bank”). The Customer
wishes to appoint the Bank to act as his agent and to invest
the Customer’s funds in the Wakala Pool on an unrestricted
Wakala basis in accordance to the Principles of Sharia and
the Bank is willing to accept such appointment on the terms
of the Wakala Deposit Form and these Terms & Conditions
(which shall be read and construed together and shall
together constitute the "Agreement”).
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2. Definitions

In the Agreement, unless the context otherwise requires, or unless
defined elsewhere in the Agreement, the following words shall
have the following meanings:

“"Agreement” has the meaning given to that term in condition 1;

“Anticipated Profit" means the profit that is expected to be
generated from the Investment as specified in the Wakala Deposit
Form;

“Bank” means Dubai Islamic Bank PJSC;

“Business Day"” means a day, other than a Saturday, Sunday or any
public holiday, on which the Bank is open for business in the United
Arab Emirates;

“Customer” means the customer whose details are set out in the
Wakala Deposit Form;

“Investment” means the investment of the Customer’s funds by
the Bank on an unrestricted Wakala basis in the Wakala Pool of the
Bank with the expectation of generating the Anticipated Profit as
further detailed in the Wakala Deposit Form;

“Investment Amount” means the amount invested by the Bank
(on behalf of the Customer) in the Investment pursuant to the
Agreement as specified in the Wakala Deposit Form;

“Investment Currency” in relation to the Investment, means
the currency in which the Investment is made as specified in the
Wakala Deposit Form;

“Investment Date” means the date on which the Investment
Amount is payable by the Customer to the Bank as specified in the
Wakala Deposit Form;

“Investment Maturity Date(s)” means the date or dates on which
the Bank shall liquidate (on actual or constructive liquidation
basis, at its discretion) and pay the Investment Maturity Proceeds
(or any part of the Investment Maturity Proceeds which has been
reinvested pursuant to condition 4.7) to the Customer as specified
in the Wakala Deposit Form;

“Investment Maturity Proceeds” means an amount equal to
the liquidation proceeds of the Investment (following actual or
constructive liquidation of the Investment, as the case may be)
payable by the Bank to the Customer for the Investment on the
Investment Maturity Date(s) and which may be an amount equal
to the aggregate of the Investment Amount then outstanding and
the Investment Profit after deduction of any amounts owing to the
Bank in accordance with the Agreement, including, if applicable,
any Performance Incentive;

“Investment Period” means, unless the Investment is terminated
earlier in accordance with the Agreement, the period from and
including the Investment Date to but excluding the Investment
Maturity Date;

“Investment Profit” means in relation to the Investment the actual
realised profit derived from the Investment;

“ISSC" means the Internal Sharia Supervision Committee of the
Bank.

“Performance Incentive” means the amount which is in excess of
the Anticipated Profit for the Investment and which is payable to
the Bank as a performance incentive for the Investment;

“Principles of Sharia” means the set of the rules and principles
derived from Quran, Sunnah (sayings, actions, approvals and
traditions of Prophet Muhammad PBUH) Ijma’" (consensus of
qualified Muslim jurists) and Qiyas (analogy and juristic inference
from the Quran and Sunnah) applicable to the financial transactions
and as set out in the Sharia Standards published by AAOIFI
(Accounting and Auditing Organization for Islamic Financial),
relevant resolutions of Higher Sharia Authority of the Central Bank,
and Sharia pronouncements of the ISSC. .

“Wakala” An agency contract where the Customer (in his capacity
as principal) appoints the Bank as his undisclosed agent to carry out
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an investment on his behalf or invest his fund in the Wakala Pool of
the Bank either for a fixed fee and/or Performance Incentive.

“Wakala Deposit Form” means the form to which these Terms &
Conditions are attached and which, amongst other things, details
the commercial terms of the Investment.

“Wakala Pool” means the separate independent pool of the assets
and investments constituted by the Bank for the purpose of
investing the Investment Amounts.

Unless the contrary intention appears:

i (i)a reference to a gender includes the other gender and vice
versa;

ii.  (ii)areference to singular includes plural

iii. (iii)a person includes any individual, company, corporation,
unincorporated association or body (including a partnership,
trust, fund, joint venture, government, state, agency,
organization or other entity whether or not have a separate
legal personality).

3. Appointment of Bank

By executing the Wakala Deposit Form, the Customer appoints
the Bank to be his/her agent for investment of the Customer's
funds in the Wakala Pool on an unrestricted Wakala basis in
accordance with the Principles of Sharia on the terms set out
in the Wakala Deposit Form and in connection therewith and
authorises the Bank to:

a. invest the Investment Amount by entering only into Shariah
compliant transactions on behalf of the Customer and for the
Customer’s account. The Customer authorizes the Bank to
invest the invested amount in all financing and investment
activities of the Wakala Pool;

b. do all acts as fully as the Customer could do himself/herself
with respect to such transactions;

€. negotiate on behalf of the Customer in relation thereto; and

d. exercise on the Customer's behalf all other related powers
necessary to enable it to fulfil its obligations under the
Agreement.

3.1. TheBank, by accepting a duly executed and completed Wakala
Deposit Form, will agree to act as agent for the Customer
with respect to executing the Investment as contemplated
in the Agreement. Except as expressly provided for in the
Agreement or where required by law, the Bank shall have no
authority to represent or bind the Customer, or purport to do
so. The Customer acknowledges and agrees that he shall be
solely responsible for assessing, approving and accepting the
Investment on the terms set out in the Agreement.

3.2. The Bank shall have only those duties which are expressly
set out in the Agreement. Nothing in the Agreement implies
any additional duties on the Bank or constitutes the Bank as
the trustee or fiduciary of the Customer or any other person.

3.3. The Bank hereby undertakes that it shall, in performing its
obligations under the Agreement, act in good faith and shall
administer the Investment with the same degree of care
as it would exercise if the Investment had been made and
administered on its own account.

3.4. The Bank may refrain from doing anything which might, in its
sole opinion, constitute a breach of any law or regulation or
otherwise be actionable at the suit of any person and may do
anything which, in its sole opinion, is necessary or desirable
to comply with any law or regulation of any jurisdiction.

3.5. In consideration of the Bank acting as agent of the Customer,
the Bank shall be entitled to:

i. a fixed Wakala fee as set out in the Wakala Deposit Form, if
applicable; and

ii. the Performance Incentive.
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.2.

Investment

. The Customer acknowledges and agrees that he/she is

entering into the Agreement and the Investment for the
purposes of allowing him/her to invest his/her funds on the
basis of unrestricted Wakala and in a manner compliant with
the Principles of Shariah. The Customer undertakes to adhere
to and comply with the Principles of Sharia at all times during
the term of the Agreement.

The Customer, by completing and executing the Wakala
Deposit Form, irrevocably and unconditionally instructs the
Bank to enter into the Investment specified in the Wakala
Deposit Form on and subject to the terms set out in the
Agreement.

The Customer acknowledges and agrees that the Bank may,
but shall be under no obligation to, segregate the Investment
Amount received from the Customer from its own funds and
the funds of its other customers but shall ordinarily commingle
the Investment Amount with the Bank's own funds.

4.4The Bank is authorised to act on the basis of the
instructions provided in the Wakala Deposit Form. If the Bank
requires any further instructions or clarifications from the
Customer, the Bank shall be entitled to seek such information
or clarification as it deems fit to allow it to fulfil its obligations
under the Agreement and may refuse to act, without any
liability, until it has received such instructions or clarification.

The Investment shall be carried out for and on behalf of the
Customer but in the name of the Bank or in the name of such
agent as the Bank selects. The Bank may discharge its agency
functions under the Agreement by itself or through further
agents and sub-agents as it may in its sole discretion choose.

The Customer shall bear all the risks associated with (i) the
Investment (which shall include, for the avoidance of doubt,
the risk of the partial or total loss of the Investment Amount);
and (ii) all acts of the Bank as agent for the Customer except
those risks resulting from the Bank's wilful misconduct
or gross negligence or breach of its obligations under the
Agreement. The Bank shall not be liable or responsible to
the Customer for any risks or actual losses in relation to the
Investment (including its performance) except those risks and
actual losses (not to include any opportunity costs or funding
costs) resulting from the Bank's wilful misconduct or gross
negligence or breach of its obligation under the Agreement.

In the event the Investment Profit generated by the
Investment is lower than the Anticipated Profit thereon,
the Customer hereby acknowledges and agrees that he will
only be entitled to receive the actual profit generated by the
Investment (if any).

The Bank shall, without any liability, be entitled to terminate
this Agreement at any time during the Investment Period:

if any representation or warranty made by the Customer
pursuant to condition 6 below is not true and accurate or
becomes inaccurate or if there is any other breach by the
Customer of the Agreement; and

if it becomes unlawful, in any jurisdiction, for it to continue to
participate in the Investment.

Payments

. By executing the Agreement, the Customer irrevocably and

unconditionally authorises the Bank to deposit the proceeds
of the Salam equal to the Investment Amount for value not
later than the Investment Date and to invest such funds in
accordance with the Agreement.

Following liquidation (on actual or constructive liquidation
basis), the Bank shall transfer the Investment Maturity
Proceeds of the Investment, after making the deductions
set out in condition 5.6 below, on the Investment Maturity
Date(s) in accordance with the instructions set out in the
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5.3.

5.4.

5.5.

Wakala Deposit Form. If, on an Investment Maturity Date,
the Investment Profit exceeds the Anticipated Profit, the
Bank shall be entitled to retain any such excess amount as a
Performance Incentive.

The Customer may, by notice in writing to the Bank, request
immediate liquidation or termination of the Investment prior
to an Investment Maturity Date. Any such request shall be
for the liquidation of the full amount of the Investment
outstanding at that time and not part only.

In the event of termination or liquidation of the Investment
pursuant to condition 4.8 or 5.4 above, the Bank shall,
following actual or constructive liquidation as the case
may be, within five (5) Business Days of such termination,
transfer the Investment Maturity Proceeds along with the
realised Investment Profit as at the date of termination to
the Customer. The Customer acknowledges and agrees that
the Bank shall be entitled to deduct from the Investment
Profit and/or Investment Amount an amount equal to the
actual losses suffered or the costs incurred as a result of
early termination or liquidation of the Investment pursuant
to condition 4.8 or 5.4 above. For the avoidance of doubt,
if the Customer requests liquidation or termination of the
Investment prior to the relevant Investment Maturity Date,
the Bank may liquidate or terminate the Investment and in
such circumstances the Bank shall be entitled, in addition
to the Wakala fee, a Performance Incentive (out of actual
realized Wakala Profit) calculated in accordance with terms
set out in the Wakala Deposit Form.

The Customer hereby authorises and instructs the Bank to,
prior to paying any amount to the Customer, deduct from any
Investment Maturity Proceeds:

all actual costs, liabilities and expenses incurred by the Bank
in relation to the Investment; and

any applicable Performance Incentive.
Representations

. The Customer hereby represents and warrants to the Bank

that:

it is duly incorporated and validly existingl under laws and
principles and/or has full power and authority to enter into
the Agreement and the Investment;

the Agreement creates valid, enforceable and legally binding
obligations on it/him and does not contravene any applicable
law or regulation or other contractual or legal obligations
(including, but not limited to its constitutional documents)
that it has or may have;

all acts, conditions and things required to be done, fulfilled
and performed in order (i) to enable it lawfully to enter
into, exercise its rights under and perform and comply with
the obligations expressed to be assumed by it under the
Agreement and (ii) to ensure that the obligations expressed
to be assumed by it under the Agreement are legal, valid,
binding and enforceable against it have been done, fulfilled
or performed;

no litigation, arbitration or administrative proceedings
(including any which relate to bankruptcy, winding-up
or dissolution or any analogous proceedings) is pending,
initiated or threatened against it;

ithas investigated and is satisfied as to the Sharia compliance
of the Agreement and the transactions contemplated
thereunder, will not raise any objection regarding the Sharia
compliance of the Agreement and will not bring or make any
claim against the Bank on the grounds of non- compliance of
the Agreement or the transactions contemplated hereunder
with the Principles of Sharia; and

it has not relied on the Bank or any written declaration, fatwa,
opinion or other documents prepared by, on behalf of or at the
request of the Bank for the purposes of a determination or
confirmation that the Agreement is Shariah-compliant.
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6.2.

8.1.

8.2.

9.2.

9.3.

10.

Each of the representations and warranties constituted by
this condition 6 are made on the date the Agreement comes
into force and shall be deemed to be repeated on each day of
the Investment Period (including, for the avoidance of doubt,
each day of any period during which amounts are reinvested
pursuant to condition 4.8 above) with reference in each case
to the facts and circumstances then subsisting.

Indemnity

The Customer shall indemnify and hold harmless the Bank
and its officers, employees agents and duly appointed
representatives (the “Compensated Persons”) for and against
any and all actual obligations, liabilities, losses, costs (except
interest, opportunity costs or funding costs), expenses,
fees (including taxes together with actual legal fees and
expenses incurred in connection with any enforcement of
the Agreement), damages, penalties, demands, actions and
judgments of every kind and nature imposed on, incurred by
or asserted against any of the Compensated Persons arising
out of or connected with the Agreement, the Investment
or the arrangements and transactions contemplated by the
Agreement.

Currency
8.1Payments by the Customer hereunder shall be made:

in the case of the Investment Amount, in the Investment
Currency specified in the Wakala Deposit Form;

in the case of any cost, expense or tax, in the currency in
which such cost, expense or tax was incurred;

in the case of any fee or other amount, in the currency in
which such fee or other amount is expressed to be payable.

If any sum due from the Customer under the Agreement
("Sum”) or any order or judgement given or made in relation
to a Sum has to be converted from the currency (the “First
Currency”) in which the Sum is payable into another currency
(the “Second Currency”) for the purpose of (i) making or
filing a claim or proof against the Customer, (ii) obtaining an
order or judgement in any court or other tribunal against the
Customer or (iii) enforcing any order or judgement given or
made against the Customer. In each case in relation to the
Agreement, the Customer shall as an independent obligation
indemnify and hold harmless the Bank from and against any
loss suffered as a result of any discrepancy between (a) the
rate of exchange used for such purpose to convert the Sum
from the First Currency into the Second Currency and (b)
the rate or rates of exchange at which the Bank may in the
ordinary course of business purchase the First Currency with
the Second Currency upon receipt by it of the Sum.

Termination

. The Agreement will be effective from the date of acceptance

by the Bank of the duly completed and executed Wakala
Deposit Form and shall continue until the Investment
terminates in accordance with the terms of the Agreement.

An exercise by the Bank of its rights pursuant to condition 4.8
above or the Customer of his right pursuant to condition 5.4
above shall be deemed to terminate the Investment when all
amounts paid as a result of such termination have been paid
in full pursuant to condition 5.2 or 5.5 above (as the case may
be).

Termination of the Agreement will not affect, extinguish or
prejudice any right or obligation of the Bank or the Customer
arising prior to termination.

Notices

10.1.All notices sent by the Bank to the Customer shall be sent

to the Customer at the most recent address of the Customer
provided by the Customer to the Bank. Notices from the
Customer to the Bank shall be sent to Dubai Islamic Bank
PJSC, P.O Box 1080, Dubai, UAE. Notices may be delivered by
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i. hand

ii. facsimile message (againstamachine-generated confirmation
of delivery) or

iii. by registered post or courier.
10.2. Notices sent will be deemed to be effective as follows:

a. if by hand, at the time shown on the transmission report
showing successful delivery, and

b. if by fax, at the time shown on the transmission report
showing successful delivery; and

¢. if byregistered post or courier, when it has been delivered to
or left at the relevant address as shown on the signed proof
of delivery.

10.3. All communications, notices or documents made or delivered
pursuant to the Agreement shall be in the English language.

10.4. The Customer and the Bank notify each other that, in
accordance with the Bank’s internal rules and procedures, all
telephone calls made by or to either the Bank or the Customer
concerning any matter related to this Agreement may be tape
recorded. Accordingly, the Customer consents to the recording
of the telephone conversations and agreed that the recording
may be submitted in evidence in any proceedings relating to
any matter contemplated under this Agreement.

11. Waivers

11.1. No failure by the Bank to exercise or any delay by the Bank
in exercising any right or remedy hereunder shall operate as a
waiver thereof, nor shall any single or partial exercise of any
right or remedy prevent any further or other exercise thereof
or the exercise of any other right or remedy. The rights and
remedies herein provided are cumulative and not exclusive of
any rights or remedies provided by law.

11.2. The Customer hereby irrevocably waives generally all
immunity it or its assets or revenues may otherwise have
in any jurisdiction, including immunity in respect of the
giving of any relief by way of injunction or order for specific
performance or for the recovery of assets or revenues and the
issue of any process against its assets or revenues for the
enforcement of a judgment, arbitral award or, in an action in
rem, for the arrest, detention or sale of any of its assets and
revenues.

12. Entire Agreement

The Agreement contains the whole agreement between
the Bank and the Customer concerning the Investment and
supersedes all previous agreements between the Bank and
the Customer relating to the Investment.

13. Severability

If, at any time, any provision of the Agreement is or becomes
illegal, invalid or unenforceable in any respect under the law of
any jurisdiction, neither the legality, validity or enforceability
of the remaining provisions of the Agreement nor the legality,
validity or enforceability of such provision under the law of
any other jurisdiction shall in any way be affected or impaired
thereby.

14. Assighment

14.1. The Agreement shall be binding upon and inure to Bank and
the Customer, their respective successors and permitted
assigns, heirs and/or legal representatives.

14.2. The Customer may not assign or transfer any of his rights
or obligations under the Agreement. The Bank may assign or
transfer any of its rights or obligations under the Agreement
to any affiliate without the consent of the Customer.

15. Amendments

No amendment of or addition to the Agreement shall be of
any force or effect unless effected in writing and signed by
the Bank and the Customer.
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16. Third Parties

A person who is not a party to the Agreement has no rights to
enforce or to enjoy the benefit of any term of the Agreement.

17. Governing Law And Jurisdiction

17.1. The Agreement and the construction, performance and
validity thereof shall be governed by and interpreted and
construed in accordance with the laws of the Emirate of Dubai
and the Federal laws of the UAE to the extent these laws do
not contradict the principles of Sharia as set out in the AAOIFI
Sharia Standards and as interpreted and determined by the
ISSC, in which case the principles of Sharia shall prevail.

17.2. The Customerhereby irrevocably submits to the non-exclusive
jurisdiction of the courts of Dubai to hear and determine any
suit, action or proceeding and to settle any disputes which
may arise out of or in connection with the Agreement.

17.3. Submission to the jurisdiction of the courts of Dubai shall
not limit the right of the Bank to bring proceedings against
the Customer in any other court of competent jurisdiction.
The Customer acknowledges and agrees that the Bank
shall be entitled to institute proceedings in any one or more
jurisdictions in which the Customer is domiciled, or possesses
assets, or conducts business.

18. Waiver of Interest

The Bank and the Customer recognise and agree that the
principle of payment of interest is repugnant to the Principles
of Shariah and, accordingly, to the extent that any court would
impose, whether by contract or by statute any obligation
to pay interest, the Bank and the Customer each hereby
irrevocably and unconditionally expressly waives and rejects
any entitlement to recover interest from the other.

19. Confidentiality

The Bank and the Customer each agrees to keep the
information contained in the Agreement and the terms of
the Investment confidential and not to disclose any such
confidential information or terms to anyone other than those:

a. officers, directors, employees, professional advisers, auditors
and partners who need to know such information for the
purposes of the Agreement;

b. towhom information is required or requested to be disclosed
by any court of competent jurisdiction or any governmental,
banking, taxation or other regulatory authority or similar body
or pursuant to any applicable law or regulation; or

¢. towhominformation is required to be disclosed in connection
with, and for the purposes of, any litigation, arbitration,
administrative or other investigation, proceeding or dispute.

Salam Facility General Terms & Conditions

These terms and conditions shall apply to Covered Cards issued by
Dubai Islamic Bank PJSC (the “Bank”). The capitalized terms used in
these General Terms and Conditions shall have the same meaning
as the terms defined in Schedule 3 of the Salam Contract.

Pursuant to Clause 7 of Salam Contract, the Salam Contract shall
remain subject to the following General Terms and Conditions:

1. REPRESENTATIONS AND WARRANTIES
The Seller agrees, represents and warrants that:

1.1. the Seller has all necessary authority and power to enter
into the Salam Contract and the Transaction Documents
(as defined in the Salam Contract) and to carry out the
transactions contemplated therein;

1.2. the Salam Contract and the Transaction Documents constitute
valid and binding obligation of the Seller, enforceable against
the Seller in accordance with their terms and conditions

1.3. The execution, delivery and performance by the Seller of the
Transaction Documents do not and the performance by the
Seller of the transaction contemplated in the Transaction
Documents, will not:
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14.

1.5.

1.6.

1.7.

1.8.

1.9.

2.1.

violate any laws of the UAE or other jurisdiction applicable to
the Seller or require the Seller to obtain any approval, consent
or waiver of, or make any filing with, any person or entity
(governmental or otherwise) that has not been obtained or
made;

result in a violation or any breach of, constitute a default
(or an event which with notice or lapse of time or both
would become a default) under any agreement or result in
the acceleration of any indebtedness or, result in any right
of termination of, increase any amounts payable under,
decrease any amounts receivable under, change any other
rights pursuant to, or conflict with, any material contract, the
Transaction Documents, lease, license, permit, franchise or
other instrument or obligation to which the Seller is a party or
by which it or its asset is bound; or

result in the creation or imposition of any Encumbrance or
restriction upon the Commodities or any part thereof.

the Seller has satisfied itself as to the correctness and
sufficiency of the Salam Purchase Price;

the Seller has obtained all necessary information as to risks,
contingencies and other circumstances which may influence
or effect the Seller’s ability to ensure that the Commodities
are produced and delivered to the Purchaser in accordance
with the terms of the Salam Contract and in this connection
the Seller accepts full responsibility for all unforeseen
difficulties and costs of successfully ensuring that the
Commaodities are delivered (on or before the relevant Delivery
Date(s) and at the place of delivery notified by the Purchaser)
to the Purchaser as contemplated in the Salam Contract;

there is no legal, administrative, arbitration or other
proceeding, or any governmental investigation, current
or pending or, to the knowledge of the Seller, threatened
against or otherwise affecting the Seller, or the Commodities
or any part thereof, and the Seller is not aware of any fact
that might reasonably be expected to form the basis for any
such proceeding or investigation relating in any way to the
Seller;

the Seller's obligation under Salam Contract to deliver the
Commodities in accordance with the Delivery Schedule
(as defined in the Salam Contract) is absolute and in no
way conditional or contingent or dependent on any factor,
contracts, licenses or the Seller’s capability or failure, due to
any reason whatsoever, to procure the Commodities referred
to in Salam Contract;

all information supplied by the Seller to the Purchaser
in connection with each Transaction Document are true,
complete and accurate in all material respects and the Seller
is not aware of any material facts or circumstances that have
not been disclosed to the Purchaser; and

€ach of the representations and warranties constituted by
this paragraph 1 shall survive the execution of the Salam
Contract and other Transaction Documents and are made on
the date hereof and shall be deemed to be repeated on each
Delivery Date with reference in each case to the facts and
circumstances then subsisting.

INDEMNIFICATION
Indemnity

The Seller undertakes to indemnify the Purchaser against
any cost, claim, loss, expense (including legal fees) or liability
together with any tax thereon, which it may sustain or incur
as a consequence of the occurrence of any Event of Default
by the Seller in the performance of any of the obligations
expressed to be assumed under the Salam Contract or any of
the other Transaction Documents; and

The Seller shall indemnify the Purchaser on demand against
any actual loss, expenses, fees or damages incurred by the
Purchaser in the due performance of its obligations under the
Salam Contract or any of the other Transaction Documents.
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.
4.7.

4.8.

5.1.

5.2.

5.3.

SECURITY

. As Security for the performance of the Seller's obligations

hereunder, the Seller shall execute and provide such Security
Documents as stipulated in the Application Form, in such form
and substance as shall be prescribed by the Purchaser and
shall:

execute such further deeds and documents as may from time
to time be requested by the Purchaser for the purpose of
more fully securing and or perfecting the Security created or
to be created in favour of the Purchaser; and

create such other Security to secure the Seller's obligations
under Salam Contract as the Purchaser may require the Seller
to furnish from time to time.

COVENANTS
The Seller shall:

immediately comply with any request or notice from the
Purchaser requesting any information or documentation;

obtain, comply with the terms of and do all that is necessary
to enable it lawfully to enter into and perform the Seller's
obligations under each Transaction Document;

promptly inform the Purchaser of the occurrence of any Event
of Default;

ensure that at all times the claims of the Purchaser against
the Seller under the Transaction Documents to which the
Seller is a party rank at least pari passu with the claims of
all the Seller's other unsecured creditors save those whose
claims are preferred by any bankruptcy, insolvency, liquidation
or other similar laws of general application;

promptly notify the Purchaser (within a reasonable period)
prior to the relevant Delivery Date, if the Seller is facing any
difficulty (ies) in obtaining the Quantity of the Commodities;

notify the Purchaser of the changes of address of the Seller;

promptly notify the Purchaser in case of the Seller's change
in occupation or business, as the case may be; reduction
of salary and any other relevant information that should
reasonably be provided to the Purchaser;

notify the purchaser at least 5 (five) Business Days of the
Seller's travel (for business or whatever purposes) outside
UAE;

. comply in all material respects with all applicable laws.

Events of Default

The following events shall be considered Events of Default
under Salam Contract:

Any representation or statement made by the Seller in any
Transaction Document or in any notice or other document,
certificate or statement delivered by the Seller or in
connection with the Transaction Document is or proves to
have been incorrect or misleading in any material respect
when made or deemed to be made or repeated.

The Seller fails to deliver the Commodities and/or to duly
perform or comply with any of the obligations expressed to
be assumed by it under any of the Transaction Documents
or under any other agreements or documents executed or
issued thereunder or in connection herewith.

Any financial indebtedness of the Seller is declared to be
or otherwise becomes due and payable prior to its specified
maturity as a result of an event of default or acceleration
event.

. Any of the following occurs in respect of the Seller:

itis, oris deemed for the purposes of any law to be, unable to
pay its debts as they fall due or insolvent;

it admits its inability to pay its debts as they fall due;
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€.  itsuspends making payments onany of its debts orannounces
anintention to do so;

d. by reason of actual or anticipated financial difficulties, it
begins negotiations with any creditor for the rescheduling of
any of its indebtedness;

e. amoratoriumis declaredinrespect of any of its indebtedness;
and

f. if @ moratorium occurs in respect of the Seller, the ending of
the moratorium will not remedy any Event of Default caused
by the moratorium.

5.5. Any person presents a petition, or files documents with a
court or any registrar, for the Seller's bankruptcy or an order

for its bankruptcy is made.

5.6. Any execution or distress is levied against, or a secured party
takes possession of the whole or any part of, the property,

undertaking or assets of the Seller.

5.7. As applicable, the Seller ceases or threatens to cease to
carry on business (identified in the Application Form), or
the Seller's employment is terminated or the Seller resigns
from employment, or any visa, approval or consent required
in respect of the Seller's employment in the UAE is revoked,
expires or is cancelled (unless the Purchaser receives, to
its satisfaction), full details of the Seller's new employer,
business or visa and the proposed salary/income the Seller
will receive.

5.8. The Seller repudiates the Transaction Documents and any of
the documents or contracts issued or executed thereunder
or in connection herewith or the Seller does or causes to be
done any act or thing evidencing an intention to repudiate

any such documents or contracts.

5.9. At any time any act, condition or thing required to be done,
fulfilled or performed in order (i) to enable the Seller to
lawfully enter into, exercise its rights under and perform the
obligations expressed to be assumed by it in the Transaction
Documents, (ii) to ensure that the obligations expressed
to be assumed by the Seller in the Transaction Documents
are legal, valid and binding or (iii) to make the Transaction
Documents and all other documents or contracts issued or
executed hereunder or in connection herewith admissible in
evidence in the UAE is not done, fulfilled or performed and,
in each case, if capable of remedy, is not remedied within 15
days of notice from the Purchaser.

5.10.At any time, it becomes unlawful for the Seller to perform
or comply with any or all of its obligations, or it becomes
unlawful for the Purchaser to exercise any or all of its rights
under the Transaction Documents, or such obligations or
rights are not or cease to be legal, valid and binding.

5.11.In the opinion of the Purchaser a material adverse change
occurs in (i) the ability of the Seller to comply with the
Seller's obligations under the Transaction Documents; or (ii)
the business, financial condition or assets of the Seller taken
as a whole.

5.12.The failure (in the opinion of the Purchaser) of the Seller
to fulfill the Seller's obligations under the Transaction
Documents shall be construed an act of negligence, or willful
misconduct on the part of the Seller.

5.13.Any Security provided by the Seller ceases to remain in full
force and effect.

5.14.The Seller dies or is incapacitated.

5.15.In the reasonable opinion of the Purchaser any one or more
of the events listed in items (1 ) to (15)is / are likely to occur
with the passage of time or by any inaction on the part of
the Seller.
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6. NOTICES

6.1. All notices and other communications under Salam Contract
shall be in writing and shall be sent to the respective
addresses of the Parties as stated in this Application Form
or to such addresses as the Parties may specify from time to
time. Notices may be delivered by email or facsimile message
against a written confirmation of receipt or by registered
post, email or courier.

6.2. Notices sent by email or fax shall be deemed to be received
on the Business Day following the day they are transmitted
and if sent by registered post or courier, shall be deemed to
be received three ( 3 ) Business Days after the date of posting
or dispatch (as the case may be) and properly addressed to
the addressee.

6.3. All communications, notices or documents made or delivered
by one Party to the other pursuant to Salam Contract shall be
in the English or Arabic language.

6.4. The Purchaser has the absolute discretion whether or not
to accept, rely or act upon any communication received
via telephone, electronic mail, untested telex or facsimile
transmission and shall be entitled to request verification of
any such communication by any method the Purchaser deems
appropriate.

7. SET OFF

The Seller hereby authorises the Purchaser to apply any
credit balance to which the Seller is entitled or any amount
which is payable by any member of the Group (as defined in
the Salam Contract) to the Seller at any time in or towards
partial or total satisfaction of any payment obligation which
may be due or payable by the Seller to the Purchaser or any
member of the Group under the Transaction Documents. In
cases where an obligation is unliquidated or unascertained,
the Purchaser may set-off in an amount estimated by it in
good faith to be the amount of that obligation. If obligations
are in different currencies, the Purchaser may convert either
obligation at a market rate of exchange in its usual course of
business for the purpose of the set-off.

8. WAIVER

No failure by the Purchaser to exercise or any delay by the
Purchaser in exercising any right or remedy hereunder shall
operate as a waiver thereof, nor shall any single or partial
exercise of any right or remedy prevent any further or other
exercise thereof or the exercise of any other right or remedy.
The rights and remedies herein provided are cumulative and
not exclusive of any rights or remedies provided by law.

9. SEVERABILITY

If, at any time, any provision of a Transaction Document is or
becomes illegal, invalid or unenforceable in any respect under
the law of any jurisdiction, neither the legality, validity or
enforceability of the remaining provisions of the Transaction
Documents nor the legality, validity or enforceability of such
provision under the law of any other jurisdiction shall in any
way be affected or impaired thereby.

10. ASSIGNMENT

10.1. The Transaction Documents shall be binding on the Parties
hereto, their respective successors and permitted assigns,
heirs and / or legal representatives.

10.2. The Seller may not assign or transfer any of its rights or
obligations under the Transaction Documents without the
prior written consent of the Purchaser.

10.3. The Purchaser may, at any time, transfer or assign any of
its rights or obligations under the Transaction Documents
provided that such assighments are made in accordance with
the principles of Sharia.
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10.4. The Purchaser may disclose to a potential assignee or
transferee or to any other person who may propose entering
into contractual relations with the Purchaser in relation to the
Transaction Documents such information about the Seller as
the Purchaser may consider appropriate.

11. DISCLOSURE OF SELLER'S INFORMATION

The Purchaser may at its discretion disclose information
relating to this Salam Facility and the Transaction Documents
to any third party.

12. AMENDMENTS

No amendment of or addition to the Transaction Documents
shall be of any force or effect unless effected in writing and
signed by the Purchaser and the Seller.

13. ENTIRETY

This Agreement, as and when amended by the Parties,
constitutes the entire Agreement between the Parties
hereto and correctly reflects the intention of the Parties and
constitutes all arrangements entered into between them.

14. COSTS, EXPENSES AND TAXATION

The Seller shall pay to the Purchaser on demand all costs,
charges and expenses arising in connection with the
Transaction Documents or preservation or enforcement of the
Purchaser’s rights under the Transaction Documents, and all
taxes, duties, fees and other charges of whatsoever nature
levied or imposed by any authority in respect of the Seller's
obligations under Salam Contract.

15. NO INTEREST

Nothing in Salam Contract shall oblige the Purchaser or
the Seller to pay interest or to receive any interest on any
amount payable in violation of the principles of Sharia or to do
anything that is unacceptable under the same.
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