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(Personal Finance Service ljara)

Date: / /
Definition

" u

“You","your”, "Consumer” or “Customer” means the customer.
“We", "our” and "us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank / bank” and / or its
successors and assigns or to any "Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Product Definition

It is a contract wherein the bank, upon request by the
Customer, either hires the services or leases the usufruct
of an asset from a third-party supplier/vendor and after
getting its possession sub-leases it to the customer with
payment of rental installments being deferred to future
dates. ljara Contract is signed between the Bank and
Customer for the sublease of services against a rental
agreed by both parties in advance. Rental is usually paid
in installments and is specified in the ljara contract. Some
examples of the services financed under ljara structure
comprises of medical services, Rental service, service
related to wedding, expense of Education etc.
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Payment Equated Example:

method Monthly Requested Value as per

(Refer to the 'fE‘SI;}”a”me”t Quotation- 50,000

example) (EM) Tenure - 12 month)

: Applicable Profit Rate - 7%
Applicable Reducing
fit rat
?ch;xedra ¢ Total Profit Charged= AED
; 50,000 x 7.00% x 1 Year =

Reducing AED 1,924

Rate !

Applicable  1.05% of EMI = (50,000 + 1,924) /12

One the finance  gm) is AED 4,327

time Due amount Due Dil d

Diligence and (inclusive of oo - eerce an

Documentation VAT) Documentation Fee: 50,000

fee x 1.05% = AED 520
Note: Due Diligence and
Documentation Fee 1.05%
of Finance amount or 520
whichever is higher
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Applicable In the event of Customer's failure to i aliw w9 Joleiodl Juiws dJla SW9| el Guay
Late payment pay any sum due and payable under the  iagos @93l wialgg daiwo & o yaliodl @92l
Donation Agreement of this financing, the Customer  J_oleiodl 2 goily .Jgodl lia du5eil agoill)
(Undertaking shall undertake to donate an amount of @Gleoily Lows ro_aya 175 & Loy eyjuiJu| 175 (ejidu
to Donate) AED 175 in relation to such Due provided &4y duwawdo Ul daiuodl @ ol 1A g)| Joll) romga
AED 175 this amount is approved by the ISSC to a il Laaany| doudll dugysd
(inclusive of VAT) charity designated by the Bank. (dslaodl
Indicative Starting from 7.21% up to 21.96%. %21.96 svia %7.21 ¢o iaxi Jgo
Annualized  APRis the total cost of the Personal Finance  a_Jloall &alail ga Sl gl Jaeo  &HIJaeo
Percentage  from Dubai Islamic Bank over one year. swolow¥l (sua iy (o (surA iUl Jugodid) gl
Rate (APR)  APR is a good way to calculate the cost @l Jaoo jties .aalg ole jlao s e (APR)
er Personal  of financing because it takes into account  &_al= olunl) Gauxn dbyyb  sgiull Jgo
Finance all associated costs of financing, including  @uoa JluicVl swd 2aL a¥ Jugodl sl
additional charges like Due Diligence and  “lJi (swd Log . d ol Jugoddl caidla)
Documentation fee. gl duwlya roguwy Jio dusloyl oguw i
Annualized Percentage Rate in this Key ~wlaliuodlg
Fact Statement is an indicative rate. Gaall ylw sws seiudl gl Jaeo
salidyl Jieo ga lia daowlwll
Cooling off ~ You are eligible for cooling off period & ealyioll 63 is sle Jgrnall J_ado i 4yia
of (5) Business days from the date of sulec d8dlgolldauyli yo J_or oli5 daoJ donlyodl
application approval. This provision allows &ale) a9 JLA 1Aa &l g .okl
you to reconsider and withdraw from the .dJlaJl oia (seag .dloleoll clallg ;i
transaction. In this case, the Bank will &dwlal gy w6y elliwl rogéiiw
charge Due diligence and Processing Fee as  rogwJl Jgaal Léag ewlaiiuoedlg alodidyl
per the Schedule of Charges. If you waive &oaljoll 4349 JLad go dl_lﬂ_l_” Jla s
your Cooling-Off Option, the transaction will = ;81 (5.6 dloleoll dalleo Aaic roliuius
be processed as soon as possible, as per the  §alieoll ol cilelya) Lédg y_S0.0 cudg
Bank’'s normal conduct of business. el i)
* Would you like to get the Cooling Off dealjoll 6319 sue Jgaall (9 &) Ja *
period for 5 days? Sa69lgodl @yl yo oUi 5 da0d
Please choose Yes or No: 2V ol o) JUiAl (s
[Jves [JNo vy [] o []
If you choose to waive your Cooling Off & ealioll 619 JLA ge JjLidl ejlibal aie
Option, you will be entering in to this adolllAa/ a8Vl oia sud JAai s
contract / agreement with immediate Lgbgyi &85 Lojlo yg =g Jgoll sile
commitment, and will be bound by the terms = a3 a0 «Jiloljidl / Lgiloljidlg abgy il /
and conditions of the contract / agreement .&18giJl
once signed.
Credit AED 105 Installment Deferral is the| gl JuaU g¢& h sl Juali|  romja 105 r0gu)
Appraisal delay or suspension of | S0l sl alaw Gulei <laiiouodl
and payment of Personal Finance| J=goiJl Jagwiy gleioll rolig
Documentation facility'’s monthly installment.| ¢ay  bgiw  .cuaA Ul YloloVl
fee Every year Customer is| bawd)l Joaob J-oleiol) a8 oll
allowed to avail 2 installment diow U5 bhos g0
postponements.
Applicable 1% of the Facility you availed is based| -l g il 2 0l<9) U0 %1£ dolsj
early Outstanding |on ljarah structure. In case| Joa e Lgde wdna) Sloll Jol alauwl
settlement | Principalor |you intend to pre-settle (full| w5 Jla (w9 .GjLall| gl gaiwodl ol
Charges AED 10,000 |or partial pre-settlement)| 65410 @Qgud clyal s5g-0 10,000 a6 ol
whichever is | the facility before the final| 0,50 dgwd) Jag il (4,0 comya
lower installment date, the Bank,| Jgda J§ (&0ja gl ddolS Jsi
at its own discretion and as| jg—=y «slgil sl ayyU
per the CB UAE guidelines,| uolAll oy yadi) Lasg el iull
may offer a rebate on the| &8-S o0Jl Wynoll wlaluiyyg
outstanding variable rent| .Ganiodl dyyell  wljloyl
component due to the bank.| sule J-oleiold ons r028]
algdl 3ol 632Vl pnie
ol ggall
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Example for discretionary
rebate:

In the event of an early
settlement of finance facility,
DIB has the right to charge
you in full, however DIB will
give you a discretionary
rebate in the form of a waiver
of the remaining outstanding
profit amount after deducting
an amount equal to 1 % of the
outstanding purchase price.

Example:

Purchase Price = AED 100,000
Profit = AED 10,000

Sale Price = AED 110,000

If, at the time of early
settlement, the remaining
Purchase Price is AED 79,000
and the remaining Profit
component is AED 5,000:

- The amount to be deducted
by the Bank will be AED
79,000 * 1.00% = AED 790.

This amount will not be
waived and will need to be
paid by vyou.

- We will waive an amount of
AED 4,210, representing the
remaining Profit component
less the deduction (AED 5,000
- AED 790 = AED 4,210).

The above is for illustrative
purposes only. Actual
calculations will vary
depending on the Purchase
Price and Profit outstanding
at the time of the pre-

settlement  request and
when the actual outstanding
amount is settled.
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There may be circumstances in which other fees are
payable. Due Diligence and Documentation fee applicable
for the finance you apply for will be shown in the finance
contract. All charges related to Product are available in
DIB Schedule of Charges at DIB website. These charges
are in accordance with Central Bank UAE requirements.
Please refer to https://www.dib.ae/schedule-of-charges
for other charges that may apply during the tenor of your
relationship with the bank.

Will the profit change on this finance?

There will be no change of profit rate and the instalments
once it is agreed.

How to find the best deal for you?

To obtain the best deal for you, it is important to check DIB
Personal Finance or other Banks' offer and compare profit
rates, fees and features before you apply for Personal

Finance. Choosing the best Personal finance for you may
save you money. You should request Key Facts Statements
when looking for personal finance from other banks to

help you find the personal finance that is best for you.
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Warnings
By availing this product, you will be exposed to the
following risks:

e By availing this product, you will become owner of the
service and you will be responsible for all the risks and
rewards of the service.

e |f you resign or get terminated from your job, your
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End of Service will be blocked and utilized against the
Outstanding Finance amount with DIB.

In case of late payments or non-payment of this
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Personal finance, you may be exposed to the following
consequences and others:

0 The Bank will ask you for paying a late payment
donation pursuant to your undertaking to donate in
case of late payment.

o A negative Credit Information Agency rating and the
possible limitations on the ability to borrow/obtain
financing in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees.

o Legal actions through the courts

e in case you intend to pre-settle (full or partial pre-
settlement) the facility before the final installment
date, the Bank, at its own discretion and as per the (B
UAE guidelines, may offer a rebate on the outstanding
variable rent component.
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e The customer irrevocably and unconditionally
authorizes the bank to assign their account to any of
its authorized collection agents situated either locally
or internationally to follow up and recover the due and
outstanding amounts (inclusive of profit, fees and any
other associated charges) along with filing of legal
proceedings either inside or outside the country.

e The customer irrevocably and unconditionally also
authorizes the Bank to provide such collection agents
with any necessary financial information about his
account including confidential documents related to his
(Applicant’s) financing facility or any bank account(s)
held with the Bank.

e The customer do hereby authorize the Bank and /
or its authorized collections agents situated locally
or internationally to visit his premises (place of
employment or home) for follow up against the overdue
and outstanding amount against the credit / financing
facilities availed from the Bank.

e Customer hereby authorizes the Bank to assign any
of its authorized collection agents either locally or
internationally to follow up and recover the due and
outstanding installment amount inclusive of profit, fees,
and any other associated charges

e Availing a Liability settlement or Liability Settlement
financing may take longer to pay off than your previous
financing and may result in paying more in profit.

¢ |ncase you have marked your fixed deposits as a security
for Personal Finance, the Bank may liquidate your fixed
deposit in case of payment default
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If you are a finance guarantor than you will be solely
responsible to meet any commitment which were
associated with the finance if the primary applicant fails
to meet the finance repayment obligation.

You shall pay the installments specified into respective
personal finance agreement when due as set out and
if you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment.

Detailed of Warning text at the following link: https://
www.dib.ae/Warning

Where to apply for this product?
This Personal Finance is available through:

¢ Branches
¢ Direct Sales Team
e Telesales

Terms and Conditions

Key Facts Statement contains information about
Personal finance product to help you compare and select
the most appropriate Personal finance for you.

This Key Facts Statement is not an offer of finance
facility. The Bank is not obliged to provide you with the
Personal Finance described in this Key Facts Statement.
You will need to apply for the finance and meet the
Bank's credit suitability criteria before we can determine
whether you are eligible for this finance.

The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement.

You are eligible for a Cooling-off period of maximum of
5 days. You can cancel or change the application during
the Cooling-Off period. In this case, the Bank will charge
Due diligence and Processing Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail
the Finance immediate after approval.

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not make
payments on time).

The amount of the payments shown in this Key Facts
Statement will change if profit rates, fees and charges
change and if a different finance type, finance term or
finance amount is used.

Please refer to the Warnings / legal consequences in the
event of a Customer's failure to meet the Bank's terms
and conditions

The customer alone shall be responsible for the
correctness of information and data that they are
providing.

The bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures; or if the information or data are incorrect or
are in violation of the law applicable in the United Arab
Emirates.
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The Bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the law or bank policy. Such changes
shall be notified to the Customer within a period of 60 days.

Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

If the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and with
appropriate time to review before signing it.

In order to start with your Personal finance, you must
Read and Sign a Key Fact Statement and submit it to a
Bank's sales representative.

Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws
do not conflict with the principles of Sharia.

The Processing of your application leading to the
disbursal of the finance may take up to 10 business days
from the time bank receives complete documentation.
In case your finance is being taken over from other
institution, the processing time may extend depending
on receipt of all documentation from other institution..

The Bank at any time deemed necessary and without
prior notice, freeze and/or block credit balances in any
of the accounts with the Bank (including any savings
accounts/deposits, investment deposits or fixed
deposits), or any other associated account, at any time
the Bank deems necessary with or without a Court order
to this effect, and the Customer acknowledges that
the Bank is permitted to block any amounts relating
to repayment of any Financing Facilities, even in cases
where the Bank implements a block in advance of the
amount falling due.

For avoidance of doubt, the Bank, its shareholders,
directors, employees, officers, and representatives are
released from any liability and the Customer waives
any right that accrues to it at law against the Bank,
its shareholders, directors, employees, officers, and
representatives regarding any damages suffered,
directly or indirectly, as a result of such freeze and/or
block, as mentioned above

The bank is not permitted to charge profit on accrued
profit in accordance with the Article (121), Clause 3 in
Decretal Federal law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and
Activities.

Detailed General Terms & Conditions are available on
the Bank's website at the following link: https://www.
dib.ae/terms-and-conditions

(’;“ wrolwll oo El
N

Dubai Islamic Bank

bgy il 0ia Jyaeig j ol (58 Gl iyl b diny
SHilody Loy wlaiiollg wloadll ubgyr gi ola allig
SsU Joleioll jUnal oy .l duwbow gl ygildll g o
i Lbgy 60 ygat (sué Wiy u&ill 01 @ yo
Blonlly Gloil dojlo duwliuw swolwl suwa iy o iy

.J—oleiodl wlogleo dyjuw sule

S iy Wagjpow «Jgoddl sule dédlgodl dJa (L9
Cwliod! c18gll @0 alelyd) adell yeo dA iy (ol

e el oolAll suwa il Jgoiu sa Ul Jai go
ade o1dqilg 1Aa duwlwll GIball ylu delyd
el aleun ugaion Ul aoyadig

2147 @ 090l plnialg bl walgll ygilsll
bgyuidl yo Lapeg dudygoid wiig il a5l
Gan’iodl &yl ealjloVl dgal ayalaiVl (ilgél ol alllg
SL9 dnidoll o Slaodl Jud g0 dubodl gaill sule
wdJLei ¥ sl aadl Ul Baaiodl duyell wijloll dga

oVl deyy il ¢53luo @ 0 ywWlgdll oA a s

Lo Jogoddl aueidd aulsdl eluddy elelya] Gyl 2.8
GI0glJ il oliLwl eudg yo J-oe oL 10 U] Jony
2102 roWiwl sUe 1aloadel elpall ciég 2oy 18 . sual

.Sl duuwgo yo Gilgll

Jlo il ygag Liygpd yie) widg i s il g8y
U0 Bl sws d Sl oVl joan gl / g 10T Guwo
/ JLaal abluwa i el e Low) <Ll sad esbluall
b si g (@06 @ 51ag gf dujloiiiwl @ 5lag gf @ 5lag
ALA roing (Lyg e eliudl ol eudg sl suag Ly AT b gijo
Jooleiodl 8y .aigay gl éo9n0]l o Job clyall Iia
i alay gleili &L i jany al cgowuo el yU
Lgus rog-8y sl e¥lal (58 (suia ddugol g il

.daliuod! @ Lodd Guwo 209l elpal el

daJa0g auoalog cl il eloe] oy el il wiaid
Jjlig ddgd o sl oo auliong algguog aiblbgog
16 gl agoy ad aliwo @a sl ue Joleioll
agduog abbgog aypaog aroaluuog il
g oyl o ol s el Loys yslioollg
gl / g aroail 1ag) dayil  Jublo jué gl jubilbo JSuiy

ol_ci jg 540 ¢a LoD .y hall

d05Iiodl ¢Vl (e clygl oluial Glidd) jgay ¥
SVl ygléll rogw o yo 3 2 (121) dalol) Ldag
o ilig -5 poJl el gludu 2018 diuwd (14) rod)

i Adlodl da iVl esluuwgodl

2890 e ddnaoll dolell olaallg bgy iUl Jagii
: sl il sule el il

https://www.dib.ae/terms-and-conditions

(6/8)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

denla g dnayo dole doaluo &5 swolunll sua i
51510l Ganiodl duyell wlloll @yno aldy)



Customer Consent

I/'we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.

[] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer’s rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided
in this Statement is accurate and complete. | authorize
Dubai Islamic Bank (DIB) to verify the information provided
herein or any other information available with DIB from
whatever source(s) it considers appropriate, including
specifically any credit reports from any credit rating agency
or bureau. | understand that DIB is not obliged to provide
me with finance solely based on the finance application.
| acknowledge that any finance provided shall be at DIB's
discretion and subject to all applicable terms and conditions
of Personal Finance agreement and DIB Banking Services
General Terms and Conditions, which may be revised from
time to time.

Promotional Communication:

| agree to receive promotional communication for marketing
products.

Calls: [lYes [No
sMs/eDM: [ Yes [ No
Email: [JvYes [JNo

How to file a complaint?
e Any branch

e |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

As part of availing this product, you will be entitled to
the following services and features:
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e Postponement

e Liability Certificate

¢ DDA (Booking / Amendment / Cancelation)
¢ Early Settlement

¢ Add/Modify/Delete Guarantor

¢ Re-scheduling

e Default Settlement Account Refund

¢ Due Date change

Customer Name:
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Emirates ID No:
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Customer CIF:

Finance Amount:

(oW el Joleiodl wlua od)
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Finance Tenor:

1alaudl 620

Profit Rate:

wdl Jaeo

Due Diligence & Documentation Fee:

selaiiouodlg a0l oY duwlyall roguw)

Repeated Installment Amount:

1 S%0dl hwdll @ Lo

Last installment amount:

. 4 .‘“I I - II - 4 -

Customer salary:

:J-oleiodl Ll

1st Installment due date:

JVl bl Géaiowl b

Last installment due date:

Customer Signature:

2 32AV howd)l GBaiwl @yl

wJ—olaioll gadgi

Date of Signature: / /

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer’s understanding of
the products and services and its associated risks before
the Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial,
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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