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Definition

"o

"You","your”, ”Consumer or"Customer” means the customer.
"We", “our” and "us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank / bank” and / or its
successors and assigns or to any “Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Sharia Structure

This product is based on deferred sale whereunder DIB
purchases Sukuk from National Bond Corporation (NBC) against
cash payment in order to sell the relevant number of the NBC
Sukuk (which have underlying Sharia compliant assets as they
are based on Mudaraba contract) to the Customer.

After DIB gets ownership and constructive possession of
these Sukuk and they are registered in DIB's name in the
NBC records, DIB shall sell the Sukuk to the Customer by
way of Deferred Sale (at an agreed sale price) to be paid
by the Customer as per an agreed schedule in deferred
instalment.

After purchasing the Relevant NBC Sukuk from DIB and
transfer of their title to the Customer's name in the NBC
records, the Customer has an option to hold the Relevant
NBC Sukuk and benefit from the NBC Mudaraba pool
(Mudaraba profits), draw (if any), or redeem them entirely
or partly.

NBC will send a SMS to the Customer offering to redeem
the Relevant NBC Sukuk from the Customer.

If the Customer accepts the offer (by not responding to
the SMS which is a tacit acceptance), NBC will redeem
the requested Relevant NBC Sukuk, and transfer the
redemption proceeds to the Customer's account.

Product Definition

(Personal Finance Liability Settlement)

Combine all your payment obligations into one easy finance
solution by applying for Dubai Islamic Bank (DIB) Liability
Settlement (LS). Under this proposition, customer transfers
his salary to DIB and based on this, DIB settles all his DIB
and non-DIB financial obligations (Personal Finance, PF,
Cards) from the amount received from the new finance.
Salary transfer is mandatory once your Liability is settled,
and clearance is obtained. If there is any additional blocked
fund, it will be released once STL is submitted and Salary
Credited in DIB.

gy ldl
2y poill
gl "elgiuod gi "ely uolAJl gi "eUilt elod Sl ju il
elodall g "Joleiodl" (Lgy andig) sl "Joleiodl"
€ 0 Ul Soluwll swa &t U] U g tUdola" g g
d.]glJ@}.ﬁ}.OJhﬂJ—D.OJHJ_LSU_Od_uLLUg_ng_D.Q_}.DdﬁJ_lU
gl "ol (sua ey Ul gl "daaliodl dypell wiljlol
"o " sl sul gl "ro_gJ JjUioJlg adlay yo” gi / g"elidr
Syl 2l J48 go wloas sl ogadi i Jla sed o
ola allg bgy il wagod S0l sua ellid g bl
Sl swa ellid dooluwll dud jnodl wloasll dolall

(JLdl sLais o uun)
S Tl eE

¢y g8y cuua Jall gl dein Ul alidod! 1A aiiuy
dibgll Jganil d5 i go Ug9n eljiy Lol ssua
cganll ciae g Wa g duadl deda Jla o (NBC)
doy )il @ 0 d8slgio dien Jgnl b ) s ilg 61yl

.J—oleiodl sl (dajliaodl 2 ée Ul i LgigS

g Hnllodia diuSlo sUe seoluwyl sua dliu Jgnn 20y
SeoMuull sua iy rouwl Lgla udg suled JS i Lgijung
S &y g8y Jdibgll Wg Hnll 4530 wlla w (L9
J2¥l ol G b ye Jooleliodl sUl g an il @y (seolluwyl
sule Jooleiodl 021w gl e (aude G-aiodl @l o )
e §€io Uoj alaw Jgaal Lésg dal bluusi Jo b
Syl s ey go dlnll wla NBC &g 5o sl 20
a3l wlla w w9 Jooleiodl ol Lginalo Jgaig
g any bLeia jJua Juoeld yg5ay duibgll cdg anll
A5 i ol dujlaodl eleg yo daldiwig dldnll eula NBC
(229 vl waudl Jgaa gl (dyjlaocdl c L)) duibgll dganll
Wja gl LUS eiganiloaa alagiowl gi

sl 83 1né dun) dlwy dudbgll dg anll &5 b Jw
@1a NBC &g anll 0aa alagiwl aude udbyoi J_oleioll
. o dJnll

JSLwl sue 2y rod adal) o pell sue Joleiod] Gslg 13]
&5 rogiuusg s (Lidod Ygud 2.0y $allg djundll dynill
Jugaig ddnll eila NBC ¢g9n alayiowl duibgll ¢lganll
.Joleiodl ulba sJl alagbiowdl dduna

Siodl iy e

(@ lodl Lol j5IVI alauw b8 suaisidl Jagoidl)

S0l Ja w9 ey dolddl alaudl wlbol fJl d9lS goa EliSoy
alaw sule Jgnald adhy 026Ul JWB g Jg-wg alg
A& cagoy .ol s ey go (LS) ddlodl Lol iyl
Lol sua ey Ul duily Jugais Jooletioll rog 8y b el
&0 dg iy seolwll s Ely r0g6) i sule zlLiug
gi Sl (53 ey (w9 =lgw ddlodl J—olliodl wloljiul
clélallg . PF ,osuaA sl Jugoddl( :Jio Bl dudlo ealuuuw§o
-agaall Jogoll y—o ale dnay $il & Lioll y—o iss ol
Lol fiVl dyg sl oo £Lgiill 2y a0y Lol il Jugai 2oy
dalo] Jigol si ellia gl 13l .dnllhocll sue Jgnallg ddloll
Jgali b sule rogaéill oliy Lodla Layypnl oliyw 62090
oMl (sua el (sué il elalg iyl

(1/10)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

donla g dnao dole doabuo 45 i s ol sua Elu
S5 30l Ganiodl dyell wijloll Wyno Qg



(Personal Finance Liability Consolidation)

You can get access to additional DIB Personal finance
by paying off your existing finances and availing a new
finance. As per the product feature, you can apply for a
fresh finance and can settle your existing liabilities with
DIB from the amount received from the fresh finance. Any
excess amount will remain in your account. If you have
availed any installment deferment services, then accrued
installment will be recovered during the settlement of your
existing liabilities.

(Personal Finance Sukuk Murabaha Preapproved)

As per the preapproved Products, proposition customer is
eligible to avail personal Finance up to a certain limit by

just submitting ID proof, AECB consent form and signing
the transaction documents.
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Payment Equated Example (Sukuk s[daglyo CJgan) Jlo blwsll a8y b
method Monthly Murabaha): 10,000 - Ugllholl @luoll du il alaudl
(Refer to the Installment  Requested Amount- AED oaya  Aguuiodl egn gl qay
example)  (EMI) 10,000, as 12 - G20l JUoJdl sl
Tenure - 12 month %7 :dunoll gl Jaeo Saog il
Applicable Applicable Profit Rate - 7% dndlio al Jaoo
prqﬁt rate Reducing roua2 10,000 = i (sUloal Gl ol
- Fixed Total Profit Charged= AED 384 = Galg diw x %7.00 x Jacoll -
Reducing 10,000 x 7.00% x 1 Year = 083 wadliol
Rate AED 384 e
Indicative Starting from 7.21% up to 21.96%. %21.96 (suia %7.21 o i1l g0
Annualized  APRis the total cost of the Personal Finance  dJloayl dalsil ga sgiudi gl Jaeo — &HIJago
Percentage  from Dubai Islamic Bank over one year. SVl s ey go s il Jgoil) Sl
Rate (APR)  APR is a good way to calculate the cost gl Jaoo jries .aalg ole jlao se (APR)
for Personal  of financing because it takes into account  &6ls wluual daun ddyub gl g0l
Finance all associated costs of financing, including @ o JluicVl seo aal asl Jogodll Sl
additional charges like Due Diligence and  &lJi (w9 Loy, d&haiipodl Jogoddl o
Documentation fee. GgaaJl duwlya roguwy J-o duslbdYl cogw i
Annualized Percentage Rate in this Key ~laiiwollg
Fact Statement is an indicative rate. gl gly w9 sgiudl gyl Jaeo
Salidyl Jaeo ga lia daowlwll
Applicable  1.05%of  EMI = (10,000 + 384) /12 _ daygluiol! dypeuid bUusll  %1.05 go rog)
One time Due the finance EM| is AED 866 12 /(384 + 10,0000 Jugol oluo duwlyaJl
Diligence and amount Aol . :duglukiod! duyguidl bLwsll  dups Lol a0 LodoVl
. pplicable Due Diligence - - L =
Documentation (Inclusive of  3nd Documentation Fee: om0 866 i ‘10-*-0-’_ I elaiiouodlg
fee VAT) 10,000 x 1.05% = AED 520 dpLoil dunall oquuy 2 S0l
. f ! ' 14800 oJl eulaiivu ||g 2620 JLDS\”
Maximum of Note: Due Diligence and " -stilylo] romya
' o.@Ja 520 = %1.05 x 10,000
AED 2620 - documentation Fee 1.05% dunlyall cogu) dbalo U0 suall aall
Minimum of  of Finance amount or 520 duw wiaiiuuollg dulodisyl rﬂ-ﬂJﬂ_.ISEgl
AED 520 whichever is higher gl Waoill &L wo %1.05 suljlo]
1151 Logul 520
Example: Liability Lol j5JIYI alaaw :JUlo
settlement: :audLoJI
Outstanding Finance : 122400 e JJgoddl @lo
70,680 AED roaja 70,680
Remaining Tenor: 48 month 100 48 :du8 ol G20l
Amount to be settled: radizguud alpodl 2luoll
70,680 AED o.a)a 70,680
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New Contract Details:

New Contract Amount:
105,000 AED

Tenor - 48 months, Rate -
8.50%

Total Profit amount: 19,636
AED Approx.

Thus, in this case customer
will pay total profit of AED
19,636 as a result of availing
the new financing for a
longer tenor.

Note: Availing Liability
Settlement may take longer
to be executed and may
result in paying more profit
as per the below explanation.
Example Liability
Consolidation (Top Up)

Original Finance: AED
100,000

Total Outstanding Amount -
AED 108,000

Tenor - 36 Months, EMI - AED
3000

No Of EMI Paid-12

Total Outstanding Amount -
(AED 108,000 - AED 36,000)
= AED 72,000

For Top up transaction,
remaining profit until the
date of booking of new
contract will be charged from
the old deal.

New Top Up Financing
Amount - AED 100,000

Tenor - 48 months, EMI - AED
3000

Profit - AED 44,000

Total Outstanding Amount -
AED 144,000

Customer will have to pay
higher Profit as compared to
his previous deal in case of
Top due to increase in the
Tenor (AED 44,000 - AED
8000)= AED 36,000
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Applicable
Late
payment
Donation
(Undertaking
to Donate)

AED 175
(inclusive of
VAT)

In the event of Customer's
failure to pay any sum due
and payable under the finance
agreement and documents (the
Due Amount), the Customer

donates an amount of AED 175
in relation to such Due Amount
which shall be routed to the
designated charity through the
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Bank (on behalf of the| J-oleiodl UL o
Customer) under the| &l dal &li] walg
supervision of its Internal| <l ddAlall - dpe il
Sharia Supervision Committee| @2l duwawgoll sl
(ISSC) after deducting of its| ! dbh-wlgy dijool
. Janal d0l5) ona 2 9y
actual collection expenses| * & aloiol) PRI
(attributable to the subject Lésg (@ lnll @l d LoleolU
transaction) as per the| ., 5 51 gioodl duwlowd]
approved policy by the Bank's | &ur; sl dulgdl din) Jas
ISSC i ddAalall
Cooling off |You are eligible for cooling off period| ¢a0Jédealyodld)is sUue Jgnall Jago il G)is
of (5) Business days from the date of .dlaJl sue ddslgodl &yl go Jor oli5 doal ol
application approval. This provision allows| =clellg jJail dale) dvysg JuAll lia U miy
you to reconsider and withdraw from the| <l rogéuw AWl oia (s¥g .ddoleodl
transaction. In this case, the Bank will| wlaiiuodlg &uloidVl dwlyall roguuy (b))
charge Due diligence and Processing Fee as| ue Ul Jla (9. roguudl Jgan) Wag
per the Schedule of Charges. If you waive| dalleo iJaic roliuuus dealpoll 449 LA
your Cooling-Off Option, the transaction will| wlelya) 8g yS00 cudg Lyl s doleoll
be processed as soon as possible, as per the .eliuld §alieodl Joell
Bank's normal conduct of business.
*Would you like to get the Cooling Off period | dealjoll 6,49 sue Jgnall (9 ey Ja *
for 5 days? fdsalgoll &uylU o oUl 5 daod
Please choose Yes or No: :V rol oy JLiAl (v
[Jyves [JNo v o [
If you choose to waive your Cooling Off| dealjodl§)is jLa ye JjU &yLbAl aie
Option, youwillbe enteringin to this contract/| 28ell lia / d 86Nl 0da (59 JH2) IS
agreement with immediate commitment, and| lebg) W &9l Lojlo yg-2ig Jg-oll sule
will be bound by the terms and conditions of | 2)20s aJloljddl / Lgiloljidlg abgy i /
the contract / agreement once signed. .o 18giJl
Credit AED 105 Installment Deferral is the gl 3 uaU g @ b wsll Juali| amya 105 r0guJ
Appraisal delay or suspension of S0 bl alaw Gel laiiouod!
and payment of Personal Finance | J=goiJl Jug iy gloioll ro8ig
Documentation facility'’s monthly installment. | g2y bgiw . SoA I ylodoyl
fee Every year Customer is b udll Jub Joleiold d@bodl
allowed to avail 2 installment b 69 y 40
postponements.
Applicable 1% of the Facility you availed is based | wdna sl g il 2 049 uo %l dala]
early remaining | on deferred sale structure. In| 13l.JoVl gudl JSua sue Lgue 5'10-.!9J| alaudl
settlement |value case you intend to pre-settle| d)2u0 g cljal 5g0 S a6 ol S0l
charges (one | (Maximum of | (full or partial pre-settlement) | 6240 &gl Jogwild|  qngiany) a6l oJl
time charge) | Aep 10,000) | the facility before the final| Jeto J8 (@Wja gl oS 10,000 €93 aels)
installment date, the Bank,| jo2u .Ul bhowdl gyl (ro@)a (6anlg 630
at its own discretion and as| wlAJl 0jadi) Léag el i)
Any per the CB UAE guidelines,| &jS3oll Wynoll wlaliyg .
amount or may offer a rebate on the| rowadli.danliolldyell cljlol Lol
payment outstanding profit component| Jnic se J-oleiol) rona :U_c':‘\li
related to of the amount due to the| wolgl & lolJ Gaiuodl gyl sl
bank. el g9all
early 8)ljgJ
settlement Example for discretionary| :5ja28ilonall sle JUo / elaall
will be rebate: lgdll
waived In the event of an early (Op=20dl Gigudll s s daluuodl
. o ul d\_okl.LquI SU el gy p
for the settlement of finance facility, q_l.olj G sl oo
. DIB has the right to charge| $°9.° > Logwy -0y
Ministry ! 8 88| o nA N0 o a3 gl &o
of you in full, however DIB will e dJLJ.J 8)9D (58 (52 doda
Defence / give you a discretionary 20y s dtioll gai ol gyl Gleil
rebate in the form of a waiver 0 Lquidu
Armed - ; eyl jouw yo AJl ro_og ::G-ULU.
of the remaining outstanding N 6 5u0ll
Forces profit amount after deducting |
personnel an amount equal to 1 % of the
outstanding purchase price.
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Example:

Purchase Price = AED 100,000
Profit = AED 10,000 Sale
Price AED 110,000

If, at the time of early
settlement, the remaining
Purchase Price is AED 79,000
and the remaining Profit
component is AED 5,000:
- The amount to be deducted
by the Bank will be AED
79,000 * 1.00% = AED 790.

This amount will not be
waived and will need to be
paid by vyou.

- We will waive an amount of
AED 4,210, representing the
remaining Profit component
less the deduction (AED 5,000
- AED 790 = AED 4,210).

The above is for illustrative
purposes only. Actual
calculations will vary
depending on the Purchase
Price and Profit outstanding
at the time of the pre-

settlement  request and
when the actual outstanding
amount is settled.
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There may be circumstances in which other fees are
payable. Due Diligence and Documentation fee applicable
for the finance you apply for will be shown in the finance
contract.

All charges related to Product are available in DIB Schedule
of Charges at DIB website. These charges are in accordance
with Central Bank UAE requirements. Please refer to

https://www.dib.ae/schedule-of-charges for other charges
that may apply during the tenor of your relationship with
the bank.

Will the profit change on this finance?

There will be no change of profit rate and the instalments
once it is agreed.

How to find the best deal for you?

To obtain the best deal for you, it is important to check DIB
Personal Finance or other Banks' offer and compare profit
rates, fees and features before you apply for Personal
Finance. Choosing the best Personal finance for you may
save you money. You should request Key Facts Statements
when looking for personal finance from other banks to help
you find the personal finance that is best for you.
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Warnings/legal consequences

By availing this product, you will be exposed to the
following risks:

If you resign or get terminated from your job, your
End of Service will be blocked and utilized against the
Outstanding Finance amount with DIB.

In case of late payments or non-payment of this
Personal finance, you may be exposed to the following
consequences and others:

0 The Bank will ask you for paying a late payment
donation pursuant to your undertaking to donate in
case of late payment.

o A negative Credit Information Agency rating and the
possible limitations on the ability to borrow/obtain
financing in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees.

o Legal actions through the courts

In case you intend to pre-settle (full or partial pre-
settlement) the facility before the final installment date,
the Bank, at its own discretion and as per the CB UAE
guidelines, may offer a rebate on the outstanding profit
component of the amount due to the bank.

The Bank and or its authorized collections agents might
visit your office premises for follow up against the
overdue and outstanding instalments amount towards
the Bank in the event of default in the payment of
monthly instalments of credit facilities availed.

The customer irrevocably and unconditionally
authorize the bank to assign their account to any of
its authorizes collection agents situated either locally
or internationally to follow up and recover the due and
outstanding amounts (inclusive of profit, fees and any
other associated charges) along with filing of legal
proceedings either inside or outside the country.

The customer irrevocably and unconditionally also
authorizes the Bank to provide such collection agents
with any necessary financial information about his
account including confidential documents related to his
(Applicant’s) financing facility or any bank account(s)
held with the Bank.

The customer do hereby authorize the Bank and or
its authorized collections agents situated locally
or internationally to visit his premises (place of
employment or home) for follow up against the overdue
and outstanding amount against the credit / financing
facilities availed from the Bank.

In case you have marked your fixed deposits as a security
for Personal Finance, the Bank may liquidate your fixed
deposit in case of payment default

If you are a finance guarantor than you will be solely
responsible to meet any commitment which were
associated with the finance if the primary applicant fails
to meet the finance payment obligation.
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You shall pay the installments specified into respective
personal finance agreement when due as set out and
if you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment.

Detailed of Warning text at the following link: https://
www.dib.ae/Warning

Where to apply for this product?

This Personal Finance is available through:

¢ Branches
¢ Direct Sales Team
¢ Telesales

Terms and Conditions

Key Facts Statement contains information about
Personal finance product to help you compare and select
the most appropriate Personal finance for you.

This Key Facts Statement is not an offer of finance
facility. The Bank is not obliged to provide you with the
Personal Finance described in this Key Facts Statement.
You will need to apply for the finance and meet the
Bank's credit suitability criteria before we can determine
whether you are eligible for this finance.

The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement

You are eligible for a Cooling-off period of maximum of
5 days. You can cancel or change the application during
the Cooling-Off period. In this case, the Bank will charge
Due diligence and Processing Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail
the Finance immediate after approval.

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not make
payments on time).

The amount of the payments shown in this Key Facts
Statement will change if profit rates, fees and charges
change and if a different finance type, finance term or
finance amount is used.

Please refer to the Warning / legal consequences in the
event of a Customer’s failure to meet the Bank's terms
and conditions

The customer alone shall be responsible for the
correctness of information and data that they are
providing.

The bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures; or if the information or data are incorrect or
are in violation of the law applicable in the United Arab
Emirates.

The Bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the law or bank policy. Such changes
shall be notified to the Customer 60 days before the
implementation.
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e Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

e |f the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the transaction documents to
read and with appropriate time to review before signing it.

e |n order to start with your Personal finance, you must
Read and Sign a Key Fact Statement and submit it to a
Bank's sales representative.

e Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws
do not conflict with the principles of Sharia.

e The Processing of your application leading to the
disbursal of the finance may take up to 10 business days
from the time bank receives complete documentation.
In case your finance is being taken over from other
institution, the processing time may extend depending
on receipt of all documentation from other institution.

e TheBank at any time deemed necessary and without prior
notice, freeze and/or block credit balances in any of the
accounts with the Bank (including any savings accounts/
deposits, investment deposits or fixed deposits), or any
other associated account, at any time the Bank deems
necessary with or without a Court order to this effect, and
the Customer acknowledges that the Bank is permitted to
block any amounts relating to repayment of any Financing
Facilities, even in cases where the Bank implements a
block in advance of the amount falling due.

¢ e undertake to provide assurance to our customers that
upon payment in full of any and all amounts due on the
account associated to the financial facility in question,
the Bank shall ensure such cheques are rendered null and
void.

e For avoidance of doubt, the Bank, its shareholders,
directors, employees, officers, and representatives are
released from any liability and the customer waives
any right that accrues to it at law against the Bank,
its shareholders, directors, employees, officers, and
representatives regarding any damages suffered,
directly or indirectly, as a result of such freeze and/or
block, as mentioned above

e Thebankis not permitted to charge profit on accrued profit
in accordance with the Article (121), Clause 3 in Decretal
Federal law No. (14) of 2018, Regarding the Central Bank
& Organization of Financial Institutions and Activities.

¢ Detailed General Terms & Conditions are available on
the Bank’s website at the following link: https://www.
dib.ae/terms-and-conditions

e This is a Sharia compliant product, please visit DIB
website www.dib.ae

e For Sharia Related please visit DIB website www.dib.ae
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Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing of
my/our information except for the services which requires
such consent for the Bank's business operations, however
in such case some services may not be available to me/us.

[ ] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer’s rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided in
this Statement is accurate and complete. | authorize Dubai
Islamic Bank (DIB) to verify the information provided herein
or any other information available with DIB from whatever
source(s) it considers appropriate, including specifically
any credit reports from any credit rating agency or bureau.
| understand that DIB is not obliged to provide me with
finance solely based on the finance application.

| acknowledge that any finance provided shall be at DIB's
discretion and subject to all applicable terms and conditions
of Personal Finance agreement and DIB Banking Services
General Terms and Conditions, which may be revised from
time to time.

Promotional Communication:

| agree to receive promotional communication for marketing
products.

Calls: [JvYes []No
sMs/ebM: [ Yes [ No
Email: [JvYes [JNo

How to file a complaint?

e Any branch
e |f assigned to your bank account, your dedicated
relationship manager
e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking
e E-mail: Contactus@dib.ae
e QOur Website Complaint Form
¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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As part of availing this product, you will be entitled to
the following services and features:

e Postponement

e Liability Certificate

e DDA (Booking / Amendment / Cancelation)

e Early Settlement

¢ Add/Modify/Delete Guarantor

¢ Re-scheduling

e Default Settlement Account Refund

¢ Due Date change

Customer Name:
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Emirates ID No:

Customer CIF:
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Finance Amount:

wseay il Joleiodl wbua o)
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Finance Tenor:
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Profit Rate:
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Due Diligence & Documentation Fee:
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Repeated Installment Amount:
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Last installment amount:

. 4 .‘i” I - II - 3 -

Customer salary:
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1stInstallment due date:

JVl sl Géaiwl gl

Last installment due date :

: gall bowddl Giaiowl ayl

Customer Signature:
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Date of Signature: / /

Disclaimer:

This sheet has been issued by Dubai Islamic Bank PJSC
(“DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer's understanding of
the products and services and its associated risks before
the Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial,
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,
Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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