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Definition

"You","your”, "Consumer” or "Customer” means the customer.
"We", "our” and “us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank / bank” and / or its
successors and assigns or to any "Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Sharia Structure

This product is based on deferred sale whereunder DIB
purchases Sukuk from National Bond Corporation (NBC)
against cash payment in order to sell the relevant number
of the NBC Sukuk (which have underlying Sharia compliant
assets as they are based on Mudaraba contract) to the
Customer.

After DIB gets ownership and constructive possession of
these Sukuk and they are registered in DIB's name in the
NBC records, DIB shall sell the Sukuk to the Customer by
way of Deferred Sale (at an agreed sale price) to be paid
by the Customer as per an agreed schedule in deferred
instalment.

After purchasing the Relevant NBC Sukuk from DIB and
transfer of their title to the Customer’'s name in the NBC
records, the Customer has an option to hold the Relevant
NBC Sukuk and benefit from the NBC Mudaraba pool
(Mudaraba profits), draw (if any), or redeem them entirely
or partly.

NBC will send a SMS to the Customer offering to redeem
the Relevant NBC Sukuk from the Customer.

If the Customer accepts the offer (by not responding to
the SMS which is a tacit acceptance), NBC will redeem
the requested Relevant NBC Sukuk, and transfer the
redemption proceeds to the Customer’'s account.
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Product Definition

FlexiSalary - Salary Support Personal Finance

FlexiSalary - Personal Finance for financial inclusion is
short term (30-60days) salary based personal finance
up to AED 13,000 at very affordable fixed profit amount
with zero processing fee. This product can be conveniently
availed through self-service digital channels including
ATM's, Mobile app, internet banking and What'sapp. This
facility is offered to select pre-approved customers only.

Customer’'s will undergo basic eligibility checks before
being offered the option to avail the product. Once they
choose to proceed, detailed assessments will be carried
out in line with Central Bank of United Arab Emirates and
market conduct requirements.

NBC will send a SMS to the Customer offering to redeem
the Relevant NBC Sukuk from the Customer.

If the Customer accepts the offer (by not responding to
the SMS which is a tacit acceptance), NBC will redeem
the requested Relevant NBC Sukuk, and transfer the
redemption proceeds to the Customer’s account.
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Next Salary transfer date

i.e. Same month if facility availed prior
to 15 days of Salary transfer due date
Next to next Salary transfer date;

i.e. Next month if facility availed date
and salary due date is less than 15
days.

Amount Due Date
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Applicable AED 175 In the event of Customer's
Late failure to pay any sum due
payment and payable under the finance
Donation agreement and documents
(Undertaking (the Due Amount), the
to Donate) Customer donates an amount

of AED 175 in relation to such
Due Amount which shall be
routed to the desighated
charity through the Bank (on
behalf of the Customer) under
the supervision of its Internal
Sharia Supervision Committee
(ISSC) after deducting of its
actual collection expenses
(attributable to the subject
transaction) as per the
approved policy by the Bank’s
ISSC
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To review the latest schedule of charges, please visit our
website www.dib.ae

Will the profit change on this finance?

There will be no change of profit amount once it is agreed.

How to find the best deal for you?

To obtain the best deal for you, it is important to check
DIB FlexiSalary or other Banks' offer and compare profit
rates, fees and features before you apply for FlexiSalary.
Choosing the best Personal finance for you may save you
money. You should request Key Facts Statements when
looking for personal finance from other banks to help you
find the personal finance that is best for you.

Warnings/legal consequences

By availing this product, you will be exposed to the
following risks:

e |f you resign or get terminated from your job, your
End of Service will be blocked and utilized against the
Outstanding Finance amount with DIB.

¢ |n case of late payments or non-payment of this finance,
you may be exposed to the following consequences and
others:

o The Bank will ask you for paying a late payment

donation pursuant to your undertaking to donate in
case of late payment.

0 A negative Credit Information Agency rating and the
possible limitations on the ability to obtain financing
in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees.

o Legal actions through the courts
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The Bank and or its authorized collections agents
might visit your office premises for follow up against
the overdue amount towards the Bank in the event of
default in the payment of monthly instalments of credit
facilities availed.

The customer irrevocably and unconditionally
authorize the bank to assign their account to any of
its authorizes collection agents situated either locally
or internationally to follow up and recover the due and
outstanding amounts (inclusive of profit, fees and any
other associated charges) along with filing of legal
proceedings either inside or outside the country.

The customer irrevocably and unconditionally also
authorizes the Bank to provide such collection agents
with any necessary financial information about his
account including confidential documents related to his
(Applicant’s) financing facility or any bank account(s)
held with the Bank.

The customer do hereby authorize the Bank and or
its authorized collections agents situated locally
or internationally to visit his premises (place of
employment or home) for follow up against the overdue
and outstanding amount against the credit / financing
facilities availed from the Bank.

In case you have marked your fixed deposits as a
security for FlexiSalary, the Bank may liquidate your
fixed deposit in case of payment default

If you are a finance guarantor than you will be solely
responsible to meet any commitment which were
associated with the finance if the primary applicant fails
to meet the finance payment obligation.

Over-reliance on this product may impact your long term
financial well being. Use responsibly and only when
necessary

Detailed of Warning text at the following link: https://
www.dib.ae/Warning

Where to apply for this product?

FlexiSalary is available through:

e ATM's

¢ Mobile application
¢ Internet banking
e Whatsapp
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Terms and Conditions

Key Facts Statement contains information about
FlexiSalary product to help you compare and select the
most appropriate Personal finance for you.

This Key Facts Statement is not an offer of finance
facility. The Bank is not obliged to provide you with
the amount as described in the illustration/example in
this Key Facts Statement. You will need to apply for the
finance and meet the Bank's credit suitability criteria
before we can determine whether you are eligible for
this finance.

The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement.

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not make
payments on time).

Please refer to the Warning / legal consequences in the
event of a Customer's failure to meet the Bank's terms
and conditions

The customer alone shall be responsible for the accuracy
of information and data that they are providing.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures; or if the information or data are incorrect or
are in violation of the law applicable in the United Arab
Emirates.

The Bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the law or Bank's policy. Such
changes shall be notified to the Customer 60 days
before the implementation.

Dubai Islamic Bank (DIB) has a strict policy to protect
Customer information with highest standards of
confidentiality and security.

If the finance is approved ,Dubai Islamic bank will provide
you with the transaction documents to read and review
before signing it.

In order to start with your FlexiSalary you must read and
provide consent on Key Fact Statement.

Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws
do not conflict with the principles of Sharia.

The Bank at any time deemed necessary and without prior
notice, freeze and/or block credit balances in any of the
accounts with the Bank (including any savings accounts/
deposits, investment deposits or fixed deposits), or any
other associated account, at any time the Bank deems
necessary with or without a Court order to this effect, and
the Customer acknowledges that the Bank is permitted to
block any amounts relating to repayment of any Financing
Facilities, even in cases where the Bank implements a
block in advance of the amount falling due.
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e e undertake to provide assurance to our customers that
upon payment in full of any and all amounts due on the
account associated to the financial facility in question, the
Bank shall ensure such cheques are rendered null and void.

e For avoidance of doubt, the Bank, its shareholders,
directors, employees, officers, and representatives are
released from any liability and the customer waives
any right that accrues to it at law against the Bank,
its shareholders, directors, employees, officers, and
representatives regarding any damages suffered,
directly or indirectly, as a result of such freeze and/or
block, as mentioned above

e The bank is not permitted to charge profit on accrued
profit in accordance with the Article (121), Clause 3 in
Decretal Federal law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and
Activities.

¢ Detailed General Terms & Conditions are available on
the Bank's website at the following link: https://www.
dib.ae/terms-and-conditions

e This is a Sharia compliant product, please visit DIB
website www.dib.ae

e For Sharia Related please visit DIB website www.dib.ae

Customer Consent

I/'we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing of
my/our information except for the services which requires
such consent for the Bank's business operations, however
in such case some services may not be available to me/us.

Also in accordance with Section 2.1.1.32 of UAE Central
Bank Consumer protection | consent to waive the Cooling off
time period of 5 Business days that would otherwise apply
to the sales contract.

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer's rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided in
this Statement is accurate and complete. | authorize Dubai
Islamic Bank (DIB) to verify the information provided herein
or any other information available with DIB from whatever
source(s) it considers appropriate, including specifically
any credit reports from any credit rating agency or bureau.
| understand that DIB is not obliged to provide me with
finance solely based on the finance application.

| acknowledge that any finance provided shall be at DIB's
discretion and subject to all applicable terms and conditions
of FlexiSalary agreement and DIB Banking Services General
Terms and Conditions, which may be revised from time to
time.

sl sua

@DIB

alaudl aie aoi Ligdoleiod yloll oyadiy 2 gois  ©
b ol wluwall sule 4827 wo @ Juo sV Jolall
i yi el geoAdw sseodl slodl Jog iy
Q_Lbl.lg Lu:kl el il oA am
dJjJaog d..L.().ﬂL.LLLOg el elée] oy sl il il e
Jjluiug dJgg o 6| w0 alioog wgg_w.og aobgog
ﬂ_Dug_JLQ_“'_lAg_on_Jggﬂ_LLLLDLgA‘le}_CLLDlQ_LOM
auJggiung dadlbgog aJ)J2.0g aJ.o.:mL.m.og eliudl
LgJ Wl o ol 6U gJeiy Lous ylioollg
gl/gn_xm_ul 1A g)da)io _}..UJLLD_}..LCQ'_}_.LULLDdiLLU
olel Jg 5310 g LoS .y hall

doSIiodl clg¥l sule gl wludial el iul) jgag V@
Salaill ygildll og w0 Yo 3 2y (121) 6aloll Ldsg

oA iig S-S jodl el wluiu 2018 diuwd (14) ro_dy
.ddlodl dn iollg elwuwgodl

2890 e dnaoll dolell e allg bgyuill 3 ggii  ®
;I bl se aliydl
https://www.dib.ae/terms-and-conditions

6)Uj e douwdl doJyiill @ o Jdlgio aiio 1ia e
www.dib.ae st oMl sua &y @ dgo

4oy U adloioll Jjgoll Jga elogleodl g0 asjol *

seolwll swa Wb @890 §iLj seay Aol
www.dib.ae

J-olelioll daslg.o

dnyynll Liiéslgo / sUiddlgo yl Jabig rogés gal / Ul
sUlogleo d5)lLuiog dalleog gonl &l iyl dyglho
d8La51 ol alg bgy i swd dajrodl Wwlald dna Gl
roJ sl ealogleodl 450k roliuw .d19)n ol caloadll
Jg-o2oll ygalal) Legg Lgy blLainllg o Db g0 Lgoyadi
dylon]) dungnall iglong WL goU glely Loxs au
duugell ealyloyl @yn o algingid Legg Wkinlno / stinlno
Gl Livad / sad gl &yad gead / Uil .S 1odl 6a_atioll
a5)Lidwo gl dalleo sule dnyynll d83lgodl unw sLd
i Ul esloaall Uiiowl Lilogleo / suilogleo
swd uealg s eluld dauylaill alidoel d sslgoll 0aa Jio
U/ sJ dalio wloasll yh oy ygaiV g dllalloia Jio

dulon ygils yo 2.1.1.32 Galold Légg .dslgi LoS
G2 a%oJl duugell clyloll Wino gr Jalnll Elgiuodl
Ui 5 da oWl glouwdl 6109 ye JjLiUl sile .5j—5 1ol

ol ade (sule A A b suillg Joc

] S ||

dl_JlJ 181 LoS L1am dauowbwll Ll ro_gdag roMiwU g i
LmLJI_;_og Jlgdye wig .doaall gl aidoJl wljao ¢ oge
gl gg-bag Ly dbhibjoll roguwplg Lajblaog
Ul aidowo (w9 Jndoldlg ajlgdl gaidl sue adloljilg
vl 18 (5L d 026001 wlogleoll gl 25§ .dauwbuwll
G871 (oWl (sa el udg-dl auleg .4 LolSg d &y8a
dalio Al wlogleo 6I gi Ui d0160J1 slogleoll (o
el alyy (JIILD_D) JAano 5I U0 ol (swa ey 32
Lol _}_JJLQ_J 6I 2Janill aag sue elJ3 .._sl_q Lou ,Lawlio
«_L.uuLJro,J.cIJuI gjLJLO.U'LQ_JJ.DJLL.lb_D gIa.Jlbgalu..o
dL.JJ| 1320 Jgoily ICEN VY rO_}..LD_]...LCdL_DXLlUWJL.J:I
.J2godJl udb 028y cu_0d

ey jgadid usgugjuuwwm_ukpwﬁluugl
Jg_oooJl olarallg bgyuill 2104l @ hAig dw&l.uu&ll sSWa
cloadall dolell olaallg bgyiillg g0 ;_L_JU cL__LsLQ_J\l Ly
Lgiealjo rody 2.8 sidlg /oWl sua elid dugmoll
AV cdg go

(6/7)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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How to file a complaint?

e Any branch

¢ |f assigned to your bank account, your dedicated
relationship manager

¢ Phone Banking (+971 4 609 2222)

¢ Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e QOur Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Customer Name:
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Emirates ID No:
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Customer CIF:
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Finance Amount: :JJgodJl & Lo
Finance Tenor: :ala i G2 o0
Profit: Ml
Payment Amount: :alaudl $o
Customer salary: : Jooleliodl wlily

Payment due date:

ralaudl gléaiuwl @y

Customer Signature:

:Joleioll gadgi

Date of Signature: / /

Disclaimer:

This sheet has been issued by Dubai Islamic Bank PJSC
("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer's understanding of
the products and services and its associated risks before
the Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial,
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,
Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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