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HOME FINANCE

KEY FACT STATEMENT | PRODUCTS

This Key Facts Sheet Statement is NOT an offer from DUBAI
ISLAMIC BANK however, it is provided to you informing
keys aspects of our Product Offerings. This will help you
understand the product and make informed decision by
comparing key features with other Bank offers for similar
Products. This statement is issued on

Definition
“Consumer” or

“You", "Your", “Customer” means the
customer. "We”, “Our” and “Us” refers to Dubai Islamic Bank
PJSC or DIB or Bank and/or its successors and assigns or
to any "Affiliate” if any services are being provided by an
Affiliate for accounts and Islamic Banking services of DIB
(where applicable).

PRODUCT DESCRIPTION AND FEATURES
ljara Product
Definition

and Features

e DIB Property Finance (main product)
is based on the principles of ljara.
Under this product DIB will purchase
a residential property or an undivided
share thereof (the Property) from a
third party seller or the Customer and
then lease the same to the customer
for a certain period of time on ljara
Muntahiya bittamleek basis. At the
successful completion of the lease
period, DIB upon exercise of the sale
undertaking by the customer will be
obliged to sell the Property to the
customer for a nominal value.

e The Property will be owned by DIB
throughout the financing period but
may remain registered in the name of
the Customer as Title Agent. However,
the Property will remain mortgaged
with the land department in favour of
DIB as a security.

e The Customer approaches DIB with
a request to avail Property ljarah
financing and signs an application along
with a Promise to Purchase irrevocably
undertaking to purchase the Property
from DIB upon DIB's obtaining the
title to and possession of the subject
Property.
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Based on this promise, DIB will purchase
the Property from the developer or its
owner

DIB, being the owner of the Property,
will be responsible for all ownership
risks and rewards of the Property,
however it will appoint the Customer
as Service Agent to perform some of
the ownership duties such as obtaining
Takaful cover etc. on behalf of the Bank
under a service agency agreement.
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Profit Rate

The Profit Rate (Rental) for this type of
Product starts from 3.95% per Annum
and goes up to 9.35% depending upon
the Product type, the type of the
property (Commercial or residential)
and the amount of Finance availed
in relation to the market price of the
property.

Your Rental rate has two components
EIBOR + Margin/Spread, the EIBOR
changes based on the rate review
frequency set however, the margin/
spread remains fixed for the Finance
Term.

There are different rate frequencies
available for this type of Products which
are as Follows:

For example, if you have Chosen Variable
Rate Linked to 1, 3 or 12 Month EIBOR
with fixed margin for life. Your rate will
be reviewed every 1, 3 or 12 months
(depends on your selection) and be set
at the fixed margin + the 1, 3 or 12
month EIBOR. The EIBOR fixed for the
period, is taken one month prior to the
next lease period. This rate is published
by CB UAE and you can see and read it in
the website of UAE Central Bank www.
centralbank.ae

If you have chosen Fixed Rate, your
rate will remain fixed for entire finance
period.
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e If you have chosen Introductory Fixed
Rate your Rate will remain fixed for 3|5
years as per your choice of Fixed period.
You can choose any EIBOR frequency
with 3|6|]12 month review period,
additional 10bps or 20bps will be added
to your margin in case 6 or 12 month
review is selected respectively.

There will be a Minimum Floor Rate set
on your Finance facility below which
your rate will not fall. The minimum rate
varies and depends upon the Product
selected by the Customer.

There will be a Maximum Rate set on
your Finance facility. The maximum rate
varies and depends upon the Product
selected by the Customer.
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Indicative Starting from 3.46% up t0 9.7%. %9.7 sJl Jnig %3.46 o iaxi @l Jaso
Annualized  ApR s the total cost of the Home Finance  dJloall dal=ill ga Seiul gl Jaeo ol
Percentage  from Dubai Islamic Bank over one year. s_olull sua el go 5Liell Jugoil) LELI
Rate (APR) APR is a good way to calculate the cost .aalg role Jlao sUe Jgoild
for Home of financing because it takes into account 54,4 as)s gl @l Jaeo o SJlaall

Finance all associated costs of financing, including 1,50yl & 440 @l Jugoidl @ala Llua)

additional charges like Due Diligence and g (0", dlayiroll Jugoidl bUle) gion

Documentation fee as well as Property g1 jlooil joguy Jio dxslovl oguwl ¢l

Evaluation Fees & Takaful component. Ul @8O Gogillg doleiill dwljalig

Annualized Percentage Rate in this Key Jolaill delaig jléell rouudl roguuy

Fact Statement is an indicative rate. GBall yly swd saiwdl gl Jaeo

@:IL}IJJ! Jroeo ga dawlwll
Early e Facility you availed is based on ljarah  ro_%J zg ool Jug il & 15a ol dyguuidl
Settlement structure. In case you intend to early o_US JLa Sw9g G)La] deun G99 G)5.0J1

settle (full or partial settlement) the
facility before the final installment
date, the Bank, at its own discretion
and as per the CB UAE guidelines, may
charge early settlement fees as 1% of
the principal outstanding or AED10,000
whichever less + VAT.

e Any amount or payment related to early
settlementwillbe waived for the Ministry
of Defence / Armed Forces personnel.

Example for Early settlement fee:

The early settlement fee, to the
extent considered by the Bank may be
calculated as follows: Total outstanding
amount of the Principal component =
AED 1,00,000 Early settlement amount
= AED 1,000,000 x 1% = AED 10,000
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Applicable J
Fees

The above is only an example and actual
calculation will vary depending on the
outstanding Deferred Purchase Price at
the time of early settlement request and
when the actual outstanding amount is
settled.

There is a Due Diligence and
documentation Fee applicable to this
Product which is calculated on the
Finance Amount being availed by the
Customer. The Minimum Fee applicable
to any Finance is AED 5,250/- (VAT
Inclusive) and the Maximum Fee is AED
105,000/- (Inclusive of VAT). This fee
will be communicated to you once the
Bank has the actual Finance details of
your Property.

All the applicable Fee that you might
have to pay during the Finance term
are available for your reference on the
Bank's Website at: https://www.dib.
ae/docs/default-source/schedule-of-
charges/dib-homefinance-schedule-of-
charges.pdf

EQUAL MONTHLY INSTALLMENT (EMI) ILLUSTRATION
WITH OTHER KEY ASSOCIATED COSTS

AED

Property Value 1,250,000

. AED
Finance Amount 1,000,000
Profit Rate (Margin = 1.84911% + 3M 349
EIBOR = 1.64089%) IR
Down Payment from Customer AED 250,000
Finance-to-Value (85% For UAE 80%
NATIONALS & 80% FOR EXPATS) 0
Indicative EMI* (Monthly Installments
Including Life Takaful) AED 5172
*An amount equal to the sum of the Profit Rate multiplied by the
Outstanding Amount in a payment Period multiplied by the number of
days in that Lease Period divided by 365.
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Tenor in Months 300
Due Diligence and documentation Fee AED 10,500
(includes 5% VAT)

Evaluation Fee (For Dubai), amount may AED 2,500
vary as per the Emirate where property

is located

Life Takaful starting from 0.01849 % AED 1849
Per Month

Supplementary Rental @ 0.03325% Per| AED 415.63
Annum of Property Value
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The Profit Rate mentioned in the above illustration is an
example only - for applicable profit rates, please refer to
your Home Finance Advisor

Note:

e The rate mentioned in the above example is based on
variable rent structure, where the margin will remain
fixed for the tenor of the Home Finance facility while
the Emirates Interbank Offered Rate (EIBOR) will vary
periodically based on the EIBOR frequency selected.

e In case there is Government Housing Program; the
Housing Program will issue a letter in favor of Dubai

Islamic Bank confirming the Customer's eligibility for
the Home Finance Program up to certain amount, and
as financing is linked to Government Housing Program
(offering subsidy on the financing to support the UAE
national under the Housing Program), a specific part of
Variable Rental or Advance Rental (as applicable) will be
paid by the Housing Program on behalf of the customer
based on the limit approved by the Housing Program on
monthly basis.

e As directed by Central Bank of UAE, Life Takaful for
all approved UAE Nationals of Sheikh Zayed Housing
Programme (SZHP) will be covered by Sukoon Takaful
according to the terms and conditions of the takaful
product, which has been designed to ensure it achieves
financing goals for the SZHP approved UAE Nationals.

e Any change in EIBOR will have an impact on the rental rate
for that review period which may increase or decrease of
your monthly installments payable to the bank.

e Your monthly Equal Monthly Installment (EMI) has two
components i.e. Fixed Rental (Principal Amount) and
Variable Rental (Profit Amount), In case of any of any
change in EIBOR only your variable Rental component
will change.

Ul g ollel (aubgill Jgaall (9 jgSioll il Jaoo
dolgil s\ sdduholl wdl eareo sue Jgoall - hag

<l ol s yéell Jugodll juiibuo g0
:alhalo

Ul aliiuy ollel JUlod! swé a ] jliodl gyl Jaoo @
Ll Jtay yicolgll gl ein 165 48%0d1 632Ul 2 ya
101 Lodw s)léell dgdygoidl wilug il 620 Jig-b
Jaeo) wljloll g &gl gy udgy<eoll gyl Jaeo
d)UAodl dado I 6ol uuny dyjga dony (Jgull
Jgl Jaeo doaljol

LA golydl Jjany . swgdall gl gobp Jla g
a0 Jooleliodl ddal ad 258 seolwl sua el
,ILbAJ (L9 2220 & o agaa (w9 Yl Jugod
a0l 028y 3] "ga" @0l hyipo Juygodl i Loyg
(0 Yy goiodl yabhlol yriblgol) Lilugol Loca
d_0260Jl 632Vl ynic g0 cja alay aolydl ogdy
LW (Ganiy Loawwn) jaeiodl 32Vl pnic g0 cja gi
d9lgoll 1)l gyodg S0 ywlwi sue .Joleioll yr

dyell eljloll dJgal §j-Spodl iyl eilgyngi) Lbsg o

210a] dLinld J9laiul guoli dudh o raliyw . Gaaioll

21j &l g ol yladoll grblloyl yiblgoll

e all Ldag J_ala) gghw Jud oo (SZHP)yLo U

d oo’ ol il J-slail @ idos dolall bgy sulg

Ut LoVl yesiblgold Jugoill Wlaai Gusai ylor)
W alj @il g ol gslagoll

sl 050 ad wgSw jgl Jaeo sue by puei sl o
gl 245 2.8 (s ilg dealyoll 6)a) duieoll §5all Jaoo
il Ul Lgedaunlgdldy g sl o b Lindigo un 810

Sl bl sgludiod! gl oo h wd gDy °

& uod) &l 65all Loa yynic go (Sgludioll

sl b Jla sudg () 6 aeioll 65 allg (Guluwll

VIl ipdhg Vel &la Y aolg L gguull Jaoo sule juudl
05 LA §3agiodl 65l fnie sule

(5/13)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

donla g dnajo dole doabuo 45 i s ol sua Elu
S5 30l Ganiodl dyell wijloll Wyno G§



Any excess amount from your eligibility against the
Liability Letter in an instance of Buy Out from any other
Bank will be reduced / adjusted against monthly rentals.

As an example applicant’s eligibility is AED 1,000,000
and Liability Letter is with the value of AED 990,000
then the difference of AED 10,000 will be reduced from
the eligibility and adjust against the monthly rental
commitments.

e Asanexample,in the aboveillustration, in case the EIBOR
increases from 1.64089% to 2.00000% your new rental
rate will become 3.84911% (Margin = 1.84911% + 3M
EIBOR = 2.0000%). Your new EMI based on the revised
profit rate will be AED 5,370 (approx.. an increase of AED
198 monthly payment).

e For Forward ljara (under-construction) cases, above
illustration will apply once the property is ready and
handed over to you. However, during the under-
construction period, the below will apply:

0 Only Advance Rental (variable component only) to
be paid whilst principal amount does not decrease.
Advance Rental is calculated on the accumulated
finance amount.

o No Property Takaful applicable during the under-
construction  period

o Life Takaful is applicable during the under-construction period
TAKAFUL e |t is mandatory to take a Life Takaful
choices & Property Takaful for availing Home

Finance facility from Dubai Islamic Bank
PJSC

¢ You have the option of taking a Group
Life Takaful from one of the providers
mentioned below that we have signed
agreements with at the ratio starting
from 0.01849% of the Outstanding
Finance amount Per Month:

1. SALAMA @ 0.01849%
with One year free Property
Takaful (first year) if you choose
Salama for Property Takaful

2. Watania Takaful @ 0.01850%
with One year free Property
Takaful (first year) if you choose
Watania for Property Takaful

3. Sukoon Takaful @ 0.01899%
with One year free Property
Takaful (first year) if you choose
Sukoon Takaful for Property
Takaful
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Important .
Note:

Forward ljara -«
Product

As directed by Central Bank of UAE, Life  dJgal 5j-50Jl clil culgungil Loag o ahallo
Takaful for all approved UAE Nationals = rolduw .daaiodl duuyell  eljloll 080
of Sheikh Zayed Housing Programme g io0aJ dluinll J_s=oil guol duhnél
(SZHP) will be covered by Sukoon Takaful  ydadoldl  Glljlo¥l  yidblgodl
according to the terms and conditions of  (SZHP) ¢yl wiJ aulj il aolyd
the takaful product (Please refer to your  rolaalU Lésg Jslai ygSw Jud o
Home Finance Advisor for the applicable Jslaill aidos dolall bgyuillg
rate of the SZHP portion), which has  JgoiJl jliiuwo U] egapl sean)
been designed to ensure it achieves  Jaoollddgyeo0d by uolall sus ul
financing goals for the SZHP approved ol saJl (@ ol cja sule Guholl
UAE Nationals. Jogoil Glaal Gusai glor) dotonl
ydadoldl  ylho¥l  yriblgol
 You also have the option of taking a OBl gl il g-oUsd
Group Property Takaful as agent of (sue Jgnall jJLball & @i LoS o
the Lessor from one of the providers —  sicloall sjléell slslaUl yaolll
mentioned below that we have signed  sagjo 14l yo J2goll W Dg cliany
with at the ratio of 0.0325% of Property  ro_goo USibl guall aliai caloaall
Value Per Year: :JLéolld oudy—obgiw%0.0325 duudy
1. Orient UNB Lsungl AVl ¢y ;LUng 1
2. Watania Takaful Jalaj duibgll 2
3. Salama dolu .3
4. Sukoon Takaful Jslad wgaw 4
This product is used for financing the  Jgoi) aiiodl lia oladiwl oy ° Wljogwayjel
construction and leasing of a fully wWgwogo Jlie jualig Ll Jloci )Ll aliio
described property. Under this product, @ iioJl A& 1 agolg.lhinio Léng alall

Definition
and Features

DIB will be obliged to procure the
construction of the described property
under an Istisna contract and deliver
the duly completed property to the
Customer for utilization under a forward
lease structure.

After the due completion and delivery of
the Property, DIB will convert the forward
lease contract to normal ljara Muntahiya
Bittamleek, where at the end of a
successful ljara, DIB will sell the Property
to the customer for a nominal value.
The Property will be owned by DIB
throughout the financing period but
may remain registered in the name of
the Customer as Title Agent. However,
the Property will remain mortgaged
with the land department in favour of
DIB as a security.

DIB, being the owner of the Property,
will be responsible for all ownership
risks and rewards of the Property,
however it shall appoint the Customer
as Service Agent to perform some of
the ownership duties such as obtaining
Takaful cover etc. on behalf of the Bank
under a service agency agreement.

Légogo Ilée il sy @bgw
0J .elUniuwl 28 JIA o doill S
aJloDjwl a9 jldell roud iy rog-&y
JILA g0 4 eLaiill Joolaiod! sl

04l 5Lé d9gngo djlal 1 be

roud g cLidl Jloel Jlo=iwl 2oy
G)all 260 Jygaiy il rog by . gléell
G)lal 2 6c sl doill (L9 d9gngoll
el g8 can il doU dgiio
6LVl 620 dylg) L9 S5j—0)

o 0wl jloell daslo b
Ul e Joygoddl 6518 Jigb (soluwyl
J—oleioll rowl Lo uuo alilsy) jgou
i @ og LduSlold WSg aien)
ol 63512 8a] Ug a0 jliell Yty
Se seolul swa adla) ¢olig
ol Juuw

o aangy sl (s J—oaly
Jblao 495 gy dgguuoll .jlsell
Ji @ 0g ‘léell duslo Uljog
alualg oy oludld aJ aloas
SHae] clhé jlaniwl Jao dusloll
ngod el ge daybddu i judg

wload dJSg auslall
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Profit Rate

¢ The Profit Rate for this type of Product

starts from 5.83% per Annum and
goes up to 7.18% depending upon the
Product and the amount of Finance
availed in relation to the market price of
the property.

During the construction period the
Customer will start paying advance
rentals on account of rentals. This is
based on the aggregate amount paid by
the Bank under Agreement multiplied
by the Applicable Profit Rate multiplied
by the number of days in that Advance
Rental Payment Period divided by 365.

U0 eg il lag) gudl Vaoo iyl
Ul Jniig Ugiuw %5.83 o ealaiioll
Jgoil & Juog alidodl wuas %7.18
dudgul dox6JU Gleoiy Loxg tgiooll
L

Uil Jlorei 6118 WA J_oleiod! iauy
032Vl e sUle d028.0J1 632l 992y
sHloall & Lodl (sude elJi 2 olieyg
a8l wagos il aeda @il
Gubhbll gl Jieo s Ligpao
29283539 JWa oLl a2 e s Ligpiro
365 sule log wdo d&0adoll dpall

@l duud

Applicable
Fees

There is a due diligence and
documentation Fee applicable to this
Product Which is calculated on the
Finance Amount being availed by the
customer. The Minimum Fee applicable
to any Finance is AED 5,250/- (VAT
Inclusive) and the Maximum Fee is AED
105,000/-(Inclusive of VAT) depending
upon the Finance value.

A sum equal to 1% of the outstanding
amount + VAT or AED 10,000/- + VAT
(lower of the two) is applicable in case of
early settlement of your home finance.
The bank will be entitled to charge
these fees and the actual amount will be
decided at the time of early settlement.

All the applicable Fee that you might
have to pay during the Finance term
are available for your reference on our
Website at: https://www.dib.ae/docs/
default-source/schedule-of-charges/dib-
homefinance-schedule-of-charges.pdf

duwlyadl roguwy aiiod! 1ia sule Gadn)
roliy sUidlg §Ibgll alaclg d ooVl
J—g0i)l @ Lo ywluwl (e Lgyluial
1l 9 Ly .Jooleiodl aule Jnny sall
a&iio sl e d81h ol ogu il sUiall
dou8Jl &y dolud) Lomya /5,250
o_mya -/105,000 sunéi 2nig (@alaoll
2L (d9laoll doudll duyyn alolui)
Lol y—o 1% sgluy & o Guhlg
gl d.9laoll d_oud)l &b + Gaiuwoll
dyyp + ro—aya -/10,000 0j2 8 & Lo
JLa L9 (81 Logl) d9laodl dousll
sJLéell Jogoild 6350l dyg il
oA 4 o9 el iuld gy .oy plall
& luoll 233 oy yl sule rogwyl

83 S0]l dyg il aie slosll

Sull ogwl d9ls se ellbW

609 Ll Lgoeda oaule yuoiy 2§
Liedgo d)Lyjy ool (o) «J-igoil
https://www.dib.ae/docs/ :sLIg el
defauIt-source/schedule-of-charges/

dib-homefinance-schedule-of-charges.pdf
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Key
Terms and
Conditions

The Governing Law and Jurisdiction
of court: The home finance facility
agreement and other terms and
conditions shall be governed by the
UAE relevant laws as applied by the
competent courts of the UAE to the
extent these laws do not conflict with
the principles of Sharia in which case
the principles of Sharia shall prevail.

Detailed Terms & Conditions are
available on the Bank's website at the
following  link:  https://www.dib.ae/
terms-and-conditions

wlnjallg gubill ucalg ygall
g i a8l @ hAT sladll
rola allg bgyidlg s)lsell J-gol
dJga sus ddnll wlid gwlgsld Al
gm Lo Gag danioll dusell eiljlol
wljloll ddga o Slao (su9 4 Jgoeo
ul Lodlb dnidodl 2ol duuyell
t52Luo 20 UoJleii ¥ ywlgdll 0am
(Wl Jla (sudg ¢ dolwl dey il
doypill esalios J_oo) dSaic ails

.duoVw)l

dlnall ol allg bgydll 4 9gil
g0 i) sUigrinlil @ dgoll sule
https:// :0Lal jg-530J1 bl §3Uj LA

www.dib.ae/terms-and-conditions
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WARNINGS

wlpiani

e The Bank may refuse to execute any requests,
instructions or services requested by you if you fail
to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of the
applicable laws in the United Arab Emirates.

e There are various charges which will be applicable on
your Finance facility once you avail DIB Home Finance
from us. These charges among other charges include
Early Settlement Charge in case you wish to terminate
the Finance facility prior to the completion of Finance
term. Also, you will be charged in case your payment
instrument is dishonored.

e Life Takaful Contribution is part of your Equal Monthly
Installment (EMI), Any due amount gets reported to
AECB. However, Property Takaful is collected on yearly
basis.

¢ The evaluation fees is non-refundable.

e |f you fail to pay two consecutive installments for any
reason after being notified in writing to pay within
fourteen (14) days, all the remaining installments shall
fall due and payable in one single payment and you shall
pay them accordingly.

e Financing your existing property or purchase from other
bank may take longer to be executed and may result in
paying more interest/profit to your existing bank.

e |f you do not keep up your payments, you may lose
possession of the property financed by DIB. In the event
of default, the Bank will report any default or payment
delays to AECB which may impact your credit history. If
you fail to pay installments, when due and payable as
specified in the respective finance agreement and if you
fail to pay two (2) installments for any reason after being
notified in writing to pay within fourteen (14) days, all
the remaining installments shall immediately become
due and payable in one single payment and you must pay
them accordingly. A negative Credit Information Agency
rating because of non-payment will possibly limit your
ability to obtain financing in the future.

¢ |n case of default, the Bank will initiate actions including
financings collection measures involving collateral
securities and claim on guarantees and initiate legal
proceedings against you in the competent courts of the
UAE.

@loa g wlowled gl wlidb i Aol yasy ol jgay °

13] gi ‘é0jWJI elelya¥U ol UVl o2 e JLa (sud Lgigulin
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209 ,,09ileggao alauw dw rolhill oac Jla le °
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e |f you are a finance guarantor then you will be solely
responsible to meet the commitment which are
associated with the finance facility if the primary
applicant (the person availed the finance facility) fails
to meet the payment obligations under the finance
agreement.

e The Bank's authorized employee may visit your place of
employment or your residence if expressed consent is
given by you or by permission of a court order.

* | give express consent to Dubai Islamic Bank to Share
my provided data to Third Parties for the purpose of
Evaluating the Property that | would like Dubai Islamic
bank to Finance on my behalf.

e As a Customer you have the option to exercise the right
of a Cooling-off Period (5 business Days) at time of
submitting your application to avail DIB Home Finance.
This period provides you the time to decide whether you
want to go ahead with the DIB Home Finance or not.
This right can be waived off too, there will be no extra
charges if you exercise this right and do not go ahead
with DIB Home Finance.

If you choose to waive your Cooling Off Option, you
will be entering in to this contract / agreement with
immediate commitment, and will be bound by the terms
and conditions of the contract / agreement once signed.

How to find the best deal for you?

e To obtain the best deal for you, it is important to check
other DIB's other Home Finance products or other Banks'
offers and compare profit rates, fees and features before
you apply for a home finance. Choosing the best home
finance for you may save you money. You should request
Key Facts Statements when looking for a home finance
from other banks to help you find the home finance that
is right for you.

Terms & Conditions

e Key Facts Statement contains information about home
finance product to help you compare and select the most
appropriate home finance for you.

e This Key Facts Statement is not an offer of credit.
The Bank is not obliged to provide you with the home
finance described in this Key Facts Statement. You will
need to apply for the finance and meet the Bank's credit
affordability criteria before we can determine whether
you are eligible for this finance.

e Please refer to the Warning Section for consequences in
the event of your failure to meet The Bank's terms and
conditions

@DIB
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e The rates, fees and charges are applicable as at the date
of production of this Key Facts Statement.

e The example/amount shown in this Key Facts Statement
will change if rental rates, fees and charges change
and if a different finance type, finance term or finance
amount is used.

e The Bank shall reserve the right to change and modify
these terms and conditions or the services and products'’
offers as required by the law or the Central Bank of UAE
or Bank policy after serving a prior notice of 60 days to
you.

e Dubai Islamic Bank (DIB) has a strict policy of keeping
your information secret and secure.

e |f the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and with
appropriate time to review before signing it.

e The bank is not permitted to charge profit on accrued
profit in accordance with the Article (121), Clause 3 in
Decretal Federal law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and
Activities

e The finance facility agreement and other terms and
conditions shall be governed by the UAE relevant laws
as applied by the competent courts of the UAE to the
extent these laws do not conflict with the principles
of Sharia in which cases the principles of Sharia shall
prevail.

¢ You are eligible for a Cooling-off period of maximum of 5
days. You can cancel or change the application during the
Cooling-Off period. In this case, the Bank will charge Due
diligence and Documentation Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail the
Finance immediately after approval.

e This is a Sharia compliant product, please visit DIB
website for more details www.dib.ae

¢ Detailed General Terms & Conditions are available on the
Bank's website at the following link:

https://www.dib.ae/terms-and-conditions

e |n case you plan to consolidate your existing Finance
facility or opt for a re-financing, Bank will provide
comparison of the calculation methodology used and
the total rent to be charged over the tenor of the new
finance facility before signing the new Home Finance
documents.

How To Apply

Please visit the Bank's website www.dib.ae for the contact
details on the branches and Call Centre for reaching out to
the Bank.
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How To Apply For After Sales Services?

e You can visit any DIB Branch in the UAE for accessing
Home Finance After Sales services.

¢ For detailed list of Home Finance after-sale services,
please visit: https://www.dib.ae/personal/home-
finance/after-sale-services

e For a full list of DIB Branch locations, please visit:
www.dib.ae/branches

How to lodge your complain to us?

During business hours:
* Home Finance Service Center (Dubai & Abu Dhabi)

¢ |fassignedtoyouraccount, yourdedicatedrelationship
manager.

At any time:

e Home Finance Call Center (800 4354)

¢ Internet and Mobile Banking

e E-mail: home.finance@dib.ae

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

What to expect?
Upon receipt of your complaint:

e The Bank will acknowledge your complaint within 2
business days through Email or a recorded call.

¢ The Bank will strive to respond to your complaint within
an estimated average of 5 business days.

Customer Consent

I/'we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. |/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.
L] 1/we give my/our expressed consent for the Bank
to collect, process and share my/our personal
information
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Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE
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ACKNOWLEDGEMENT

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | understand
the product/service features, pricing, benefits, risks, legal
consequences, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement.

| confirm that the information provided in this Statement
is accurate and complete. | authorize Dubai Islamic Bank
(DIB) to verify the information provided herein or any other
information available with DIB from whatever source(s)
it considers appropriate, including specifically any credit
reports from any credit rating agency or bureau. lunderstand
that DIB is not obliged to provide me with finance solely on
the basis of the finance application. | acknowledge that any
finance provided shall be at DIB's discretion and subject
to all applicable terms and conditions of Home Finance
agreement and DIB Banking Services General Terms and
Conditions, which may be revised from time to time.

Customer Name:

Date: I/ /

Signature:

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product
and services to confirm the Customer's understanding of
the product and services and its associated risks before
the Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.”
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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