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IMPORTANT NOTICE rolm jloiil

Please read this document carefully if your business is
considering registering for or using Dubai Islamic Bank
PJSC (DIB) Business Wages Protection System (WPS) to
process employee salary payments through the UAE WPS.
This document summarizes the key features, requirements,
fees, responsibilities and main risks of the service.

This draft is intended for DIB Business customers only. It
is not intended for DIB Personal Banking, domestic worker
WPS, consumer payroll accounts or any other product.

Definitions

" ou "o

“You", “your”, “Customer” or “Employer” means the Small
Medium Enterprise, company, Commercial Banking or
business customer using or applying to use DIB Business
WPS. “We", “our”, “us”, "DIB" or “Bank” means Dubai Islamic
Bank Public Joint Stock Company, licensed and regulated by
the Central Bank of the UAE.

Service Name
DIB Business Wages Protection System (WPS).
Service Description

DIB Business WPS enables eligible business customers in
the UAE to initiate salary payments to employees through
the UAE Wages Protection System. WPS is an electronic
salary transfer system used to pay wages through banks,
exchange houses and other approved financial institutions,
helping support timely and complete salary payments in
line with UAE regulatory requirements.

Salary payments are initiated by the Employer and
processed electronically through DIB Business Online
/ Al Islami Business Online or any other DIB-approved
business digital channel, subject to DIB process, applicable
regulations and customer entitlements.
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Service Availability

* Available to eligible DIB Business Banking / SME
customers in the United Arab Emirates, subject to
account status, documentation, channel access and Bank
approval.

e Supports WPS-compliant salary payments for employees
registered or sponsored in accordance with applicable
UAE Ministry of Human Resources and Emiratisation
(MOHRE), Central Bank of the UAE and WPS requirements.

e The service is provided through DIB-approved business
digital banking channels and may be subject to maker/
checker, approval matrix, transaction limits and cut-off
times.

e Applicability for Mainland, Free Zone or other employer
categories must be validated against DIB Product,
Operations and regulatory requirements before
publication.

Who Can Use this Service

e SMEs, companies and commercial banking customers
holding a valid UAE trade license and an eligible DIB
business account.

e Employers registered with MOHRE and/or WPS, where
such registration is required by applicable laws and
regulations.

* Authorized DIB Business Online users with the relevant
access rights to register for WPS, upload salary files,
enter salary details, submit salary payments and/or
approve transactions.

e Salary transfers must be initiated by the Employer for
the benefit of its employees.

Account and Information Requirements

e The Employer must maintain an eligible DIB business
account in AED and must ensure sufficient available
balance before submitting salary instructions.

e Employee salary records must contain complete, accurate
and valid information required for WPS processing,
including employee identification and registration in
MOHRE, labour card / person code or other required
WPS identifiers, salary amount, salary month, IBAN or
other permitted WPS destination details, and any other
mandatory information required by MOHRE, WPS or DIB.

e The Employer is responsible for ensuring employee
details, salary details and account / IBAN details are
accurate, active, valid and up to date before submission.

e Incomplete, inaccurate, outdated or mismatched
employee records may result in file rejection, payment
rejection, salary delay or regulatory consequences.
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Key Features of the Service

WPS enrolment: Eligible businesses can enrol for WPS
through DIB-approved channels, subject to applicable
regulatory requirements and Bank approval.

WPS registration: All the enrolled businesses can do a
one-time registration with Ministry of Human Resources
and Emiratization (MOHRE) through DIB-approved
channels.

Salary payment processing: Salary payments can be
submitted from DIB digital channel either through file
upload or employee data entry for processing in WPS.

Status and reporting: Customers may view salary
transaction status and download available WPS reports
through the relevant DIB digital channel, where available.

DIB Agent ID: The DIB WPS agent ID is 802420101 and
should be used where required in the WPS file format.

Enhanced functionality: Additional functions such as
updated WPS details, one-time MOHRE registration for
applicable Mainland users, direct salary data entry, pre-
populated eligible employee lists and monthly reports.

Currency

Salary transfers under WPS can be processed in United
Arab Emirates Dirham (AED) only.

Service Channels

DIB Business Online currently supports salary file upload
for disbursement through WPS and registration for WPS
as part of its fund transfer services.

For Business Online support, customers may contact DIB
through the business support channels published by DIB,
including +971 4 609 2525, SMS “BUSINESS" to 4224 or
businessonline@dib.ae, subject to change by DIB.

Roles and Responsibilities

Bank Responsibilities

Provide access to the WPS service through DIB-approved
channels, subject to account status, onboarding, access
rights and successful registration/enrolment.
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e Process valid, complete and funded salary instructions

submitted by the Customer/Employer through the
approved channel, subject to DIB checks, regulatory
requirements, cut-off times and system availability.

Provide operational support for the WPS service in line
with DIB processes and applicable service terms.

Maintain confidentiality and security of Customer
and employee data in line with applicable UAE laws,
regulations and DIB policies, and share data with
competent authorities where required for processing
and regulatory compliance.

Employer / Customer Responsibilities

Provide accurate,
employee and

complete, valid and up-to-date
salary information.

Ensure sufficient funds are available before submitting
or approving salary files or salary instructions.

Submit salary files and salary instructions within
prescribed regulatory timelines and DIB cut-off times.

Review all salary information on the confirmation/ review
screen before submitting or approving the transaction.

Comply with all applicable MOHRE, WPS, Central Bank of
the UAE and local legal and regulatory requirements.

Maintain all required employment, payroll and regulatory
records, including salary justifications where applicable.

Resolve wage-related issues directly with employees and
relevant authorities. DIB does not mediate employment
or payroll disputes between Employers and employees.

Cooling-off Period and Cancellation

This is a payment and salary processing service. The
standard cooling-off period does not apply once the service
is activated, utilized, or once a salary payment instruction
has been submitted for processing. After processing,
DIB may be unable to recall, reverse or cancel the salary
payment. Any refund, recall or reversal request, if available,
will be subject to DIB procedures, WPS rules, beneficiary
bank acceptance, Central Bank of the UAE requirements
and applicable laws.
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Fees and Charges

The following fees are based on the DIB Business WPS

information published by DIB

e AED 200 processing fee per salary file upload,
irrespective of the number of employee records in the

file.
e AED 0.50 per record processed in each salary file.

e Other Central Bank of the UAE, WPS, correspondent,
receiving bank or third-party charges may apply, where

applicable.

e VAT may apply where required by law and/or DIB

Schedule of Charges.

* Fees are subject to change in line with DIB's applicable
Schedule of Charges. The Bank reserves the right to
change the term and conditions at any time by giving a

prior notice of 60-days to the customer.

Example for illustration only: If a salary file includes 100
employee records, the file upload fee would be AED 200
and the record processing fee would be 100 x AED 0.50
= AED 50. Total indicative DIB processing fee would be
AED 250, excluding VAT and any other applicable charges.
Final calculation must follow the approved DIB Schedule of

Charges.
Key Disclosures

e DIB will collect, process, store and share Customer,
employer and employee data for lawful purposes directly
related to the WPS service, transaction execution,
regulatory compliance and authorized processing.

e Data collection and sharing with MOHRE, Central Bank
of the UAE, WPS clearing entities and other competent
authorities may be mandatory to execute salary
transactions. If the Customer does not want the relevant
data to be processed or shared, the transaction should

not be initiated.

e DIB does not guarantee acceptance of any salary file,
Salary information file or salary payment instruction by
MOHRE, WPS clearing entities, receiving banks or other

relevant parties.

e The Customer/Employer is solely responsible for the
validity and timeliness of

accuracy, completeness,
employee and salary details submitted to DIB.

e Any mismatch in employee details, labour card/person
code, IBAN, salary amount, salary month, WPS identifier
or other mandatory information may result in file
rejection, salary payment rejection, processing delay or

regulatory action.

e DIB shall not be responsible for regulatory fines,
penalties, enforcement actions or employee claims
arising from incorrect, incomplete or late information
submitted by the Customer/Employer, except to the
extent caused by DIB's proven gross negligence, wilful

misconduct or breach of applicable obligations.
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Warnings and Legal Consequences

Non-compliance with DIB terms and conditions, WPS

rules, MOHRE requirements or Central Bank of the
UAE requirements may result in rejected transactions,
suspension of service, account restrictions or account
closure.

Insufficient funds may result in salary file rejection or
non-processing.

Incorrect or expired employee identification, incorrect
IBAN, mismatched employee details or incorrect salary
data may result in salary delays, file rejection, payment
rejection or regulatory consequences.

The Employer remains responsible for ensuring
employees are paid correctly, on time and in accordance
with applicable UAE laws and employment obligations.

DIB may conduct due diligence, monitoring or additional
checks where transaction patterns, volumes, amounts,
data quality or regulatory requirements require further
review.

Governing Law and Terms

The terms and conditions of the WPS service shall be
governed by the federal laws of the United Arab Emirates
as applied by the competent courts of the UAE, to the
extent such laws do not conflict with the principles of
Sharia.

This Key Facts Statement should be read together
with the applicable DIB Business Banking terms and
conditions, WPS registration terms, channel terms,
DIB Schedule of Charges and any product-specific
documentation approved by DIB.

DIB may amend fees, terms, service features and
channel availability from time to time in accordance with
applicable laws, regulations. The Bank reserves the right
to change the term and conditions at any time by giving
a prior notice of 60-days to the customer.

Customer Support and Complaints

For DIB Business Online / WPS channel support: call
+971 4 609 2525, SMS “BUSINESS” to 4224 or email
businessonline@dib.ae, DIB will notify Customers of any
changes to these contact details through the agreed
communication channels.

Customers may also raise complaints or service
requests through DIB's official branches, contact centre,
relationship manager, website complaint form or other
DIB-approved service channels.

DIB will handle complaints in line with its approved
complaint management process and applicable Central
Bank of the UAE requirements.
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Customer Acknowledgement

By signing or accepting this Key Facts Statement,
the Customer/Employer confirms that it has read and
understood the key features, fees, risks and responsibilities
linked to DIB Business WPS, and acknowledges that
salary payment instructions will be processed based on
information submitted by the Customer/Employer.

Customer / Company Name

Authorized Signatory Name

Internal Review Checklist

Confirm final product name: DIB Business Wages
Protection System (WPS) / SME WPS / other approved
name.

Confirm applicable customer segment: SME Mainland,
SME Free Zone, Business Banking, Corporate or all
business customers.

Confirm whether employee salary destinations include
IBAN only or WPS card / exchange house options.

Confirm final digital channel name: DIB Business Online,
Al Islami Business Online, alt business or other approved
channel name.

Confirm final fees, VAT treatment, free / waived segments
and any Central Bank / WPS charges.

Confirm mandatory Mainland MOHRE one-time
registration wording and whether it applies to Free Zone
customers.

Confirm enhanced features available at launch: WPS
enrollment, update WPS details, data entry, pre-
populated employee list, review screen and WPS reports.

Confirm complaint timelines, contact details and any
mandatory CBUAE Consumer Protection language.

Confirm whether Arabic version is required for publication
and arrange certified translation after English LSC
approval.

Confirm final disclaimer, data privacy wording, Sharia
wording and governing law wording.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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