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Rewards Account
Key Fact Statement

KEY FACTS STATEMENT - (Rewards Account ) by Dubai
Islamic Bank Public Joint Stock Company, licensed and
regulated by the Central Bank of the UAE.

THIS IS NOT AN OFFER. This Key Facts Statement is
provided to help you to compare this. Product for Business
Banking of other banks. This Key Fact Statement will expire
in 15 days from the Produced Date

Definition
Definition; "You" ,"your”, “Consumer” or "Customer” means
the customer. "We", "our” and “us” refers to Dubai Islamic
Bank PJSC or DIB or Bank and/or its successors and assigns
or to any "Affiliate” if any services are being provided
by an Affiliate under the general terms and conditions
for accounts and Islamic Banking services of DIB (where
applicable)

Product Description

A dual account meaning you can get cheque book and
also earn profit based on the Sharia Structure below. It
is designed on the Sharia concept of Mudaraba. When you
open this account and keep balances, you will also earn
Walaa Points loyalty program.

These points can be earned when you keep balance in your
account and when you make transactions online.

Available in AED and USD
Internationally accepted VISA Debit Card
First Cheque Book Free

¢ Dedicated Relationship Manager

You can open this account under following packages (each
has its own minimum average balance requirement and
benefits with respect to banking fees and charges and
other offers

Al Islami Plus, Al Islami Premium, Al Islami Infinite, Al Islami
Ultimate
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Sharia Structure :

The Rewards Account is based on Sharia concept of
Mudaraba. The Mudaraba agreement is part of your
acceptance of Banking Services Terms and Conditions.
Under Mudaraba, your funds deposited in account are
comingled in a common pool of funds which is used by
the Bank (as Mudarib) in sharia compliant financing and
investment activities. Profits generated on the pool of
funds are distributed between the Bank (as Mudarib) and
depositors who provide the funds such as you, the Rewards
Account holder. The profit is distributed on weighted
average mechanism as set out from time to time under
gchedﬁle of Charges / Tariff published on DIB's website and
ranches.

In case of any loss, the depositor (Rab Al Mal) shall bear a
loss.

Profit Rate:

Thereis no predetermined profit rate on the deposits. Profit
amountis calculated and determined every calendar quarter
and disclosed on the Bank's website. Profit entitlement
of the Rewards Account holders is then credited to their
account. You may visit DIB website to find out the declared
profit rate over the previous quarters.

Entitlement to profit and participation in the pool is based
on certain terms, the key is to maintain AED 50,000 (or
equivalentin USD) balance on all days of a month in each of
the Rewards account to be eligible for profit. If the balance
in any of the Rewards account of a month goes below AED
50,000 (or equivalent in USD), the profit for that month
and account will not get credited in the quarterly cycle.

Weightage in Profit Distribution

Currently, Rewards Account weightage as per the approved
profit distribution weightage is 4%, which is applied in
calculation of profitentitlement of Reward Account holders.

Packages

Rewards Account can be opened under following packages
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Minimum suall aaJl
Auerage AED AED AED AED 3'?32?300 5?&320 Zfi'ﬁggo 52;2?3 hwgiol
Requirement 50,000 250,000 500,000 3,500,000 Sl o I
per month oqul

Monthly .
charge of o@)a 1050 | romja 630 | loaya 525 | Loaya 525 roac) ‘UWI
. AED 1050 P P - - 22 JU BLaial
Minimum AED 525 for | AED 525 for | AED 630 for U g (SF.EV (SFY.EVE L0 . o
for the buwgiod suall
Average the month | the month | the month month il |
balance is not S8l a0 )
maintained 3x 2x 1.5x 1x gl wlsltao
Walaa 1x 1.5x 2x 3x
Rewards ' loleo 30 | wloleo 15| wioleo 10 | wloleo 5 wlloleo
Teller 5 Free per | 10 Free per | 15 Free per | 30 Free per Jablao | datblao | Jalblao [ da) Ulao Slnll
Transactions month - month month month o e e e
AED 42 AED 42 AED 42 AED 42 Lo.ma 42 Lo.mja 42 Lomja 42 Lo.mja 42
thereafter | thereafter | thereafter | thereafter el3 2oy U3 2oy el 2oy w3 aay
Local 5 Free per | 10 Free per | 15 Free per ciloleo 15| wiloleo 10 | wiloleo 5 «ioleo
Online TT month month month AED omya1.05 | J2J Ulo | J2J Ulao | J2J Ulao a¥igall
Transactions 1.05 per Jdal - Jul - g - gl a9 ynoll
AEDS2.S | AED42 | AED28.25 | yransaction dloleo |loay12625 Lloasd2 |lowsa525| e ddaol
thereafter thereafter thereafter . . . .
<elJi 2oy <lJi a9y <elJa 2oy [augEe)|
Dedicated Gle ban
Relationship | Available Available Available Available -- P P -- it H
cbo clo clo cbo . :
Manager U anio
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SME Online
Banking
Charges- AED 1050 AED 1050 AED 1050 AED 1050
Annual
Maintenance
Online AED 5 AED 5 AED 5 AED 10
Banking Million per Million per Million per Million per
Transfer Transaction | Transaction | Transaction | Transaction
Limits per day per day per day per day
Debit Card
Daily Limits- | AED 30,000 | AED 40,000 | AED 50,000 | AED 75,000
Withdrawals
Debit Card AED
Daily Limits- | AED 50,000 | AED 50,000 | AED 75,000

) 100,000
POS/Online
Discounts at Applicable | Applicable
Partners Applicable Applicable | athigher % | at higher %

discounts discounts

Please visit our website to know more on detailed Schedule
of charges as there are many more services which are
charged based on the package chosen. https://www.dib.
ae/docs/default-source/schedule-of-charges/business-
banking-soc-en.pdf

Rewards

Get rewarded on your day to day banking. Rewards
points which are known as Walaa Points are awarded on
transactions on online banking and average balances.
Customers can earn a total of 4,000,000 points in one
financial

year
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Average Balance Walaa Points o Pl bhugio

Package (AED or USD Earned Per Lo gl romjalu)

Equivalent) Month WNgaly alaley

, (s 2 -0V1

Al Islami Plus AED 50,000 1,000 1,000 o2 50,000 ) ol
Al Islami Premium AED 250,000 5,000 5,000 roum)a 250,000 | r0gou (seolul
Al Islami Infinite AED 500,000 10,000 10,000 rom)a 500,000 i) (seoluwl
Al Islami Ultimate AED 3,500,000 70,000 70,000 omja 3,500,000  cuuoli Syl

Walaa Points On Online Transaction

Points Earned
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Services_— Online Number_ of
Transactions Transactions Plus |Premium| Infinite | Ultimate vl
. (eabygu) dudgall
International (SWIET) . 1000 | 1500 | 2000 | 3000 3000 | 2000 | 1500 | 1000 1 Lol Gubi
Same Currency o ) MU i
) 9000 | 6000 | 4500 | 3000 1 LG g
'C”rgi;”atj'ﬁzf;’l'c(ysw'FT) 1 3000 | 4500 | 6000 | 9000 _ssalddooy
1800 | 1200 | 900 | 600 1 g olad) (ﬁ
Domestic (FTS) 1 600 | 900 | 1200 | 1800 o Ui’;a
— ) , 6000 | 4000 | 3000 @ 2000 1 Q3 ek Jal e
\é\llthln Dubai Islamic 1 2000 | 3000 | 4000 | 6000 Saldlooy M@yl
ank Cross Currency @ iyl
. e 30000 | 20000 | 15000 | 10000 1 a3 0l loaall
8;"”9 Banking Sign 1 10000 | 15000 | 20000 | 30000 oVl e
rolad) Sl Jugal
WPS Salary transfer 1 1000 |1500 |2000 |3000 3000 12000 11500 11000 1 (ygall loa
1000 points equals AED 5 for any redemption purposes. .alagiodl olel oalja 5 Jaled dhés 1000
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Partner Discounts
Get Exclusive discounts on day to day services used by

your business
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Business Services Business Discount Rates Loell £S5yl
Partners Plus |Premium| Infinite |Ultimate = e
Marketing/ ) )kl / Guguuuddl
Igloo Market - - j B
E-commerce/web | £ 00 O <EUN8 110001 200 | 30% | 30% 30% | 30% | 20% |10% | Ry angna
Solutions GuguuiJl
page development i gl wlaen
Recruitment services | Akhtaboot 20% | 30% | 40% | 40% 40% | 40% | 30% | 20% bgihai b gill aloas
Audi i K M 10% | 20% % % Jgi
uditors services resto.n enon 0% 0% | 30% | 30% 30% | 30% | 20% | 10% ug.uu.ub GaBaill oloas
Bestwins g0
- Solicitors BESINSTINY]
2 Legal 10% | 20% | 30% | 30% o B
Legal services °8d 30% | 30% | 20% | 10% L
g
Consultants wljlidiowlig 5Ll eloasl
Al Kabban & augilall B
) 10% | 20% | 30% | 30% £
Associates 30% | 30% | 20% | 10% gh=l
Business 10% | 20% | 30% | 30% 995JL1.09
PRO Services Platform 30% | 30% | 20% | 10% | roygaily uudjy elBlell aloas
Creative Zone 10% | 20% | 30% | 30% 30% 30% 20% | 10% Uaj @S dolell

Key Terms and conditions

Full version of these terms and conditions is available
on the website at the following www.dib.ae/terms-and-
conditions the Bank reserves the right to change the term
and conditions later, with a prior 60-days’ notice

Warnings

This is a transactional product where you might receive
cheque book, debit card and online banking access. Please
ensure those are kept with authorized individuals only.

Please ensure that you write cheques with the utmost
prudence and care since dishonor of a cheque with a bad
faith is a criminal offence in the UAE.

Any loss arising out of usage of this product is your
responsibility.

There is no conflict of interest between you and the bank
in providing this product to you.

There are monthly charges on not maintaining the minimum
average balance requirements. These charges will continue
to be accrued if you do not maintain the balance and if
funds are not available in the account for Bank to collect
those charges.

This profit payment on the deposits is subject to profit
earned by the bank on the common deposit pool, there is
no guaranteed profit on Mudaraba deposits, further from
Sharia compliance perspective the funds provided on
Mudaraba are exposed to financing and investment risk

Cooling off period is not applicable on this product and or
any additional services that might be part of this account
such as including and not limited to cheque book, debit
card, payments within and outside country and in foreign
currency, online banking etc.
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How to find the Best Deal for You?

To obtain the best deal for you, it is important to shop
around and compare profit rates, fees and features before
you apply for this product. Choosing the best option you
may save your money. we offer other products also and you
may request additional Key Fact Sheets for other products
to know more. This product is comparable to the following
deposit products. For more details on the below products
please refer to the Key Fact statement of the products on
the DIB website

e (Currrent Account
¢ Savings Account

Where to Apply

You can apply via website by submitting you details or visit
any branch. Branches will take your details and pass on to our
Relationship Managers (RM) and will get in touch with you.

About Key Fact Statement:

UAE Central Bank requires all Banks to give you a Key Facts
Statement like this one when you ask for one and provide
the necessary information. Key Facts Statements contain
information presented in the same way to help you to
compare and select the most appropriate product for you.
You should request Key Facts Statements when shopping
around to help you to find the product that is best for you.

To open an account, you must fill the Account Opening
application form, provide pertinent identification documents
that are valid and supporting documents to support the
business model. Our RM will contact you to assist with
required documents. Based on your profile and documents
submitted the account will be opened at Bank’s discretion.

You must maintain a certain balance amount in the account
in order to earn profits as outlined in the Profit Rate section
of this Key Facts Statement.

You should also be aware that the profit rates, fees and
charges are those that apply as at the date of production
of this Key Facts Statement

The Product is determined as Sharia compliant by the
Bank’s Internal Sharia Supervisory Committee (ISSC). You
should also make your own independent assessment as to
the Sharia compliance of the Product with all its applicable
documentation and process prior to acceptance and not
call into question its Sharia compliance in any forum

Account Closure:

The Bank shall notify you 60. days prior to closing of your
account(s); if the Bank initiates the account closure; unless
the account is closed due to the order of the Courts or the
instruction of the regulatory authorities.

The Bank has the right to close the account(s) according
to the Bank's best interest and in accordance with UAE
Central Bank's regulations and notices.

Please ensure that the fund is available in your account
within 90 days from the date of opening. Otherwise, your
account will be subject to closure.

The account closure shall be done subject always to the
UAE Central Bank's regulations and/or guidelines issued
from time to time and/or any other applicable laws of the
United Arab Emirates.
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How to complain to us?

e Any branch

¢ |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2525)

* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e QOur Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

For more details, please visit www.dib.ae/we-are-listening

Customer Acknowledgment:

Customer Acknowledgment; | acknowledge the receipt
of and understanding of this Key Fact Statement. |
also acknowledge that | have an understanding of the
product/service features, pricing, benefits, risks, fees and
Consumer's rights and obligations as detailed in the Key
Fact Statement. l acknowledge and agree that the provision
of any banking services shall be at DIB's discretion and
subject to all applicable terms and conditions of DIB
Banking Services General Terms and Conditions, which may
be revised from time to time.

Customer Signature:
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Date of Signature:
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Authorised Signatory Name:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer’s understanding of the
product and services and its associated risks before the
Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2525 or visit www.dib.ae
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