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Key Fact Statement: Issuance and

Cancellation of Domestic Funds Transfer

Definition

"on

"You", "your”, “Consumer” or "Customer”
means the customer. “We", “our” and “us”
refers to Dubai Islamic Bank Public Joint
Stock Company, licensed and regulated
by the Central Bank of the UAE “or DIB or
Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services

of DIB (where applicable).
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Financial
product’s
features

e Customer is eligible to apply for
Domestic Fund transfer with in UAE
from his/her active DIB account to any
other account.

e The Internal Fund Transfer requires
a signed request by the Customer
and presenting a valid identity
identification

e Execution of the Fund Transfer
requires enough fund for the transfer
and charges in the account on the
date of execution

e Customer will identify & provide the
beneficiary details and its Account /
IBAN Number for execution the Fund
transfer

e (Customer can place TT cancellation
request, prior to transaction being
executed & processed.

e The Fund transferred can be recalled
after execution subject to other
bank’s approval /Availability of the
fund and beneficiary debit authority.

e The Fund transfer request can
be submitted through registered
nominee in the following segments
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can be
following

e Fund Transfer
through the

o Branches
o Online banking /Mobile banking

requested
channels

e Domestic Fund Transfer requires
Customer log in to the IB/MB with
required  credentials.

e Cancellation of DFT through IB/MB
can be done only before the execution
date.
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Pricing* AED. sl Lol ram)a JleawVl
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service may be affected by changes  jlowi L8 iy &L d_oaall/aiioll
in foreign currency exchange rates,  jg_auy ¥ i U .auiall el o)l W) o
however, the exchange rates once gL &Il 2_ic @) nll jlo wi 4_1uoi
agreed upon between the customer Lgue ¢l ilg J—oloiodl
and the Bank shall not be changed.
Customer e The Customer has the right to  Jlg_oll Jugai ulb J oleioll gas ¢ wloljidlg ggin
rights and request domestic Fund transfer from b il wliuas go Joleioll
obligations his active account.
» The Bank provides the service to the  :Liji J_oleioll & 02all cliwdl foa sy o
Customer during the Bank business 2wl Jeoe wleliug oli
working days and hours.
Cooling - off The customer understands that oiae gyl e Gdlayg Joloioll ;1 8y clgil 6)is
period this transaction requires immediate  ae g 5yg0)l Aol il dloleodl s elyaidl

implementation and hence the customer
agrees to waive the Cooling-off option
for the transaction to occur.
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Key Terms and
Conditions

e The

Customer understands and
agrees that in case if the fund has
been returned, the same will be
credited to his/her account as soon
as the bank receives the fund from
the beneficiary bank or financial
Institution. If his/her account has
been closed during the process, the
returned funds will be available in
cash or by Manager Cheque within two
complete business days. If the bank is
required to undertake financial crime
investigations, the bank is exempted
from the provision of two complete
business days refund requirement.

The Customer understands and
agrees that the actual time to
complete the remittance transaction
may differ from estimates due to
increased scrutiny of transactions
by the bank/financial institution or
entity providing financial services to
the beneficiary of remittances.

The Customer understands and
agrees that charges and fees may be
applied if there is an error or omission
from his/her side in providing
incorrect or incomplete information
for remittances.

The Customer understands and
agrees that DIB reserves the right to
change terms and conditions and DIB
will notify the customer in written
60 days in advance before the
implementation.

The Bank may refuse to execute any
requests, instructions or services
requested by the Customer if the
Customer fails to comply with the
necessary procedures; or if the
information or data are incorrect or
are in violation of the law applicable
in the United Arab Emirates.

The detailed terms and conditions are
available on the Bank’s website at the
following link www.dib.ae/terms-and-
conditions
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Governing law and Juridiction of
Court: the terms and conditions of
this product shall be governed by
the federal laws of the UAE and the
courts of the Emirate of Dubai shall
have non-exclusive Juridiction to
settle any dispute arising out of or in
connection with this document to the
extent these laws do not conflict with
the principles of Sharia as interpreted
by the Internal Sharia Supervision
Committee of DIB, in which case the
principles of Sharia shall prevail. For
avoidance of doubt, the Bank has the
right to bring any such dispute in any
other relevant Juridiction.
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Aani Payment

Aani is an instant payment platform
by Al Etihad Payments, an initiative
of the UAE Central Bank. Customers
enrolled with Aani can send or request
money using mobile numbers, email
addresses, or QR codes, enabling
transactions without sharing bank
account or IBAN details with other
Aani users.

24/7 access to instant transfers
for amounts up to AED 50,000 to
all enrolled users of banks that are
subscribed with, have enabled, and
are connected to the Aani.

Below features are available as part
of Aani services on DIB alt mobile
banking app.
o Send money instantly to other
registered Aani users in the
UAE using their mobile numbers
or email addresses

0 Request to receive money from
other registered Aani users
using their mobile numbers or
email addresses (funds credited
upon sender acceptance).

o Make payments by scanning QR
codes at select merchants.

o Conveniently split bills with
others by showing a QR code or
sending payment requests to
the registered contacts.
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e |facustomer changes their registered

mobile number at DIB, they must de-
enroll from Aani on DIB alt mobile
banking and re-enroll to update their
number in Aani

All applicable charges are published
on Bank's website and available at
https://www.dib.ae/schedule-of-
charges

This is an instant payment service
and transaction(s) using Aani are
executed/ completed on an almost
immediate basis. Please verify the
recipient's details (mobile/email etc)
before sending funds to prevent
errors.

DIB will exert reasonable effort
to address the Customers recall
request(s), however DIB shall not at
any time be responsible and/or liable
for such recall request(s), neither
does DIB provide any assurance
towards the successful completion of
any such recall request(s). Additional
bank charges may be applicable for
any recall requests made by the
Customer/ remitter.

By initiating a payment request,
the remitter/Customer waives its
right under the statutory cooling-off
period and further authorizes and
consents in favor of DIB to execute
the transaction, as per the Customer’s
instruction.

The detailed terms and conditions are
available on the Bank's website at
www.dib.ae/aanitc
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Customer I/We acknowledge the receipt of

Acknowledgement and understanding of this Key Fact
Statement. |/We also acknowledge
that I/We have an understanding of
the product/service features, pricing,
benefits, risks, fees and Consumer's
rights and obligations as detailed in the
Key Fact Statement. I/We acknowledge
and agree that the provision of any
banking services shall be at the bank’s
discretion and subject to all applicable
terms and conditions of the bank’s
Banking Services General Terms and
Conditions, which may be revised from
time to time.
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Complaint Process and Procedures - Condensed
Customer Version
How to complain to us?

¢ Any branch

e If assigned to your bank account, your dedicated
relationship manager.

e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking

¢ E-mail: Contactus@dib.ae

e QOur Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
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Customer 1: :1 Jooleiodl
Date & Time cadqgllg quyldl
Customer Name JooleioJl rouwi
EID/Passport No jlgall\ audlyloYl duggll 48Uy 0d)
Customer Signature J-oleioll g1dg)
Customer 2: :2 Jooleioldl
Date & Time cudgllg qyyldl
Customer Name JooleioJl rouwi
EID/Passport No jlgaJI\ alyloVl dyggll dslny 0d)
Customer Signature Joleioll gu8g]
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Customer 3: :3 Jooleioldl
Date & Time cusgllg ayyldl
Customer Name Joleiod! rouwi
EID/Passport No jlgaJi\ ailyloYl dugell 48Uy r0d)
Customer Signature Joleliodl gu8g]
Disclaimer: :dudgguuodl £UA|

This communication has been issued by Dubai Islamic
Bank Public Joint Stock Company, licensed and regulated
by the Central Bank of the UAE" ("DIB") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features
of the promoted product and services to confirm the
Customer's understanding of the product and services and
its associated risks before the Customer's application is
executed by the Bank. It does not constitute (i) an offer or
a solicitation to deal in any promoted product, or (ii) legal,
tax, regulatory, financial or accounting or Sharia advice. Any
decision to avail DIB product and services should be based
upon an independent analysis by the Customer of the
information contained in the associated offering document
or other legal document. The Customer is responsible for
consulting his/her own legal, tax or financial advisors for
this purpose.”
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For Bank use only

Received by (Staff Name):
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Staff Signature:
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Date & Time:

:endgl / gyl
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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