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KEY FACTS STATEMENT

(Auto Finance Step up)

Date produced: / /

THIS IS NOT AN OFFER OF CREDIT FACILITY. This Key
Facts Statement is provided to help you (“you”, “Consumer”
or “Customer”) compare this Auto Finance with the Auto
Finance of other banks. This Key Fact Statement will
expire in 15 days from the Produced Date.

Below are the information you provided in the
application form enabling Dubai Islamic Bank (the
“Bank” or “DIB”) to prepare this Key Fact Statement

Customer Name*:
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Emirates ID No.*:
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Salary / Income*:

Fdaall / wdiidl

Banking with DIB: (Yes/ No)*:

Vehicle Value*:

(Y rol roed) sl swa iy Ul Jgao Ll
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Requested Tenor*;

*dygllnoJl alauwll Gao

Vehicle from Dealer (Name of the Dealer) or Individual
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Seller*:
Nationality*: SFaoudall
Vehicle Status (New/0ld)*: *(éo@iuuo ol Gauan) @S podl ddla

Anticipated Down Payment to be Paid by Customer (min. 20%)

Definition

“You",“your”, "Consumer” or “Customer” means the customer.
“We", "our” and “us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank/bank” and/or its
successors and assigns or to any "Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Product Definition

This product is based on Murabaha where DIB, based on
your request, purchases an identified car from a dealer
or third party then sells it to you on Murabaha basis (by
disclosing the cost and profit) upon DIB getting title and
possession of the same.

* Mandatory Fields
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The Auto Finance Step Up offers the customer lower
monthly instalments during the initial period of finance
and increase the instalments in the subsequent period.

(’3“ ol o iy
N Dubai Islamic Bank

dulpodl gwlwi e - @bl Jugod dhA 01 8]
ddgll 65601 WA Jsi auygain bludi Jooleiodd daclnioll

Payment Equated  Vehicle Value: 100,000
method Monthly P
(Refer to the  Installment Down Payment: 20%
example) (EMI) Net Finance Amount:

80,000

Tenor 1 in Years: 3

Tenor 2 in Years: 2
Residual Value (RV): 45%
Fixed Profit Rate: 3.50% p.a

36 Month Finance Amount:
35,000

24 Months Finance
Amount (Vehicle Value x
RV): 45,000

EMI & Profit Calculation
for the First 36 Months

Step 1

Profit Calculation
Formula

36 Months Finance
Amount x (Tenor 1 in Years
x Fixed Profit Rate) = 36
Months Profit

Profit Calculation 36
Month Finance - Period 1
35000 x (3 Yrs x 3.5%) =
AED 3,675

Profit Calculation 24
Month Finance - Period 2
45000 x (3 Yrs x 3.5% x
1.82) = AED 8,600

EMI Calculation for 1st 36
Months

(36 Months Finance Amount
+ Profit Period 1 + Profit
Period 2 ) / Tenor in Months

EMI for 1st 36 Months
AED 1,313

EMI & Profit Calculation
for the Second 24
Months

Step 2

Profit Calculation
Formula

24 Months Finance Amount
X (Tenor 1 in Years X Profit
Rate) = 24 Months Profit
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Profit Calculation 24
Month Finance - Period 1

45,000 X (2 Yrs X 3.5%) =
AED 3,150

EMI Calculation for 2nd
24 Months

(24 Months Finance
Amount + Profit Period 1)/
Tenor in Months

EMI for 2nd 24 Months
AED 2006

Summary

Customer will pay from
Month 1 to Month 36
AED 1,313

Customer will pay from
Month 37 to Month 60
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J2g-0J el gl wbua

1 6,581 - 4o 24

= (%3.5 x ywiduw) x 45,000
omJa 3,150

U 500l il olua
asUJl 1ga0 24

+ 13 24 J Jugoill £luo
/R mléyig + 1 gl 6409
050U 6a0Jl

13040 24 1J (5801 il
o.mJa 2006 dauilJi

00 Joleioll dedaw Lo
36 jguil (Ul Jgl sguindl
omjal,313

w0 Joleioll aedaiw Lo
60 JouiJl sJl 37 jguidl

AED 2006 omya 2006
Applicable 3.10% p.a to 3.90% p.a fixed rate (5.67% p.a (b Jaeo) Lgiw %3.90 sul Lgiw %3.10 awdl Jaoo
Fixed profit  to 7.13% p.a reducing rate)* (Uadlio Ugiuw %7.13 Ul Ugiuw %5.67) el guaoll
rate - Fixed . . . o s . JaeoJl -
Reducing Financing tenure: up to 5 years algiow 5 L) :alauw dao Lol
Rate el
Applicable  1.05% of Note: One time oguy G dhnllo %1.05 0g)
Due the finance  Due Diligence and wlaiiuog duiloddyl dwlyall &luo yo laiiuuo
Diligence and amount Documentation Processing %1.05 6anlg 630 ddoleoll Jugoidl dJoleodl
Documentation (inclusive of Fee 1.05% of Finance anll) Jugoil £uo yo  dugyn Lold) Gaaudidlg
fee VAT) amount will be applicable aall, romya 520 (sualll dousll

. s 044059

during the contract tenor (ro@ya 2620 (sundll (dglaodl Lokl

(Min AED 520, Max AED oo

2620) :
Indicative Starting from 4.05% up to 10.28%. %10.28 suia %4.05 ywo iali  Jaoco jubdo
,I’;\nnuallzed APR is the total cost of the Auto Finance  dUloayl dalsil ga sgiudl gl Jaoo ‘f’g‘i‘f_“'”AG;E”
Re;cer;sge from Dubai Islamic Bank over one vear. swolwYl swa iy g—o bl Jogoid d"g‘o‘u ( )
fa 2(t ) APR is a good way to calculate the cost @yl Jaeo juies .aalg ole jlao sule bl
Fci);anucg of financing because it takes into account  &0197 wluual Gayun d&dyb Ggiull

all associated costs of financing, including
additional charges like Due Diligence and
Documentation fee.

Annualized Percentage Rate in this Key
Fact Statement is an indicative rate.

guon JLicVl (sws aal adl Jogodll
922l dwlya rogawy JAo dusoyl oguw i
~laidiuedlg

GIeall gl w9 sgiudl gl Jaoo
Saldyl Jaeo ga lia dwlwll
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Applicable AED 175 In the event of Customer's J_oleiodl & 1A dJla (sLg omjal75 agoill
Late payment failure to pay any sum due  wialg o i alaaw ge 2ic ey
Undertaking and payable under the finance =~ wingos 292l @Gaiuog alaudl
to Donate agreement and documents = JugodJl wilaiiuog du8Lasl alod!
(the  Due Amount), the ey J(daiwodl & Juod)
Customer donates an amount  roeja 175 &lios Joleioll
of AED 175 in relation to @G leoi Lowg  sJlylol
such Due Amount which shall  @~iwodl €l gy
be routed to the designated Jugaiu <l ogdug
charity through the Bank (on ¢y duW eyl & o
behalf of the Customer) under iyl cialg J_oleioll
the supervision of its Internal = ducj ill  aulEdl  ddial
Sharia Supervision Committee Ul &liudJ adAlall
(ISSC) after deducting of its = a Al duwgodl
actual collection expenses el dnwlgy ddueoll
(attributable to the subject Junaildolsions 1o
transaction) as per the  déloioll G LoJl
approved policy by the Bank's  Ldag (dJnJl eild édoleo]u
ISSC. U0 G2 odeodl d bl
el aalg Il dad Jus
ol ddAalall
Applicable AED 105 In case of Customer's request  J_oleiodl wilb dJla (59 omja 105 0quuJ
Documentation, to defer an installment, the ¢Uiny boows)l  Juab elaiioodl
Coordination Bank needs to process the  alael Ul Adaie Eliwl Gauuddig
and Credit deferral request where some  JalUl wb  jugaig oundig
Appraisal Fee documentation, coordination = jAAT ElJa Qoriuwg UE‘;_-L‘,W
and credit appraisal will be  wloeg wlaiiuodl Jaeoy PrIUN
involved, and the Bank will . suloiddVl rouudidlg Guouiidl '
charge the Customer for loguwy <l (diouwg
these services. Throughout oia Juléo Joleioll sule
the Murabaha tenor, the Gy .wloadllg wlelpall
customer is allowed to s Jual J_oleiold
postpone 2 installments per Al (sue
year. ’
Applicable 1% of the In case you intend to early  d&guuwilu rolidll 5gil cudS 13 w0 %1 sSue rona
early remaining pre-settle (full or partial  alud) eVug il §—=oJl douoll 2l
settlement  value pre-settlement) the facility  (sUjadl gi Jol®Jl y 5ui0ll a8 iodl J52u0Jl
Charges before making the full final  bwall alaw duylb Jgda Jusd

installment date payment
to the Bank, the Bank, at
its own discretion and as
per the Central Bank of UAE
guidelines, may offer you a
rebate on the outstanding
profit component of the
amount due to the Bank.
Please refer to the below
example for how the fees
will be calculated.

If total outstanding is
AED 79,000 then the
calculation of early
Settlement Fee will be as
follows:

AED 79,000 x 1% =
AED 790

il ) Joolally St
0j281 Lédg el il y—Soy
alodeid L_S_élgg wlall
dgell  whloyl  Wino
roadi .5iSs0dl daaiodl
al yaic e el ons
sl egail s A
d1015 @9300]) oLial JUiodl

rogowdl gludal

Slodl suloa] ylbs 13]
79,000 ga Gaiuwoll
Slwn roduus rom)a

sue 1Sl alaudl oguwy
Ut ga il

= %1 X ro.@y2 79,000
rom)a 790
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Other fees All charges related to Auto Finance Product @ iios déloioll ogwyl 2100 Jagii roguuJl
and charges  are available in DIB schedule of charges at  (sule rogwdl Jgaa sud eyl Jygod wJl5illg
DIB website. These charges are subject . swoM )l sua il sUgrinlyl @ dgoll Al
to changes which will be notified through  jUkal roliug jueilU & U rogwydl dim
the proper channels to the Customers.  wlgisJl JWA g0 Jaudl @L_u y—oleioll
Please refer to www.DIB.AE/SOCs for other  (suigyinlyl @ dgoJl 6)Luj (ol duwliodl
charges that may apply during the tenor of = 51.AVl rog_w I d9300) www.DIB.AE/SOCs
your relationship with the Bank el lole) §)ig JUa Lgduhi roliy 2.8 il
il e o
Cooling off You are eligible for cooling off period & ealpiodld)is sile Jgnall J_ado i §yisg
of (5) Business days from the date of  sule @8dlgodlauyl yo J_or oUi5 G2 ol donlpoll
application approval. This provision allows  6aleY dpy9 JLiAll 1A s ElJ gl .o lhll
you to reconsider and withdraw from the .&JlnJloim Su9g .dtoleoll cLollg J il
transaction. In this case, the Bank will & wljal roguwy o9 il rogdiw
charge Due diligence and Processing Feeas  roguwJl Jgaa] Léag eulaiiuollg dudloiyl
per the Schedule of Charges. If you waive & ealjoll 509 JLA e SUAUI JLa (5.
your Cooling-Off Option, the transaction  yéi 59 dloleolldalleo djaic roliuuus
will be processed as soon as possible, as  dalieodl ool eilelpn) Léag gS00 cudg
per the Bank’s normal conduct of business. el
* Would you like to get the Cooling Off dealjodl 648 e Janalu iy Ja *
period for 5 days? Sad3lgoll @yl o oUi 5 daol
Please choose Yes or No: ¥ ol o) LAl st
[IvYes [No Sl
If you choose to waive your Cooling Off  doalpodl 6309 JLA ye JjUIUI &jlial aie
Option, you will be entering in to this adolllia /a8l oda 59 JAad Elils
contract/agreement  with  immediate Lo gl &35 Lo jdo ygaig Jgoll sule
commitment, and will be bound by the a2y aos @iloljidl / Lgiloliillg abbgy il /
terms and conditions of the contract/ .2 18qUl
agreement once signed.

Down Standard Down The down payment dedgall ygaiuw &0 clai gueiy dogall
payment Payment of 20% paid by the lgeday (sl &oadoll d0a60Jl dogall doadoll
of vehicle value Customer shall be U0 leja Joleioll w0 %20 £JWlig
is required as per made part of the dlpodl o ol Bag 6Ll doud
UAE Central Bank Murabaha Sale w0 lgona ralug Wynoll algl)
regulations. Price and shall be &Lo) dalail  GliAj adg «5j5 0]l
The down payment ~ deducted from the (JJgoil  zLy doadoll dodall
may vary based cost (Financing )Ll a9 sUe
on the vehicle Amount).

category.

There may be circumstances in which other fees such as
vehicle Evaluation fee (if applicable) and Car Registration
fee may be payable. Fees applicable for the finance you
apply for will be shown in the finance contract. You can
also obtain a list of fees applicable to this type of finance
through our website at https://www.dib.ae/personal/auto-
finance

Estimated Cost of this product (indicative only):

Total amount to be paid back
(including finance amount and profit); AED

o) g w) J-o s1-al pg )y @91 Lial goyeiy 2 8g
d9lS a5 .0yl Jua il rogwyg (waag gl ajbudl
o9 ale Jgnall agd il Jugoidl sule déuh ol roguwyll
ogwdl 036 sule Jgnall elifod LoS .Jugoill 2 de
JIa yo ade Jgnall ag5 saJl Jagoddl sule d Sih ol
https://www.dib.ae/personal/ ssule iyl sule Liedgo

auto-finance

(89 guud gill) @idoJl 1ag) 6jaboll dalsill

0alaw walgdl sUloall liodl
o2 (@ Hlg Jygoill &luo i (59 Lod)

Due Diligence and Documentation fee: AED

roumya :ddoleodl ealaiiuuo g duiloddy duwlyall roquuy

Payment per month (EMI): AED

o 2 :(dugLuiodl du g il b luusll) dyg il dedall
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Will the profit change on this finance?

There will be no change of profit rate and it will remain
fixed for the entire financing period.

DIB Auto Finance is not permitted to charge profit on
accrued profit.

How to find the best deal for you?

To obtain the best deal for you, it is important to check
other DIB Auto Finance or other Banks' offers and compare
profit rates, fees and features before you apply for an auto
finance. Choosing the best auto finance for you may save
your money. You should request Key Facts Statements
when looking for an auto finance from other banks to help
you find the auto finance that is right for you.

Auto Finance Takaful Scheme - ILOE

Auto Finance Takaful Scheme (provided by Noor Takaful
General PJSC) provides financial protection to the
Auto Finance Customers in event of Involuntary Loss
of Employment by paying their 6 Installments to DIB
(Maximum coverage of AED 30,000). Please note that
this is an optional product. For more information on the
ILOE product, visit www.dib.ae/iloe. If you wish to avail
this product with Auto Finance, a separate “Consent and
Authorization Form” will be provided to you which will have
all the details and will require your sign off.

Services and features

As part of availing this product, you will be entitled to the
following services and features:

¢ |nstallment Postponement

e Liability Certificate

e Early Settlement

e Add-Modify-Delete Guarantor

* Mortgage Release (Active / Closed / Temporary)
* Registration services

e (Change of Vehicle Description

e Block/Unblock/Change Block Amount

* Deal Cancelation

* Default Settlement Account Refund

e DDA (Booking / Amendment / Cancelation)
e Change of payment Account

Warnings and Consequences

By availing this product, you might be exposed to the
following risks:

¢ You will own the vehicle and bear all its associated risk
including Takaful and maintenance.

* A vehicle is a depreciating asset which means that there
will be a variance between the market value of the vehicle
and the finance outstanding amount with the Bank

e Bank may repossess the vehicle in case of default which
means that there will be a court case against you and
the bank will repossess your vehicle through authorities

e The Bank and or its authorized collections agents might
visit your office premises for follow up against the
overdue and outstanding instalments amount towards
the Bank in the event of default in the payment of
monthly instalments of credit facilities availed.
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¢ If you default, Bank will report any default or payment

delays to Al Etihad Credit Bureau which may affect
your credit rating and may limit your ability to access
financing in the future.

In case of early settlement of this auto finance, The Bank
will be entitled to charge the actual cost incurred by it
which will be decided at the time of early settlement

In case of late payments or non-payment of this
auto finance, you may be exposed to the following
consequences and others:

o lLate payment donation, where the Bank will ask
you for donation of a specified amount you have
undertaken pursuant to the facility documents as
mentioned under fees and charges section.

o A negative Credit Information Agency rating and the
possible limitations on the ability to obtain financing
in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees

o Legal actions through the courts.

In case of Auto Finance against fixed deposit as security,
the Bank may liquidate your fixed deposit in case of
payment default

DIB may use your Personal data to send you promotions.

Dubai Islamic Bank (Public Joint Stock Company)
reserves the right to communicate with customers
via SMS'/Emails/phone calls and/or other channels
for notification related and other regulatory related
messages/information.

You shall pay the installments specified into respective
Auto finance agreement when due as set out and if
you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment, and you shall pay them accordingly.
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Terms and Conditions rolaaillg bguill

* Key Facts Statement contains information about auto  @iio Jga wlogleo sde duwlbwll @eall gy sginy  °

finance product to help you compare and select the
most appropriate auto finance for you.

This Key Facts Statement is not an offer of credit. The
Bank is not obliged to provide you with the auto finance
described in this Key Facts Statement. You will need
to apply for the finance and meet the Bank's credit
eligibility criteria before we can determine whether you
are eligible for this finance.
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The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not pay on time).

The amount shown in this Key Facts Statement will
change if profit rates, fees and charges change and if a
different finance type, finance term or finance amount
is used.

Please refer to the Warning Section for consequences
in the event of a Consumer's failure to meet The Bank's
terms and conditions for more details visit. dib.ae/af

The customer alone shall be responsible for the
correctness of information and data that they are
providing.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures; or if the information or data are incorrect or
are in violation of the law applicable in the United Arab
Emirates.

The bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the applicable law or bank policy.
Such changes shall be notified to the Customer within a
period of 60 days.

Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

If the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and with
appropriate time to review before signing it.

You are eligible for a Cooling-off period of maximum of
5 days. You can cancel or change the application during
the Cooling-Off period. In this case, the Bank will charge
Due diligence and Processing Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail
the Finance immediate after approval.

In order to start with your auto finance, you must Read
and Sign this Key Fact Statement and submit it to a
Bank's sales representative.

Full version of these terms and conditions is available on
the website at the following dib.ae/af

Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws do
not conflict with the principles of Sharia as interpreted
by the Internal Sharia Supervision Committee of the
Bank.
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e This is a Sharia compliant product, please visit DIB
website www.dib.ae for details.

e The requested finance will be disbursed within 10
business days of signing the Bank's Transactional
documents. In the event if the case is not executed
within 10 complete business days from the date of
signing the Bank’s Transactional documents, the Bank
will notify the Customer the reason for the delay and the
tentative date for vehicle delivery. As a consequence of
the delay caused by the Bank, the Customer may cancel
the contract without cost or penalty.

Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. |/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank’s business operations,
however in such case some services may not be available
to me/us.
] lI/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer's rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided in
this Statement is accurate and complete. | authorize Dubai
Islamic Bank (DIB) to verify the information provided herein
or any other information available with DIB from whatever
source(s) it considers appropriate, including specifically any
credit reports from any credit rating agency or bureau. |
understand that DIB is not obliged to provide me with finance
solely based on the finance application. | acknowledge that
any finance provided shall be at DIB's discretion and subject
to all applicable terms and conditions of Auto Finance
agreement and DIB Banking Services General Terms and
Conditions, which may be revised from time to time.

Promotional Communication:

| agree to receive promotional communication for marketing
products.

Calls: L[] Yes L] No
sMs:  [Jves [INo
email: [JYes [ No

"‘_ B Crollwll s Eli
N Dubai Islamic Bank

0)Uj Sad sduoN )l deyy il @ o @Gdlgio @iio lia .
J—oleild www.dib.ae swolwll swa iy gdgo

J—oc olLi10 ygaé w9 wglholl Jugoil Wyo oy
LU dnlall e oleodl aalaiiwo @ 1dgi &yl yo
J—oc oL 10 ygaé sué Jugoill byo oac il (59
r0g_8) ,doleodl wilaiiuo 2udgi auyli yo dalolsS
Yol dgylillg sl cuow ge Jaoell jUnal elidl
jeay el ye ol juAlil) dayil 6)boud! oyl
Aol gl 461587 yga 260l cLo)l Juooll

J-oleioll dadglgo

aATL}-DJI ...--.Ig-o/ < ..--.Ig-D ui ---.g .. M/ui
Uilogleo &5)Liiog dalleng @ oal il duglho
&481a51 rolaalg by (w9 dajroldl Bl duna Ul
o3 el ealogleodl 45 Lo oy a9 noll caloaall
Jg-oeoll ygilall Lasg Lgy HLaiallg o59b yo Lgoyadi
dlon]) dvgnall diglong wLibull gob g leiy Lous ay
duyell aljlodl Wyn o ulgiagid Lésg LWhinaln o / sdalno
Gl Uigal / ad ol &jad gead / Ul .S 30dl 62 aioll
d5)Lido gl dalleo sule dayynll @ éslgoll w59
i Ul eloaall (Uiiwl Lislogleo / sUilogleo
S8 u-alg s il el wlidool d8slgoll 0ia Jio
L / U @alico waloaall ghe) ygaiV 28 dlall oia Jiio

200 sue eliull dayynll Lidgslgo / suhes gas / L[]
dauna il Lislogleo / (sUilogleo d5jlLitog dalleng

JIss)

181 LoS 1A_m duwbwll §Ieall gl ro_gag oWiwl 1 éi
gije uiig L4 0aall gl @iiodl wijio ciogd 2§ s b
gg-6ng Lgy dbhibjoll roguuplg Layblaog Lalljog
Ul w9 J-nbollg ajlgl gail sule diloljidlg EUgiuodl
A& sLé d 0264l walogleoll gl 1-5§1 .dwlwlil Giéall
Sl (s Eliy Ubg-sl aleg .dlolSg dduda gl
ssalwlogleo sl gl Lia doaéoll ealogloodl go G8aill
elil ol (Jalno) jano §iyo swlawl swa el dalio
d0lodl s gl a2l ang e GJi (w9 Loy Luwlio
roLe (sule Uilg . suilodll @ uin’i ciso gl ddog sl go
a32.0J Jugoilb $219j0 rojdo jué swolwl sua eliy gb
roy U905 Sl wby J81.Jagoil b 028l ciod (i
ohAyg sl sua Gy Jadi) Lisg ygSuw d_oyadl
Jgod 48l Ly Jgoeoll olaallg bgiill @ o)
93 oll wuloaall dolell e aVlg bgjyuidlg culybudl
AV cidg go Lelyael oy 28 suillg . swolwl sua el

 stayg il Jolgill
laiiodl @iguuil dxnng)i cilall séli sue Gelgl
v U e[ suailgdl Jasyl
v ] 6uns dmy g
v el isugrinm ay

(9/10)

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

denla g dnayo dole doaluo &5 swolunll sua i
51510l Ganiodl duyell wlloll @yno aldy)



How to file a complaint?

e Any branch

 |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
* Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e QOur Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Customer Signature:
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Date of Signature:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC (“"DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer's understanding of
the products and services and its associated risks before
the Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial,
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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