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Business Finance Key Fact Statement

KEY FACTS STATEMENT - (Business Finance) by Dubai
Islamic Bank Public Joint Stock Company, licensed and
regulated by the Central Bank of the UAE.

THIS IS NOT AN OFFER. This Key Facts Statement is
provided to help you to compare this Product for Business
Banking of other banks. This Key Fact Statement is not
a credit offer will expire in 15 days from the Produced
Date

Definition:

"o

"You","your”,“Consumer” or “Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank PJSC or
DIB or Bank and/or its successors and assigns or to any
"Affiliate” if any services are being provided by an Affiliate
under the general terms and conditions for accounts and
Islamic Banking services of DIB (where applicable).

Product Description

A Business Finance is designed to offer term finance to
cater to business needs. It is a non used defined finance
which businesses can deploy any way they seem fit. On
successful application, the customer will be financed
through NBC Sukuk which is based on deferred sale
structure as illustrated below.

The proceeds of Sukuk redemption (if opted by the
Customer) shall be credited to the customer's account by
the NBC where the Customer can utilize the same and
pay the deferred sale fixed monthly instalments over an
agreed period.

Maximum Finance Amount of AED 2.0 Million
Maximum Tenure 6-36 months

Sharia Structure :

This product is based on deferred sale where under DIB
purchases Sukuk from National Bond Corporation (NBC)
against cash payment in order to sell the relevant number
of the NBC Sukuk (which have underlying Sharia compliant
assets as they are based on Mudaraba contract) to the
customer

After DIB gets ownership and constructive possession of
these Sukuk and they are registered in DIB's name in the
NBC records, DIB shall sell the Sukuk to the customer by
way of Deferred Murabaha Sale (at an agreed sale price)
to be paid by the customer as per an agreed schedule in
deferred instalment.
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After purchasing the Relevant NBC Sukuk from DIB and
transfer of their title to the Customer’'s name in the NBC
records, the Customer has an option to hold the Relevant
NBC Sukuk and benefit from the NBC Mudaraba pool
(Mudaraba profits), draw (if any), or redeem them entirely
or partly.

NBC will send a SMS to the Customer offering to redeem
the Relevant NBC Sukuk from the customer.

If the customer accepts the offer (by not responding to
the SMS which is a tacit acceptance), NBC will redeem
the requested Relevant NBC Sukuk, and transfer the
redemption proceeds to the Customer's account.

Profit Rate:

Profit amount will be calculated based on the agreed profit
rate at the time of deferred sale and there will be no change
of profit amount once sale is concluded.

Finance Documentation:

The finance documentation shall include:

Deferred Sale Agreement (between bank as seller and you
as purchaser)

For all lengths of business:

¢ For Tenure up to 6 months, profit rate applied is 16.5%
p.a. for New to bank and 15% for existing customers.

e For Tenure from 7 to 12 months, profit rate applied
is 17.5% p.a. for New to bank and 16% for existing
customers.

e For Tenure from 13 to 18 months, profit rate applied
is 19.5% p.a. for New to bank and 18% for existing
customers.

e For Tenure from 19 to 36 months, profit rate applied
is 22% p.a. for New to bank and 20% for existing
customers.

Due diligence and Documentation Fee:
2% of Finance amount plus VAT
Takaful Contribution:

As a condition of the facility, you will be required to obtain
life takaful as security with bank as a beneficiary towards
your payment obligations.

You can either obtain Takaful with a provider tied up with
the bank at below rates or can provide a fresh takaful cover
of your choice to the limit of your finance and assign it to
bank.

[ ] In case | do not choose to provide fresh Takaful cover
of my choice, | waive off my right to choose from the
three (3) Takaful options which shall be provided by
the Bank and agree to the Takaful company selected
by the Bank as per the rates below.
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Donation Amount: AED 183.75 per payment delayed per
month in case failure to pay any sum due and payable. The
Customer undertakes (as per the terms of the documents)
to donate the amount to a charity through the Bank after
deducting its actual cost as per the approved policy of the
Bank.

Early Settlement Charges: Where applicable, Bank may
at its discretion provide a rebate on the total outstanding
amount payable under the deferred sale. Discretionary
rebate, if applicable shall be decided by the Bank at the
time of early settlement.

Illustration:

Below is an illustration. This is not an actual calculation
which might vary based on the actual system-based
calculations and will be communicated to you at the time
of early settlement.
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Annual Percentage Rate (APR):

APR is a measure to ascertain the total financial impact of
obtaining Business Finance from Dubai Islamic Bank. It is
a good way for you to assess the full financial impact as
it takes into account Profit Rate, Takaful Contribution and
Due Diligence and Documentation fee.

Security:

Business finance is offered as unsecured as well as
secured products. For unsecured products, we will assess
your credit worthiness via the documents you provide. For
Secured Finance, we can offer up to 95% of fixed deposit
placed with the Bank as security. Following terms are
applicable for Secured Finance.

e Minimum Finance Amount of AED 50,000/-

e Maximum Finance Amount of AED 5 million or higher,
subject to approval.

¢ Maximum Tenure 6- 48 months
¢ No Due Dilligence and Documentation Fee
¢ Length of Business: more than one year
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Packages eEWI

Business Finance can be availed with any transactional
account such as Rewards Account or Current Account (ask
for Key Fact Sheet from the Bank should you want to
know more about those products). Following packages are
available at the option of the Customer.
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: ' 250,000 500,000 | 3,500,000 Sl 2o I
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Average Finance Finance Finance Finance =
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Teller 5 Free per 10 Free 15 Free 30 Free 42 -y A2 -yl |42 -y | 42 - sl
Transactions | month- | permonth | permonth | permonth lQ‘-’LL“_ﬂJJ m‘-’}of'ﬂp m‘-’}"fﬂp 'm'-’}"_‘mﬁ
AED 42 AED 42 AED 42 AED 42 ki — b -
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SME Online
Banking
Charges- AED 1050 AED 1050 | AED 1050 AED 1050
Annual
Maintenance
Online AED 5 AED 5 AED 5 AED 10
Banking Million per | Million per | Million per | Million per
Transfer Transaction | Transaction | Transaction | Transaction
Limits per day per day per day per day
Debit Card
Daily Limits- | AED 30,000 | AED 40,000 | AED 50,000 | AED 75,000
Withdrawals
Debit Card AED
Daily Limits- | AED 50,000 | AED 50,000 | AED 75,000

: 100,000
POS/Online
Discounts at Applicable | Applicable
Partners Applicable Applicable | at higher % | at higher %

discounts discounts

Please visit our website to know more on detailed
Scheduled of charges as there are many more services
which are charged based on the package chosen.

https://www.dib.ae/docs/default-source/schedule-of-
charges/business-banking-soc-en.pdf

Partner Discounts

Get Exclusive discounts on day to day services used by
your business
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Business Services LB Discount Rates Loell oS i Lol euloas
Partners Plus |Premium| Infinite |Ultimate © S e
Marketing/ . . . Glaill / Guguuuddl
E-commerce/Web 'Sg;l"u"ﬁ'\;'r?;ke“”g 10% | 20% | 30% | 30% 30% | 30% | 20% |10% | WIS g auga
page development € gl alaen
Recruitment services | Akhtaboot 20% | 30% | 40% | 40% 40% | 40% | 30% | 20% bgunAl b gidl aloas
Auditors services Kreston Menon | 10% | 20% | 30% | 30% 30% | 30% | 20% | 10% ugxw-uﬁ a8l ©loas
Bestwins Cha:
_Solici BRU[NETIRY]
Solicitors 10% | 20% | 30% | 30% o) -
. & Legal 30% | 30% | 20% | 10% .
Legal services C | wlyLiciowyig
onsultants gl d0gal caloaall
AlKabban & 11500 | 2095 | 30% | 30% oLall
Associates 30% | 30% | 20% | 10% 0g5 Lo
Business 10% | 20% | 30% | 30% s
PRO Services Platform 30% 30% 20% | 10% | roygaiMy (uuju elell loas
Creative Zone 10% | 20% | 30% | 30% 30% | 30% | 20% | 10% Uaj &S dolell
Cooling off Period dealyoll 659

Cooling off period of 5 days from the day of submitting the
application is applicable to Sole Proprietors only.

A cooling-off period is the period of time when a customer
can cancel his application without incurring a penalty.
Due diligence and documentation fees may be partially
refunded after the full deduction of costs incurred in
processing the customer request.

Customer can waive the cooling off period to avail the
facility immediately.
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Key Terms and conditions

Full version of these terms and conditions is available
on the website at the following www.dib.ae/terms-and-
conditions, The Bank reserves the right to change the term
and conditions at any time by giving a prior notice of 60-
days to the customer.

Business Finance will be disbursed by the NBC within 10
complete business days of signing the contract. Complying
with the period of time for disbursement of funds is subject
to the Consumer providing the required and properly
completed documents and meeting the agreed conditions

Warnings

By availing this product, you will be exposed to the
following  risks:

* Financing to settle your facilities with other banks may
take longer to pay off than your previous loan / financing
with other banks and may result in paying more in
interest to other bank.

¢ If you default, Bank will report any default or payment
delays to AECB which may impact your credit history.

¢ Please ensure that you write cheques with the utmost
prudence and care since dishonor of a cheque with a bad
faith is a criminal offence in the UAE. Any guarantee,
postdated cheques provided to avail this facility has
legal repercussions. Be prudent when applying for the
finance. In the case of default bank may proceed with
civil and or criminal charges against you.

¢ e undertake to provide assurance to our customers that
upon payment in full of any and all amounts due on the
account associated to the financial facility in question,
the Bank shall ensure such cheques are rendered null
and void.

Any loss arising out of usage of this product is your
responsibility.

There is no conflict of interest between you and the bank
in providing this product to you.

¢ In case of early settlement, the bank may provide you
with discretionary rebate on the total Deferred Sale
Price. Financing for settling of your financings with
other banks may take longer to pay off than normal
financing and may result in paying more profit to your
current bank.

¢ You shall pay the installments specified in the finance
documents when due as set out and if you fail to pay
two installments for any reason after being notified
in writing to pay within fourteen (14) days, all the
remaining installments shall fall due and payable in one
single payment and you shall pay them accordingly.
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How to find the Best Deal for You?

To obtain the best deal for you, it is important to shop
around and compare profit rates, fees and features before
you apply for this product. Choosing the best option you
may save your money. We do not offer any other option
with respect to Business Finance product.

Where to Apply

You can apply via website by submitting you details or visit
any branch. Branches will take your details and pass on to
our Relationship Managers (RM) and will get in touch with
you.

About Key Fact Statement:

¢ UAE Central Bank requires all banks to give you a Key
Facts Statement like this one when you ask for one and
provide the necessary information. Key Facts Statements
contain information presented in the same way to help
you to compare and select the most appropriate finance
for you. You should request Key Facts Statements when
shopping around to help you find the product that is
right for you.

¢ Toapply for finance and/or open an account, you must fill
the Account Opening application form, provide pertinent
identification documents that are valid and supporting
documents to support the business model. Our RM/Agent
will contact you to assist with required documents. Based
on your profile and documents submitted the account /
Finance will be opened/executed at bank’s discretion.

¢ You should also be aware that the profit rates, fees and
charges are those that apply as at the date of production
of this Key Facts Statement.

e The Product is determined as Sharia compliant by
the Bank's Internal Sharia Supervisory Committee
(ISSC). You should also make your own independent
assessment as to the Sharia compliance of the Product
with all its applicable documentation and process prior
to acceptance and not call into question its Sharia
compliance in any forum.

How to complain to us?

e Any branch
 |f assigned to your bank account, your dedicated
relationship manager
* Phone Banking (+971 4 609 2222)
* Internet and Mobile Banking
e E-mail: Contactus@dib.ae
* Our Website Complaint Form
e By post: Complaints Management Unit,
Dubai Islamic Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.
For more details, please visit www.dib.ae/we-are-listening
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Customer Acknowledgment:

| acknowledge the receipt of and understanding of this
Key Fact Statement. | also acknowledge that | have an
understanding of the product/service features, pricing,
benefits, risks, fees and Consumer's rights and obligations
as detailed in the Key Fact Statement. | acknowledge and
agree that the provision of any banking services shall be
at DIB's discretion and subject to all applicable terms and
conditions of DIB Banking Services General Terms and
Conditions.

“I/We (the applicant) irrevocably and unconditionally
authorize the bank to assign my/our account to any of
its authorized collection agents situated either locally
or internationally to follow up and recover the due and
outstanding amounts (inclusive of profit, fees and any other
associated charges) along with filing of legal proceedings
either inside or outside the country.”

“l/We (the Applicant) irrevocably and unconditionally also
authorize the Bank to provide such collection agents
with any necessary financial information about my/our
account including confidential documents related to my/
our (Applicant's) financing facility or any bank account(s)
held with the Bank.”

I/'We (the applicant) do hereby authorize the Bank and
or its authorized collections agents situated locally or
internationally to visit my premises (place of employment
or home) for follow up against the overdue and outstanding
amount against the credit / financing facilities availed from
the Bank."

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank’s business operations,
however in such case some services may not be available
to me/us.

L] 1/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information
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Applicable for Sole Proprietor only

| understand that | am entitled to a statutory cooling-
off period of 5 complete Business Days from the date of
submitting my application (Cooling-Off Option) that allows
me to reconsider and withdraw from the application without
suffering any undue costs, obligations or inconvenience. |
have read the Terms and Conditions of the Product and
have voluntarily agreed to choose the following with full
knowledge of the fact that if | waive my Cooling-Off Option,
the transaction will be processed as soon as possible, as
per the Bank's normal conduct of business.

[ ] Retain my Cooling-Off Option of 5 Business Days.
[ ] waive off my Cooling-Off Option of 5 Business Days.

If you choose to waive your Cooling Off Option, you will be
entering in to this transaction with immediate commitment,
and will be bound by the terms and conditions of the
transaction once signed.

Customer Signature:
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Date of Signature:

:@adgiJl ayyU

Company Name:

@S jiJl cowl

Authorised Signatory Name:

:@adgily b gaoll rowl

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC (“DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has 5 been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer’s understanding of the
product and services and its associated risks before the
Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial,
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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