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Key Fact Statement for Savings Account

People of Determination (POD)

Label Name

Date

Definition

Content Description

The information provided below is
accurate as of this date. Products /
Services and / or its fees may change
from time to time based on the Bank's
discretion

"You", “your”, “Consumer” or ”Customer
means the customer. “We", “our” and "u
refers to Dubai Islamic Bank Public Joint
Stock Company, licensed and regulated
by the Central Bank of the UAE “or DIB or
Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).
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Important
Notice

The accompanied witness or the court
appointedagentalong with the Customer
should read this document carefully if
you are considering opening a new Al
Islami Savings Account. It is available in
English and Arabic. You may also use this
document to compare different accounts
and the associated services offered
by other banks. You have the right to
receive the Key Fact Statement from
other banks for comparison
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Product Name

Al Islami Savings Account
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Product
Structure

The Al Islami Savings account is based on
the principles of Mudaraba wherein you
(Rab Al'Mal) are able to place your savings
as a deposit for an unlimited period with
the Bank (Mudarib) and authorise the
Bank (as Mudarib) to invest such funds
on the basis of unrestricted Mudaraba
contract in accordance with the principles
of Sharia. The profit entitlement of the
depositors under the subject account
is determined in accordance with the
weightages as notified by the Bank.
The average balance of the deposit is
considered for profit distribution.
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The net profits shall be distributed
amongst the depositors according to their
respective weightages in the invested
funds. The Bank, as (Mudarib), shall be
entitled to an agreed percentage of the
realised net profit of the depositors.

In case of any loss, the depositor (Rab Al
Mal) shall bear a loss pro-rated against
its share in the Mudaraba.
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Product The Al Islami Savings Account is a Sharia .5y Qlwa g oVl jusgill wluan @idoll Bpg
Description Compliant account with convenienceand  @Jgguw g0 duoWwyl doyy il @ 0 Gslgio
access to funds and at the same timean = & S-9 J-9g.g Jlgoll Ul Jaogll
opportunity to earn a competitive profit. Aowsl cUgi e Janall an 9 cadgll
Account Accounts can be opened foranindividual.  <ULwAll g0 g Ul 1ia aid y_=oJ JA 2T
operation .alpsiu :oluall
Requirements ¢ Account opening application and olanlig bguidlg ubuallgis wlb o &9 wbdhio
}\o opentan Terms and Conditions eluall suy il JUioVl gl sl Sluall
ccoun « FATCA and CRS Declaration signed at ~ FATCA 62-0g.0Jl £40)I J-uleng diall
the time of application. &0 (59 ayle 89Ul g0 and (RS
Valid Emirates D el oas
alid Emirates Ayl )l dxillol diga délny *
* Valid Passport anlnll )l jaw jiga o
* Source of Funds and Proof of Income  jano sJe Jwagidlgoll jano gy
such as Salary Certificate or Trade & naj gi LIl Galg i Jio .Jaall
License or any other source of income JAal) 3 Al jano sl gldaylal
¢ Proof of Physical Residential Address d—LOdLLo-QJld-DlBUIOA-Dulg-LCdLLCLJ—Un .
such as Utility Bill or any other document Sl el df gf wloadll ygilgs
* For (Shaatir) Savings accounts being J‘Dﬂ gl "L-’L‘“QLC 18@“"’ dwdy e
opened for Minors (Below the age of b i wlwa) To P e
18), the Guardian/Parents’ consent /42 lf—Jg LQ‘C’I g‘lo f°3—°"| J‘*SJJQI‘LUI
and ID documentation are required ¥ L:jljg“” ;le e guel ¢
along with the Minor's. oy &)l whaliuwoll o0
) . alaiuodl 2uo0n waai ol uy
All dqcuments provided must be valld'for 09 30 d20J Jgoaoll duylw doaboll
a perloq of at least 30 days at the time )l 0028 gyl oo J8l |
of application
Cooling-off The customer understands that oia gl e Gdlgg Joloiodl j&J elal] °J-*9
Period this transaction requires immediate  ale g sJg-oll AeiUl b dloleoll £l il
implementation and hence the customer = il clacl (se Gslgy g Joleioll 38y
agrees to waive the Cooling-off option el elg)] 639 jluay dJUnodl o
for the transaction to occur.
Balance/ e The account can be opened without §i elayl ygay wluwall gis S0l ° wbdhio
Deposit any balance, however if your average  h_wgio gyl 13l &lJi @ og aip) deyagll/aap i
requirement monthly balance in the account 3000 &l yo J38i seil Hain)

falls below AED 3,000, a monthly
maintenance fee of AED 26.25 is
applicable.

e There is no balance requirement for
Shaatir Savings accounts opened for
Minors

In case the deposited amount (on any
day)in this accountis less than a specified
limit then the account shall be treated as
a current account and will not be entitled
to participate in the generated profits.
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Exemption You are eligible from exemption of the  rogquudl g cléoce]l sue Jgnall el Gay g0 clac)l
of Monthly monthly maintenance fee in case you  clagll Jla (w9 Qluwall §ylay &) gl Gjlal coguwy
Maintenance  fulfil one of the below criteria: 0wl ggueodl aal wluall
Fee * You have an active Wakala/Fixed  &5jaiu jlofiwil dSg eua) yls 13l @ dy gl
Deposit product with DIB. The account oVl sua ey sad a3yl deyag /
linked to deposit is eligible for the fee & eyagJu E]_LJ}.OJ| wlwall gai g
waiver only. ogwplgoclorl siledgnalllh 69
e Customers under priority segments —W—o© wgloleioll laji suliuy *
such as Aayan and Wajaha are also  wbiel Jiio duglghl wii glly sl
exempted and eligible for the fee o4l Jgmnall rog) gdaig dalagg
waiver. gl yo cloc|
Eligibility According to the regulations and  s—oluwl J49giUl olua @lis el jg oy ausall
instructions of the Central Bank, youmay  j xé/rouéo gi SUllol yblgo i iS 13]
open an Al Islami Savings account if you . sUgils J9 00 elyloyl éJga SL9 04180
are a UAE national or a legal resident/ ) noll wloieig gllgld Ldag &l Jig
non-resident in the UAE, -5 -5 0Jl
Debit card P.0.D will not get such services or any ¢l i sule oog)l ulani Jonay gy gl
facility / other services that require Sight &  sUlglind il wloas dul gl wloaa)l /ronallddlay
Electronic Hearing senses unless they have PO.A.  roJ Lo 2ol g Jnul siuwla rolaaiwl wloasll
banking gl yLiwlall gily Uueioio lgigsy “QsiJl
Services. b Wy d0gis dJBg 3 agi auigrsiyl
Currencies The list of currencies offered are as .4 sgi000l cillo oIl d 056 iy Logs U0l eiloall
Available follows: <Actual Value to be picked up (oLl go ddeall dousll aab)
from the system>
Manager’'s You may apply for a Manager's cheque and ¢l egy9 U0 )9 Lo,il 028Ul &lJ jg e il
cheque and Demand draft from any DIB branch. The  ¢lib sule Jgnall S—olw)l (52 ddanoll
Demand Draft services are provided for a fee, covered in 0285 ..l aic @927 @Jiga gi Garno SuJl wligalig

the Bank's Schedule of Charges.

Please see the details of the charges
and fees on the Bank's website https://
www.dib.ae/schedule-of-charges
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Branch Teller
transactions

You are entitled to six (6) free teller
transactions in any Dubai Islamic
Bank branch in a calendar month. This
includes cash/cheque deposit and cash
withdrawal transactions. Any additional
transactions will be charged AED 10.50
per additional transaction in a month.
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Profit Payment

1. The profit on the Al Islami Savings
Account is paid based on the profit
announced on a quarterly basis.

2. The profit is calculate based on the
average monthly balance in the
account.

3. No profit is calculated for a month,
if the minimum balance during the
month drops below AED 1,000/-

4. No profit is calculated for a month
if there are more than 1 withdrawal
transactions done per month (Teller).

In the cases mentioned under number 3
and 4 above, the account shall be treated
as acurrentaccount and will not be entitled
to participate in the generated profits.
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Deposit

Weightage:

weightage and p| |slami Savings Accounts:

Mudarib share
of profit

* AED (UAE Dirhams) - 14%

e USD (USD Dollars) - 11%

e (GBP (Pounds Sterling) - 11%
* EUR (Euro) - 9%

* SAR (Saudi Riyal) - 4%

* QAR (Qatari Riyal) - 3%

* CAD (Canadian Dollars) - 4%

Shaatir - Children’s Savings Accounts:
e AED (UAE Dirhams) - 36%

Mudarib share of profit: 90%
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Statement of
account

Account
Closure

Account statements will be sent to you
periodically through regular post. Adhoc
statements can be requested for at
the branch, for a fee of AED 26.25 (per
request).

In order to close your account, please
visit any Dubai Islamic Bank branch
along with your original valid identity
document for account closure. The Bank
shall perform certain mandatory checks
prior to account closure. Any products,
services or facilities linked with your
account shall automatically be cancelled/
deactivated prior to the account closure.

The Bank shall notify you 60 days prior
to closing of your account(s), unless
the account is closed due to the order
of the Courts or the instruction of the
regulatory authorities.

The Bank has the right to close the
account(s) according to the Bank's best
interest and in accordance with UAE
Central Bank's regulations and notices.

The account closure shall be done
subject always to the UAE Central
Bank's regulations and/or guidelines
issued from time to time and/or any
other applicable laws of the United Arab
Emirates.
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Additional
services
offered

The following are additional services

available with an Al Islami Savings
account;

e Direct Debit Setup and Cancelation

e International domestic  Funds

Transfer to selected countries

e Deposit Advice generation for
customers with Investment and
Wakala Deposits

Yo Wl &9Vl «loaall y agii

il jaegill wlbuua

.0clellg pblodl oAl wialae] han @

ol Ldga dédaodl Jligoll Jugai e
OJUAdl  yladwl

U0 yloleiol la VU jloal] Jlan] °
oUA glagllg euljlaiiwdl ulani
AJBgll

(4/10)

wloaall
agb)l
doaaoll

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

denla g dnijo dole doaluo &5 b .ol sua iy
SIS rodl Ganiodl duyell ciljloyl @yno @iléy



Key Terms &
Conditions

e Request for a SWIFT advice after
Funds transfer

e Stopping of Remittance/Funds
Transfer

e Standing order setup, amendment
and cancelation.

» (Copies requested of old documents

» C(Certificates issued to customers as
per their request.

e A/C title change.

¢ |ssuance of MCK and DD.

¢ Internal fund transfer

- There is no “cooling-off” period
offered for the above services.

- The fees and charges for the
above services are available on
the website at the following link:
https://www.dib.ae/schedule-of-
charges.

Customer should be accompanied
with a witness from his side (For
Blind.)

Customer should be accompanied
with appointed person from court.
(For Blind Deaf/Blind Mute)

In the event of the Customer's death,
his/her account shall be frozen and
no amount whatsoever available in
the Customer name held by the Bank
shall be paid to the Customer heirs
or their attorney unless there is an
official request from the competent
court addressed to the Bank to that
effect. The Bank shall not be obliged
to freeze the account before the date
on which it has been formally notified
of the death in writing

In case of insufficient balance in
your account, outstanding fees and
charges will be kept under “Track
receivable” which will be recovered
once the account has been funded

Non-compliance with the Bank's T&Cs
can lead to closure of the Account

Profit rate quoted at the time of
account opening is indicative and
subject to change based on the
performance of the investment.
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e Customer shall bear all the risks

associated with the Investment
(which shall include, for the avoidance
of doubt, the risk of the partial or
total loss of the Investment Amount)
except those risks and actual losses
(not to include any opportunity costs
or funding costs) resulting from the
Bank's willful misconduct or gross
negligence or breach of its obligation
under the Agreement.

Governing law and Jurisdiction of
Court: the terms and conditions of
this product shall be governed by
the federal laws of the UAE and the
courts of the Emirate of Dubai shall
have non-exclusive jurisdiction to
settle any dispute arising out of or in
connection with this Agreement and.
For avoidance of doubt, the Bank has
the right to bring any such dispute
in any other relevant jurisdiction.
Detailed T&Cs available on the
website at the following link:

https://www.dib.ae/terms-and-conditions

The Bank reserves the right to change
the Terms & Conditions later, with a 60-
days prior notice.
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Warning/legal
Consequences

e For

llliterate customer; you may
choose to conduct interactions in the
presence of your trusted person such
as advisor, family member or friend.

You may withdraw from your account
once per month. The withdrawn
amount shall not participate in the
investment during that month. The
entire balance shall not participate in
investment during the month where
the withdrawals exceed one

Please ensure that you report any
unauthorized transactions to the
Bank on your account within 30
business days from the date of
sending the account statement.
While transferring funds, please
verify the currency of transfer.
Transfer to/from foreign currency
accounts will be in accordance to the
rate of exchange prevailing on that
day and the Bank shall not be liable
for any currency exchange loss as a
result of the transfer/movement of
the balance from Foreign Currency
into the account of another Currency.

w9y ¥ y—o0 yloleiodd dynidu
JULUAl rogisoug dlisllg Gelyoll
2g-2g (L9 Yynisoll 20 LJ_Dlg_L”
Jio rO—a-cub U0 ugg—lgo WA

N« Mo T) gi a el o 249 gi JLuiiuwuo

d)0 uluna g0 ua udl sy
& uodl yg=2y ydg J.g_LLuIdwomlg
x_JIJLo.LL_LUUIle leLLu.o uga_uquI
ua_w.lldm._sl_ca Lol el ElJa Jua
uls., mlg;.g_wdklao;_ou_oJ_lel
U0 JAy yJ o Lo JolS

g0l elJa Jua jlodtiwyl

al ge elidl éW) go 25U Loy
sule gy dnajo jab wloleo
@G g0 J—or rogu 30 JIia culbuua
g8l (o) .oluadl iisS Juuwy)
dl_”/u_o d_lgﬂ.lﬂ S .Jlg—oVI
Winll jo ul @ 9qg d_u.mUI ool
U2 yJg rOgT_L” ;l_lng_sw 25l
S G)lwa agl ge Ygiwo iyl
aSjyn/Jigai QA_LU ool Wpp
Jbua Ul duddal ddoe g0 2wl

.8l d ooy

(6/10)

[easlpaaidl
Jdlgall
daigilal

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

denla g dnijo dole doaluo &5 b .ol sua iy
SIS rodl Ganiodl duyell ciljloyl @yno @iléy


https://www.dib.ae/terms-and-conditions 
https://www.dib.ae/terms-and-conditions  
https://www.dib.ae/terms-and-conditions  

* Non-compliance with the Bank's
Terms & Conditions can lead to
account closure without any prior
notice.

e The Bank, as Mudarib, reserves the
right to deduct, a certain percentage
of the shares of both depositor and
shareholders from the net Profit in
the joint investment pool before
deducting Mudarib’s share, for the
purpose of profit stabilization for
the benefit of the depositors and
shareholders. Such funds shall be
deducted, held and distributed
only upon prior approval of the
Bank's Internal Sharia Supervisory
Committee (ISSC).

e The Bank as Mudarib reserves the
right to deduct a certain percentage
of the net profit from the share of the
depositors in the joint investment pool
after deducting the Mudarib’s share, in
order to hedge against investment risk
solely for the benefit of the depositors.
Such funds shall be deducted, held
and distributed only upon the prior
approval of the Bank's ISSC.

* In case of any loss, the depositor (Rab
Al Mal) shall bear a loss pro-rated
against its share in the Mudaraba.
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Average The average monthly balance on an  syg iUl 2ol Jreo wluun oy Plwadinb

monthly account is calculated based on the a1,p)kh wgio sle :liv gluwall s 2olJaso

Balance - average of the day-end balance in the ;g0 5 JUa rog i dulg) w9 oluall SJ-820Jl

Calculation account, during each calendar month.

methodology

Booking Available through: :JWA oo dalio jasllwlgis

channels  Branch, Wealth Management Centre lgyidl aylal jSi0g egpall

Fees & Charges Available on the Bank's website at the  :eliul (sLigrinlyl @ dgoll sile dalio wleill
following link:  https://www.dib.ae/  https://www.dib.ae/schedule-of-charges roguuJig
schedule-of-charges

Historical Available through the sales staff atany (5.9 wleyoll sabgo JUA o &alio wYaooll

Profit Rates DIB branch SOl s iy €939 g €39 sl gy dady il

Dormancy & e Any individual account shall be " aii e s2,9 i sl @ing dap)lig ag-oéJ_I

Unclaimed classified as “Dormant” if: il c¥lall sue " aoly W dlaodl s

Balances

» There have been no financial
transactions  (withdrawals  or
deposits), other than transactions
initiated by the Bank (such as profit
and charges posted by the system
or manually) for a period of 1 year
and the account is not blocked
based on instructions of regulatory
bodies.

» Your KYC has not been updated for
at least 1 year,
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» Your EID/ Passport information has
not been updated for at least 1
year, and

» You do not have active assets with
the Bank.

* For the accounts that are classified as
“Dormant”, at 3 years plus 3 months
(after sending notification) from the
date of the last transaction (financial
or non-financial), account balance
shall be placed under “Dormant
Account Ledger” category at the
Bank. Moreover, your address shall be
considered as unknown if you did not
respond to the Bank's notification by
making a transactional action within
3 months of the notification.

¢ For the accounts that are classified as
“Dormant”, at 5 years from the date of
the last transaction (financial or non-
financial), account balance shall be
transferred to the “Unclaimed Balances
Account - Dormant Accounts” held
with the Central Bank of the UAE. Due
charges (if any) shall be deducted prior
to transferring net amount of a dormant
account to the Central Bank of the UAE.
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Registering a
Complaint

For your convenience, you can contact
us easily through any of the following
channels:
e Phone Banking (+971 4 609 2222)
e Any Branch
Internet and Mobile Banking
E-mail: Contactus@dib.ae
Web Complaint Form
Social Media

Ly JLaiVl gB00 gdoletiodl sule g i
;@ eilg il go sl JIa goo dgg i J5

(+97146092222) éusilgll dudyroll eloarll

.Uegys go @i

gl 0yl Jue da9jn 0l wloasll
.JgoaoJl @ilgll

contactus@dib.ae : sugrial adl ylgice
eV &80l sue sglauill gagod
selodiaVl Uolgil Jilug

Salaiill aud

Updating
vour Personal
Details

Difference
between
Islamic &
conventional
Banks

In order to ensure that there is no
interruption in the services being provided
by the Bank, it is your responsibility to
ensure that your Personal Details in the
Bank’s records are always updated such as
contactinformation, address, identification
documents, visa/residency renewals
along with other related documents. The
update of such information can be done
by visiting a DIB branch.

 |slamic Banks open Saving accounts
as Fund Manager under the Mudaraba
structure; however, the conventional
banks open Saving accounts as loan
on interest basis.
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¢ Islamic banks cannot promise a fixed
profit rate to the depositors however
they can quote a historical profit rate
as profit indication. Actual profit will
be dependent on the performance
of Mudaraba. Conventional Banks
undertake a fixed interest rate which will
be given to the depositors in any case.

 |f Islamic bank does not earn profit on
investments, it has made as Mudarib,
it will not be under obligation to
distribute any profits - on the other
hand, conventional banks, even if
they are not able to generate profit,
they will still be under obligation to
pay interest to the depositors.

* In case of loss of investment amount
not due to any breach, negligence or
misconduct on part of Islamic bank, the
Rab-al-Mal (depositors) will bear the
loss - However, in conventional banks,
even if they sustain any loss they will
still have to pay interest on deposits.
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Product This product is comparable to the  gllaglleulaiio g0 aiiolldjléo g 5ol &idoJl
Comparisons/ following deposit products. For more ¢y o aJjoldl e Jgrnallg .dJull J e yliodl
Alternatives details on the below products please  stoy9 d Ul wilaiiodl Jga Junloill J5lawl
refer to DIB website. ey sUgrall g dgoll Ul egal )
- Saving Account. ol 52
Juegll olun -
Customer | acknowledge the receipt of and  aiwlwil GBIl Yyl oWiwl 181 Joolaliodl ylysdl
Acknowledgement understanding of this Key Fact sl laaisi.olgino ro_géig Jilodl
Statement. | also acknowledge that | have  jlewllg d oaall/aiiodl Uljo (seei
an understanding of the product/service = d 8leioll rogwJlg 1 blaollg @ aliollg
features, pricing, benefits, risks, fees  «iloljilg J_oloioldl g bn lJiSg au
and Consumer's rights and obligations (g_JLQ_ﬂ_” Uy 9 Jundiu d ol
as detailed in the Key Fact Statement. | 6| 028 oyl sule Galglg 8l . duuwlwll
acknowledge and agree that the provision = 167 & 99 ygSuw du9jno wload
of any banking services shall be at DIB's  d.al5J) ¢ AAay Lodg Soluwll (sua el
discretion and subject to all applicable  «iloaall d 8iholl ola allg bgy il
terms and conditions of DIB Banking  bgyuiulg (ol SWa el éxdnoll
Services General Terms and Conditions,  Lgluaei (S0 dl_LJI d_olall ol Allg
which may be revised from time to time. AV yua yo
Customer 1: :1 Joleioldl
Date & Time cadqgllg gyl
Customer Name Jooleiodl rouwi

EID/Passport No

Jlgali aillyloYl duggll d5lny r08)

Customer Signature Joleioll g1dgl
Customer 2: :2 Joolaiodl
Date & Time cusgllg dyylidl
Customer Name JooleioJl rouwi

EID/Passport No

JlgaJiN adlyloyl dyggll 45Uny 03

Customer Signature

Jolelioll 1545
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Customer 3: :3 Joolaiodl
Date & Time cusgllg gyl
Customer Name Joleiodl rouwl
EID/Passport No jlgadi\ audljloYl duggll d48lnay 0d)
Customer Signature J-oleioll g18g)
Customer 4. :4 Joolaiodl
Date & Time cudgllg dyylidl
Customer Name Joleiodl ouwi
EID/Passport No jlgaJi\ axilyloVl dugell d48Uny r0d)
Customer Signature Joloioll g18g]

Disclaimer:

This communication has been issued by Dubai Islamic Bank
Public Joint Stock Company (“DIB PJSC") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features of the
promoted product and services to confirm the Customer’s
understanding of the product and services and its associated
risks before the Customer’s application is executed by the
Bank. It does not constitute (i) an offer or a solicitation to
deal in any promoted product, or (ii) legal, tax, regulatory,
financial or accounting or Sharia advice. Any decision to
avail DIB product and services should be based upon an
independent analysis by the Customer of the information
contained in the associated offering document or other
legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.”
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For Bank use only

Received by (Staff Name):
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Branch Name:

:€39J1 rouwl

:Jgguuodl wbgoll gudgi

Staff Signature:

Date & Time:

:eadgll / gyl
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae

sdolell el yLuaiond
va iy goo dudilgll dugyn ol wload b Jell (v p

Jadi .elUi go Vay gi+971 4 609 2222 el sue (o)l

www.dib.ae djuju



