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KEY FACTS STATEMENT - (Auto Finance)

Date produced: / /

THIS IS NOT AN OFFER OF CREDIT FACILITY. This Key
Facts Statement is provided to help you (“you”, “Consumer”
or "Customer”) compare this Auto Finance with the Auto
Finance of other Banks. This Key Fact Statement will
expire in 15 days from the Produced Date.

Below are the information you provided in the
application form enabling Dubai Islamic Bank (the”
Bank” or “DIB”) to prepare this Key Fact Statement.

Customer Name*:
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Emirates ID No.*:
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Vehicle Value*:
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Requested Tenor™:
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Vehicle from Dealer (Name of the Dealer) or Individual

Seller*:
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Nationality*:

aguudall

Banking with DIB*: (Yes/No)
Vehicle Status*: (New/ Old)

Salary/Income™:
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Anticipated Down Payment to be Paid by Customer (min. 20%)
Definition

“You","your”,“Consumer” or "Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or “DIB" or the “Bank/bank” and/or its
successors and assigns or to any “Affiliate” if any services
are being provided by an Affiliate under the general terms

and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Product Definition

This product is based on Murabaha where DIB, based on
your request, purchases an identified car from a dealer
or third party then sells it to you on Murabaha basis (by
disclosing the cost and profit) upon DIB getting title and
possession of the same.
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* Mandatory Fields
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Payment Equated Example: :JULo bLuwusll d6y)1b
method Monthly Vehicle value: AED 100,000  0.aj2100,000 :6jluudi dogs &g alaul
(Refer to the '(E'lflltﬁ”me“t Down payment: AED 20,000 002 20,000 :é0a60 dosa 9o CEYY)
example) Net Finance Amount: AED :9ldl JugodJl £uo C?QJJ:
80,000 280,000 Joodl sl
(b gil
Applicable 2.25% p.ato Profit Rate (Reducing): wasliio - iyl Jaeo  Ugiuw %2.25 wHl Jaeo
Fixed profit 6.15%p.a 5.00% p.a Ugiuw %5.00 %6.15 sl GuboJl
'r:atea ?;lxig"r/ate Finance balance at the dyly (59 Jygoll aun) UN;) )L!g-b“ - eyt
ixe 12% p.ato - - 4.12%) (el Jaeoll
Reducing 11.25% p.a in begllnnlng of the month x 12 /c__uJ'l dm_? X JgaiJl sl Lgiuw Uasliiol!
Rate reducing) profitrate /12 Yl 59 cudaodlwdl (g4, %11.25 el
*Financing Profit charged at the = jguiJl (Unsliio
tenure: up to  beginning of the month = 12 / %5.00 X ro.@)a 80,000 :alull 620 *
5 years AED 80,000 x 5.00% /12 0.m)a333.3 = 5 al
= AED 3333 wigiw
Applicable  1.05% of Note: One time Due (oguw) @Guhi :ataslo o0 %1.05 foguy
Due the finance  Diligence and Documentation  elaiiuweog awlolidVl duwljall  JJgoidl o duwlyall
Diligence and amount Fee 1.05% of Finance  %1.05 daalgdio dloleodl  dus Wold) a0V
Documentation (|nclusive of amount will be applicable  aaJ) Jogoll & Lo yo dou8)l  wlaliuuog
fee VAT) (Min AED 520, Max AED  aall ,o_aja 520 sl (dglaoll dloleoll
2620) (o_mja 2620 sundll
Indicative Starting from 4.05% up to 10.28%. %10.28 suin %4.05 ywo i Jaeo jubdo
Annualized  APR is the total cost of the Auto Finance — d ooVl dalsil g sgiuwd gyl Jaoo Sl gl
Percentage  from Dubai Islamic Bank over one year.  (s_oVuul (sua ey go eyl Jgold (APR)
Rate (APR) for APR is a good way to calculate the cost  a_ul Jaoo s yiey .2alg role Jlao s le Jigo
Auto Finance of financing because it takes into account  Jugoill &6le wluual un &by Sl bl
all associated costs of financing, including  Jugoill @ U5 @ 1on JLiell (L A Al ail
additional charges like Due Diligence and & 19LbYI rogwJl &lJa (sud Loy . ddayijoll
Documentation fee. .ulaiiuodlg (sgaall duwlja rogwy J-io
Annualized Percentage Rate in this Key @§Jiall ylw SW9 sgiudl gl Jaoo
Fact Statement is an indicative rate. Saldyl Jaeo ga lia dwlwll
Applicable AED 175 In the event of Customer's  J_oleioll @ JAj dJla 59 omjal75 el &luo
Late payment failure to pay any sum  ialg o sialaw ge Jb 59
Undertaking due and payable under inogos g9a)l Galiwog alaudl
to Donate the finance agreement  Jugodl wiailiuog duslasl saliodl
and documents (the Due ey iy .(Gaiwuodl £ tiol)
Amount), the Customer 175 ¢ los J—olioll
donates an amount of AED @G Loy Loys sUiljlol ro—mya
175 in relation to such Due = @aiwodl & liodl  lagy
Amount which shall be  ¢lio Jugais el ogdig
routed to the designated J_oleioll yre daull euill
charity through the Bank  aulsJl daiad Wijbl caalig
(on behalf of the Customer)  sul ¢liulJ dudalall dxe jaill
under the supervision  dueodl dupuAll duuawgodl
of its Internal Sharia nAa o) el il dn wlgy
Supervision Committee  §1blodl Junall 461597
(ISSC) after deducting of its ~ wlid dJoleoly ddleioll)
actual collection expenses & wluwl) Ldag (dlnll
(attributable to the subject & in) J 8 g0 82 olieoll
transaction) as per the  dadala)l ducj il dulgdl
approved policy by the el
Bank’s ISSC.
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Applicable AED 105 In case of Customer's request  J_olelioll (b dJla 519 omja 105 (0gquJ
Documentation, to defer an installment, the U~ bwdll  Joal elaiiuuedl
Coordination Bank needs to process the alac] suJ] Aldaie el GauudiUig
and Credit deferral request where some  Jalidl  wdb  jgaig oJ8ig
Appraisal Fee documentation, coordination = jAAY ElJd Qoriswg Ylodyl
and credit appraisal will be  wliloreg wilaiiuodl Aoy 61 ol
involved, and the Bank will . suloddVl roudidlg Guuuiid!
charge the Customer for loguwy <l Udbréiwg
these services. Throughout oia Julo J_oleiodl sule
the Murabaha tenor, the §oas .wloadllg wlelpa)l
customer is allowed to kb ws Jual J_oleiol
postpone up to 2 installments Audl (sue
per vear. i
Applicable 1% of the In case you intend to early  dyguuiy LBl 5@l cuiS Yl wo 1% oSue rona
early remaining pre-settle (full or partial alaud) Jugudid) 63 5uo0 dou8ll a2l
settlement  value pre-settlement) the facility (sUijaJl gi U—oladl j_ S0l a8 iodl J59u0Jl
Charges (Maximum of before making the full final sl alaw &yl Jgla Jud swadl an))
AED 10,000) installment date payment cliulsJl oSy sSlgl 10,000
to the Bank, the Bank, at 0y 28%) Lasg «lind) jgou (roua
its own discretion and as wlowei) Ldagg LAl
per the Central Bank of UAE  d_ujell  wljloll Wyno
guidelines, may offer youa (028 .5j-5)0Jl daaioll
rebate on the outstanding @l ynic e < oena
profit component of the @ai ol & old sLdiioll
amount due to the Bank. Ul eg oyl stay .l
Please refer to the below &u6.5 &9)00J aliai JUioJl
example for how the rebate oAl wludal
will be calculated. doll  Uloal gls 14
If total Outstanding oaj 79,000 ga (suiyioll
PrInCIpal is AED 79,000 (@il @l yls 1al g
And if Profit Outstanding: oaja 3,000
AED 3,000 aie 0ala il s sl @l
Profit to be recovered :ygSuw G190l duguuil
on Early settlement will = %1 Xx a&ja 79,000
be: AED 79,000 x 1% = oaja 790
AED 790 ynic sue anall ggSuw
Rebate onthe outstanding sgaionodl @l
profit component will be: _ 1790 - 13,
AED 3,000 - AED 790 = 7 o oo
AED 2,210
Other fees All charges related to Auto Finance Product  Jugol aiios déloioll oguudl @100 aqii roguJl
and charges  are available in DIB schedule of charges at o dg.oJl (sule rogwdl Jgaa sud eulyuull wJl5illg
DIB website. These charges are subject to  roguwyJl 0im . swoluwll (swa i sUgsal Sl
changes which will be notified through the s yloleiodl JUnAl roling juéid) duld
proper channels to the Customers. Please U] ey .duowliodl elgidll JWA go Juuds
refer to www.dib.ae/SOC for other charges &9 00J www.dib.ae/SOC suigrialyl @ goll
that may apply during the tenor of your  JWaA Lgéubi oo 2.8 suidl suall oguwydl
relationship with the Bank Ll @ 0 ¢llole) §1i8
Cooling off You are eligible for cooling off period & ealpiodld)is sile Jgnall J_ado i 49
of (5) Business days from the date of  sulr d6dlgoJl @yl yo J_orc roUi5 G2 0] donlpoll

application approval. This provision allows
you to reconsider and withdraw from the
transaction. In this case, the Bank will
charge Due diligence and Processing Fee as
per the Schedule of Charges. If you waive
your Cooling-Off Option, the transaction
will be processed as soon as possible, as
per the Bank's normal conduct of business.

dale) &y JLall 1ie < aiiy .odhll
Al oa s dwg dJoleodl clollg 3 Ul
dwhall rogwy o0y il gl
gl Jgan] 8ag ealaiiowuodlg duiloiiyl
,dealyoll 639 JLLQL}_EJLIQ_L“ Jla e
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* Would you like to get the Cooling Off
period for 5 days?

Please choose Yes or No:

[Jves [No

If you choose to waive your Cooling Off
Option, you will be entering in to this
contract/agreement  with  immediate
commitment, and will be bound by the
terms and conditions of the contract/
agreement once signed.
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Down
payment

Standard Down Payment of 20% of vehicle
value is required as per UAE Central Bank
regulations.

The down payment may vary based on the
vehicle category.

The down payment paid by the Customer
shall be made part of the Murabaha Sale
Price and shall be deducted from the cost

-218gil
&g d 0a80Jl & edall & 1uo clai Yol d09all
@ynoll @ilgl B.ag )Ll doud o 207 80280l
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There may be circumstances in which other fees such as
vehicle Evaluation fee (if applicable) and Car Registration fee
may be payable. Fees applicable for the finance you apply
for will be shown in the finance contract. You can also obtain
a list of fees applicable to this type of finance through our
website at https://www.dib.ae/personal/auto-finance.

Estimated Cost of this product (indicative only):

Total amount to be paid back
(including finance amount and profit): AED

64! rouud’ roguuy Jio (54l roguu @9a Llual uely adg
dbun ol oguupdl a9l .6 Ll Juauud roguwyg (cuang o))
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https:.//www.dib.ae/personal/auto-finance . .sue ool
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Due Diligence and Documentation fee: AED

o Ja :ddole odl elaiiouog duiloiddyl duwlyall roguuy

Payment per month (EMI): AED
Will the profit change on this finance?

There will be no change of profit rate and it will remain
fixed for the entire financing period.

DIB Auto Finance is not permitted to charge profit on
accrued profit.

How to find the best deal for you?

To obtain the best deal for you, it is important to check
other DIB Auto Finance or other Banks' offers and compare
profit rates, fees and features before you apply for an auto
finance. Choosing the best auto finance for you may save
your money. You should request Key Facts Statements
when looking for an auto finance from other banks to help
you find the auto finance that is right for you.

Auto Finance Takaful Scheme - ILOE

Auto Finance Takaful Scheme (provided by Noor Takaful
General PJSC) provides financial protection to the
Auto Finance Customers in event of Involuntary Loss
of Employment by paying their 6 Installments to DIB
(Maximum coverage of AED 30,000). Please note that
this is an optional product. For more information on the
ILOE product, visit www.dib.ae/iloe. If you wish to avail
this product with Auto Finance, a separate “Consent and
Authorization Form” will be provided to you which will have
all the details and will require your sign off.
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Services and features

As part of availing this product, you will be entitled to the
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following services and features:

¢ Installment Postponement

¢ Liability Certificate

e Early Settlement

¢ Add-Modify-Delete Guarantor

¢ Mortgage Release (Active / Closed / Temporary)
e Registration services

¢ (Change of Vehicle Description

¢ Block/Unblock/Change Block Amount

* Deal Cancelation

* Default Settlement Account Refund

* DDA (Booking / Amendment / Cancelation)
e (Change of payment Account

Warnings and Consequences

By availing this product, you might be exposed to the

following

risks:

You will own the vehicle and bear all its associated risk
including Takaful and maintenance.

A vehicle is a depreciating asset which means that there
will be a variance between the market value of the vehicle
and the finance outstanding amount with the Bank.

Bank may repossess the vehicle in case of default which
means that there will be a court case against you and
the bank will repossess your vehicle through authorities.

The Bank and or its authorized collections agents might
visit your office premises for follow up against the
overdue and outstanding instalments amount towards
the Bank in the event of default in the payment of
monthly instalments of credit facilities availed.

If you default, Bank will report any default or payment
delays to Al Etihad Credit Bureau which may affect
your credit rating and may limit your ability to access
financing in the future.

In case of early settlement of this Auto Finance, The
Bank will be entitled to charge the actual cost incurred
by it which will be decided at the time of early settlement

In case of late payments or non-payment of this
Auto Finance, you may be exposed to the following
consequences and others:

o Late payment donation, where the Bank will ask
you for donation of a specified amount you have
undertaken pursuant to the facility documents as
mentioned under fees and charges section

o0 A negative Credit Information Agency rating and the
possible limitations on the ability to obtain financing
in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees

o Legal actions through the courts.

In case of Auto Finance against fixed deposit as security,
the Bank may liquidate your fixed deposit in case of
payment default
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* DIB may use your Personal data to send you promotions.

e Dubai Islamic Bank (Public Joint Stock Company)
reserves the right to communicate with customers
via SMS'/Emails/phone calls and/or other channels
for notification related and other regulatory related
messages/information.

e You shall pay the installments specified into respective
Auto finance agreement when due as set out and if
you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment, and you shall pay them accordingly.

Where to apply for this product?

This Auto Finance is available through:
¢ Branches
¢ Direct Sales Team
¢ Telesales

Terms and Conditions

* Key Facts Statement contains information about auto
finance product to help you compare and select the
most appropriate auto finance for you.

e This Key Facts Statement is not an offer of credit. The
Bank is not obliged to provide you with the auto finance
described in this Key Facts Statement. You will need
to apply for the finance and meet the Bank's credit
eligibility criteria before we can determine whether you
are eligible for this finance.

e The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement

e The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not pay on
time).

¢ The amount shown in this Key Facts Statement will change
if profit rates, fees and charges change and if a different
finance type, finance term or finance amount is used.

e Please refer to the Warning Section for consequences
in the event of a Consumer’s failure to meet The Bank’s
terms and conditions. for more details visit. dib.ae/af

e Thecustomeraloneshallberesponsible forthe correctness
of information and data that they are providing.

e TheBank may refuse to execute any requests, instructions
or services requested by the Customer if the Customer
fails to comply with the necessary procedures; or if the
information or data are incorrect or are in violation of the
law applicable in the United Arab Emirates.

e The bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the applicable law or bank policy.
Such changes shall be notified to the Customer within a
period of 60 days.

* Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

 If the finance is approved, Dubai Islamic Bank (DIB) will
provide you with a copy of the contract to read and with
appropriate time to review before signing it.

e You are eligible for a Cooling-off period of maximum of
5 days. You can cancel or change the application during
the Cooling-Off period. In this case, the Bank will charge
Due diligence and Processing Fee as per the Schedule of
Charges. You can waive the Cooling-off period and avail
the Finance immediate after approval.
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* |n order to start with your auto finance, you must Read
and Sign this Key Fact Statement and submit it to a
Bank's sales representative.

* Full version of these terms and conditions is available on
the website at the following dib.ae/af

e Governing Law and Jurisdiction of court: The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws do
not conflict with the principles of Sharia as interpreted
by the Internal Sharia Supervision Committee of the
Bank.

e This is a Sharia compliant product, please visit DIB
website www.dib.ae for details.

e The requested finance will be disbursed within 10
business days of signing the Bank's Transactional
documents. In the event if the case is not executed
within 10 complete business days from the date of
signing the Bank's Transactional documents, the Bank
will notify the Customer the reason for the delay and the
tentative date for vehicle delivery. As a consequence of
the delay caused by the Bank, the Customer may cancel
the contract without cost or penalty.

¢ e undertake to provide assurance to our customers that
upon payment in full of any and all amounts due on the
account associated to the financial facility in question,
the Bank shall ensure such cheques are rendered null
and void.

Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.

[] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer's rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided in
this Statement is accurate and complete. | authorize Dubai
Islamic Bank (DIB) to verify the information provided herein
or any other information available with DIB from whatever
source(s) it considers appropriate, including specifically any
credit reports from any credit rating agency or bureau. |
understand that DIB s not obliged to provide me with finance
solely based on the finance application. | acknowledge that
any finance provided shall be at DIB's discretion and subject
to all applicable terms and conditions of Auto Finance
agreement and DIB Banking Services General Terms and
Conditions, which may be revised from time to time.
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Promotional Communication:

| agree to receive promotional communication for marketing
products.

Calls: [Jves [INo
sMs: [JYes [JNo
email: [JYes [ No

How to file a complaint?

e Any branch

 |f assigned to your bank account, your dedicated
relationship manager

Phone Banking (+971 4 609 2222)

Internet and Mobile Banking

€-mail: Contactus@dib.ae

Our Website Complaint Form

By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Customer Signature:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer's understanding of
the products and services and its associated risks before
the Customer's application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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