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THIS IS NOT AN OFFER OF CREDIT FACILITY. This Key
Facts Statement is provided to help you (“you”, “Consumer”
or “Customer”) understand the features and benefits of the
service. This Key Fact Statement will expire in 15 days

from the Produced Date.

Below is the information available as of today on your
current Auto Murabaha facility.
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Definition

"You","your”,“Consumer” or "Customer” means the customer.
"We", "our” and "us” refers to Dubai Islamic Bank Public
Joint Stock Company licensed and regulated by the Central
Bank of the UAE or "DIB" or the "Bank/bank” and/or its
successors and assigns or to any “Affiliate” if any services
are being provided by an Affiliate under the general terms
and conditions for accounts and Islamic Banking services of
DIB (where applicable).

Service Definition

Installment Deferral is the delay or suspension of payment
of an Auto facility’s monthly installment. Throughout the
Murabaha tenor, the customer is allowed to postpone up to
2 installments per year.
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Applicable AED 105 Incaseof Customer'srequest
Documentation, to defer an installment, the
Coordination Bank needs to process the
and Credit deferral request where some

Appraisal Fee documentation, coordination
and credit appraisal will be
involved, and the Bank will
charge the Customer for
these services. Throughout

the Murabaha tenor, the

customer is allowed to
postpone up to 2 installments
per year.
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Existing details of your Auto Finance

Number of Installments to be postponed:
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EMI due date:
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New Installment date:
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Total No. of EMI:
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Number of Paid EMI:
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Existing EMI Amount; AED
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Balance Outstanding: (AED)
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Warnings and Consequences

By availing this product, you might be exposed to the
following risks:

¢ Avehicle is a depreciating asset which means that there
will be a variance between the market value of the
vehicle and the finance outstanding amount with the
Bank

¢ Bank may repossess the vehicle in case of default which
means that there will be a court case against you and
the bank will repossess your vehicle through authorities

e The Bank and or its authorized collections agents might
visit your office premises for follow up against the
overdue and outstanding Installments amount towards
the Bank in the event of default in the payment of
monthly Installments of credit facilities availed.

e |f you default, Bank will report any default or payment
delays to Al Etihad Credit Bureau which may affect
your credit rating and may limit your ability to access
financing in the future.

¢ |n case of early settlement of this auto finance, the bank
will be entitled to charge the actual cost incurred by it
which will be decided at the time of early settlement

e In case of late payments or non-payment of this
auto finance, you may be exposed to the following
consequences and others:

o Late payment donation, where the Bank will ask
you for donation of a specified amount you have
undertaken pursuant to the facility documents as
mentioned under fees and charges section.

o A negative Credit Information Agency rating and the
possible limitations on the ability to obtain financing
in the future.

o Collection measures Involving collateral, collection
Fees and claim on guarantees

o Legal actions through the courts.

e DIB may use your Personal data to send you promotions.
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You shall pay the installments specified into respective
Auto finance agreement when due as set out and if
you fail to pay two installments for any reason after
being notified in writing to pay within (14) days, all the
remaining installments shall fall due and payable in one
single payment, and you shall pay them accordingly.

Where to apply for this Service?

This Auto Finance is available through any of DIB Branches
or Solution Hub.

Terms and Conditions

This Key Facts Statement is not an offer of credit. The
Bank is not obliged to provide you with the auto finance
described in this Key Facts Statement. You will need
to apply for the finance and meet the Bank's credit
suitability criteria before we can determine whether you
are eligible for this finance.

The profit rates, fees and charges are those that apply
as at the date of production of this Key Facts Statement.

The amount required to be paid does not include fees,
which are dependent on events that may not occur (for
example, late payment donation if you do not pay on
time).

The amount shown in this Key Facts Statement will
change if profit rates, fees and charges change and if a
different finance type, finance term or finance amount
is used.

Please refer to the Warning Section for consequences
in the event of a Consumer’s failure to meet The Bank’s
terms and conditions

The customer alone shall be responsible for the
correctness of information and data that they are
providing.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures; or if the information or data are incorrect or
are in violation of the law applicable in the United Arab
Emirates.

The bank shall reserve the right to change and modify
these terms and conditions or the services and products
offers as required by the law or bank policy. Such changes
shall be notified to the Customer within a period of 60
days.

Dubai Islamic Bank (DIB) has a strict policy of keeping
Customer information secret and secure.

Full version of these terms and conditions is available on
the website at the following dib.ae/af
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e Governing Law and Jurisdiction of court; The finance
facility agreement and other terms and conditions shall
be governed by the UAE federal laws as applied by the
competent courts of the UAE to the extent these laws do
not conflict with the principles of Sharia as interpreted
by the Internal Sharia Supervision Committee of the
Bank.

e This is a Sharia compliant product, please visit DIB
website www.dib.ae for details.

Acknowledgement:

| acknowledge the receipt of and understanding of this Key
Fact Statement. | also acknowledge that | understand the
product/service features, pricing, benefits, risks, fees and
Consumer's rights and obligations as detailed in the Key
Fact Statement. | confirm that the information provided
in this Statement is accurate and complete. | authorize
Dubai Islamic Bank (DIB) to verify the information provided
herein or any other information available with DIB from
whatever source(s) it considers appropriate, including
specifically any credit reports from any credit rating agency
or bureau. | understand that DIB is not obliged to provide
me with finance solely based on the finance application.
| acknowledge that any finance provided shall be at DIB’s
discretion and subject to all applicable terms and conditions
of Auto Finance agreement and DIB Banking Services
General Terms and Conditions, which may be revised from
time to time.

How to file a complaint?

¢ Any branch

¢ |f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
¢ Internet and Mobile Banking

e E-mail: Contactus@dib.ae

¢ QOur Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days.

Customer Signature:
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Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted products
and services to confirm the Customer’s understanding of
the products and services and its associated risks before
the Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.

sl sua

@DIB
:daJgguuo MA|

€.r0.ul ol sua ey Jo8 w0 &gl oia lao o
.55 1oJl da~iodl duugell wljloll Wy no duldy e nlall -
awlwll wlaiiuod! (ed dajlg Il wloglooll @ xoad ol
Sl eloaallg elaiiold drud il aljrodl paali ¥a gy
wlaiiol J-oloioll 049 y—o 1 5Ulg LgJ aagsl roiy
el g8y yl J8 rogy A )ijoll Jblaodlg wloaillg
gi Loye (1) a6ig)l oaia JS650 Y .Jooleiodl udb aieii
8)giwo (2) g vad ggyil oy i i sed Joleil) Lidb
gl .dwlao gl .dalo gl dpouhrid gl duuyps gl .dugils
@loadg wlaiio sde Jgnaly gleiy iy sl ul .dweyib
U0 o Jodat (Ul adiug ol ccay swollwdl sua el
B3 b ol aliuo (sud 8algdl wlogleol) Joleioll Jud
dulgd o Joleioll Jonly .3 Al sUigild aiiuo siglddnll
Wl gl gdgilill ayy Lo 6jLidunlg sl gl

bl 12 gy roglyLiduwlg gaudlodl gl

(5/5)

For general queries,

Please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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