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e Enter information about the users who should be sent SMS/ E-mail
notifications on any activity on your account

* Mobile number & e-mail address cannot be shared between more
than 1 user

e If you would like to register more than 3 users, please attach
another registration form
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BUSINESS ALERTS
TERMS & CONDITIONS
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Business Alerts offered by Dubai Islamic Bank (DIB), UAE shall be governed by the following
terms & conditions:

1.

While the Bank will take reasonable care to ensure that any message it sends reaches
the customer and that is accurate and complete, the Bank cannot guarantee this as it
depends upon the reliability of the text messaging or mail box service provider, internet
and the network operator for your mobile phone(s) as well as geographic and other
conditions or circumstances beyond our control. The Bank shall not be liable for any
loss caused by delay or failure of any message to be received by you/your Users’ mobile
telephone or mailbox

The Bank will not be liable for any loss that customer may suffer due to any event or
circumstance beyond our reasonable control which leads to the service being wholly
or partly unavailable such as, but not limited to, technical breakdown, strikes or other
industrial action (whether or not involving our employees) or communications or power
failure.

The Bank shall not be liable to you for any loss or damage arising out of your use of
the Service to the extent that such loss or damage is indirect, consequential or special,
or, without prejudice to the foregoing, is a loss of business or profits, or a loss of data,
whether or not we have been advised of the possibility of such loss or damage.
Customer agrees to pay the fees for the Service (if any) as set out in the bank’s schedule
of charges and details of which can be found on it’s website or branches

The bank reserves the right to amend the fees for the service at any time at its sole
discretion by giving customer 30 days advance notice. Such notice may be in any form
that the bank deems appropriate, including notice on it's website, SMS/ email notification
or physical advice

Customer undertakes to pay the service fees, if any, for Business Alerts and understands
that the set up & monthly fees will be deducted from their current/ savings account.
Customer understand that the monthly fee is levied for each user of the company who
is registered for this service

Bank has the right to recover any overdue fees of the service from other relationships of
the customer apart from the primary account number in any currency without referring to
the customer or obtaining prior approval

Bank reserves the right to discontinue without prior intimation the service from customers
defaulting on payment of the specified service charges, if any

It is the responsibility of the customer to immediately inform the Bank in writing about
any change in information about the user registered for this service. The Bank shall not
be held liable for any loss or damage that may arise due non-updation of user details
DIB reserves the right at all times to amend the terms & conditions or introduce new
terms & conditions without prior notice to the customer

These terms and conditions shall be governed by and construed in accordance with
the laws of the UAE as applied in the courts of Dubai and customer hereby irrevocably
submit to the non-exclusive jurisdiction of the courts of Dubai

g padlg alSn U Bl Ay yall LN 2153 2 aSha¥] o iy i (e el Jlee ST s Lesl s
ERTH]

0553 0lag Jraald e Lol il 61 0l leiad gns IS sy Cosan il o (30 )11 e
(g TSIV gl el S 1) o 3 e Al s ol (los iy ¥ 51 Y1 LALSay 2203 JiLuu )
[ETPU PR FIPERE PN JULLPP0 IO FEWRER [PPSR SVRS ECOVA DY EE-PSRIC [ PNER [ L)
U3 e By gl 3kl 2 3Lan 51 5B o 35k (6T e Ushone et il L plases ols (653

v Saatly Bual3 g I g 5l ol Agasell 356291 / Jsand)

Al L jlasu (g B la gyl 5l G (68 2l uall Lot 0 0800 35k (61 0 gns yui sl
5l Belsus i Jlac 13 ygeamas cud (5SU5 I gl le IS ol 3o (S Reusl o s Ml (6355 3l
<L gl LV 2 Jlae o (Lialsgen dai )3 ¥ colS 13) Lo ) g3 duclion JLael

s 4 (4585 (31 ol 1 Rl uadl al il (e g3 Juaald ) s 51 35k 6 (s Jgun i i)
3 Jee 35k 055 Ol oMel [ L Il 5umd gy e 5l cAuols gl Alayl e 5l 3 5 le yue 5 puall 5l 35l
el 1 8 5Ll ol SIS (0 plaee S5 o 5T LS 13 Leg il 5L 1 6150

iy 4 puall wloaddly agu LSV 2 3o e o LS (g 0f) Lol agan 183 Gle o Maall 3215
) oAl 2 gl gl sl e Loy S
clage 7o i Jraal] G sUas| I35 (0 Bous gy Jooish Gomy 52,500 fJ'JEﬁ eyl %M‘Jau-*—"
Ll gl g iSIF g3l le SVl 4 Ly cLewwlin wlindl o 5o JS 612 Uas 31 10 (4655 0l (S
JEPRE KDL AE [P DR VR /2 OSSR

33l agan sl Ol el 0y Jlea S LB cmniong O Baaill agn) gouty s O Juoall e
sl sblus /3! Juaatl sbilus (o Lgaiad @ s 3y 5gdly

el oia 2 )10 38 58N 2 auiiee IS e 2 B pgdd] sl O el Of dueddl e

Sl @3 (s il (i Jreall (6531 3o (o Baniell Bimtius gy (gl 313500 2 Gl el
s Adlsa e Jpamandl 51 Jaall I gom 511 03 Alee gy )

Bausdl gy gl (e LR o 5120 Bl Ggaus Jaaadl (e Bausdl Jund Bomy i dndimy
«@ang ol Bsastl

oia 2yl ausiadl e SBLll i o e il 6355 1S HUasb ags 0l deeal) Bile e o
il bl Cousd ane dom i Gy Ol (S ) 3o 51 55l gl (e P jud clidls deasl

ook Bt dog g ST oo o g plly alSo 1 Jyutsd 3oms lBsN1 S el s by daiim,y

. Jeaall e slas|

(©Slma 04 (o dadall 3ol iy yall o Le¥! 853 0051530 Laing Aalall alSn ¥y dog 801 02m yuudy g3
o0 Sl Rmiinn yil) ASLAR Aalidl ] demsas Jrasdl i 5 e

2

DECLARATION

I/we hereby apply for the Business Alerts service and confirm that I/
we have read and understood terms & conditions and hereby agree
to be bound by the same.

Signature for and on behalf of the company
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