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Bonus Rewards Offer
Terms & Conditions
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Campaign period - 1st October 2023 to 31st December 2023

Dubai Islamic Bank Customer (Customer) needs to have a
Rewards Account to participate in the campaign.

Existing and new Bank customers can participate in the
campaign.

Bonus reward points will be given for incremental average
balances during the campaign period over and above the
regular bonus points applicable to the Rewards Account.

Reward points can be earned for incremental average balance
in the Rewards Account during the campaign period and in
multiples of AED 100,000 and thereof.

Any Bank-initiated credits or reversals into the Business
Account during the campaign period would be excluded from
the balance growth calculations.

Only incremental average balances at a Customer Level (in
AED & USD currency) would be considered for this campaign.

Any bookings in Term Deposits/ Wakala Deposits will not be
considered for campaign.

Customers need to maintain the required Monthly Average
Balance (MAB) in their bank account.

Only valid Trade License & KYC at all times will be considered.

Additional 250,000 Bonus Reward points for new or existing
Business Banking customers opting for new/top-up Small
Business Finance (minimum ticket AED 250,000) or new
Working Capital facility (minimum ticket AED 3 million) if
approved & disbursed during the campaign period. Customers
should have a Business Reward Account in order to be eligible
for Bonus Rewards.

Customers missing out or delaying the payment of instalments
on finance will not be included

Customers who have chosen to settle their finances earlier
than the tenure will not be included in the offer.

Customers obtaining discounts on other Asset products will
not be eligible for 250,000 bonus reward points.

First-year FREE SME online service for customers taking up a
Business Finance or a Working Capital Facility for customers
who do not have an SME online subscription.

A Maximum cap of 5,000,000 Reward points during the
campaign period will be applicable.

Reward points will be credited within 2 months after the end
of the campaign period.

Customers can redeem reward points through Al Islami
Business Online only.

The Bank has the right to change the form or amount of
rewards/or the method in which rewards are awarded to the
customers at any time at its sole discretion and without notice.

Bank reserves the right to disqualify a Customer at any time
from the rewards at its sole discretion and without notice.

The Bank is not liable for any damage, loss, tax, cost, or
expense of any kind, incurred or suffered by the Customer
with respect to the rewards and their conversion.

The Bank is not responsible for the quality of the reward
redemption. Any issue pertaining to the redeemed goods
or services is to be taken up with the vendor directly by the
Customer.
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Dubai Islamic Bank (Public Joint Stock Company)
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