
 

 

New to Bank 
Individual user with valid Emirates ID, UAE Mobile number and Email ID can open a new account via DIB 

alt Mobile Banking app.  

Following are the steps to get enrolled to alt Digital Banking Platform. 

Steps  

1. Go to DIB alt Mobile app and click on ‘New to DIB – Let’s open an Account’ 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. Enter Email id and mobile number, proceed to select account type. Provide additional 

information and click to continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Scan Emirates ID, Passport, Signature, Face with other relevant information as shown. 

 



 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. Enter Username, password and confirm password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. Select Security image, Security questions and answers and proceed to complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

6. Account is created and user is now enrolled to alt Digital Banking Platform. 

 

 


