635501 gi daiLiJIl adiuwll
Frequently Asked Questions (FAQS)

N\

Dubai Islamic Bank
#ReadyForTheNew

Q. What is the campaign duration?
A. The campaign will be for a period of 6 months

Q. What benefits are being offered?
A. There are 3 types of benefits being offered:

1. Joining Bonus: In order to be eligible for the Joining

Bonus;;

¢ Anew salary transfer relationship (minimum salary
transfer of AED 5,000) is mandatory along with;

e aPersonal Finance (minimum Finance amount of
AED 75,000) and/or Auto Finance (minimum Finance
amount of AED 50,000) and/or (select) Credit card
product

¢ You are free to choose the product(s) you wish to
apply for

e [If your monthly salary is AED 8,000 or more, it is not
mandatory for you to apply for a Finance or Credit
(Card product

e Your Joining Bonus will be dependent on the number
of products that you apply

e An additional 15% Joining Bonus will be offered for
products availed through the digital alt mobile or alt
online channels. The additional Joining Bonus will be
rewarded over and above the Joining Bonus (shown,
in the table below) for any/all of the product(s)
availed digitally only (via digital alt mobile or alt
online channels)
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Joining Bonus (AED)
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Q. What is the minimum monthly salary requirement in
order to be eligible for the campaign?

A. A minimum monthly new salary transfer requirement of
AED 5,000

Q. I am an existing DIB customer with my salary being
transferred to my DIB account. Will I be eligible for the
campaign if | apply for a Personal Finance and/or Credit
Card?

A. Existing salary transfer customers will not be eligible for
the campaign

Q. Iam an existing DIB customer with a Credit Card but do
not have my salary transferred to DIB. Will | be eligible for
the campaign if | start my salary transfer to DIB?

A. Yes, as long as you did not have a salary transfer to DIB in
the last 6 months. If your salary is below AED 8,000 you will
need to apply for a Personal Finance and/or Auto Finance
product

Q. I am an existing DIB customer with a Personal Finance
but do not have my salary transferred to DIB. Will | be
eligible for the campaign if | start my salary transfer to
DIB?

A. Yes, as long as you did not have a salary transfer to DIB in
the last 6 months. If your salary is below AED 8,000 you will
need to apply for a Credit Card and/or Auto Finance product

Q.1 am an existing DIB customer with an Auto Finance but
do not have my salary transferred to DIB. Will | be eligible
for the campaign if | start my salary transfer to DIB?

A. Yes, as long as you did not have a salary transfer to DIB

in the last 6 months. If your salary is below AED 8,000 you
will need to apply for a Personal Finance and/or Credit Card
product

Q. Iam an existing DIB customer with a Home Finance but
do not have my salary transferred to DIB. Will | be eligible
for the campaign if | start my salary transfer to DIB?

A. Yes, as long as you did not have a salary transfer to DIB in
the last 6 months. If your salary is below AED 8,000 you will
need to apply for a Personal Finance and/or Auto Finance
and/or Credit Card product
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Q. What account do | need to open in order to be eligible
for the campaign?

A. An Al Islami 2-in-1 or an Al Islami Savings account only.
Your salary will need to be transferred to the same account

Q. Can | apply for any DIB Credit Card in order to be eligible
for the campaign?
A. You will need to apply for one of the following Credit Cards:

e Emirates Skywards Infinite

e Emirates Skywards Signature
e  Emirates Skywards Platinum
e Consumer Platinum

e (Consumer Rewards

e Prime Infinite

e Prime Signature

e Prime Platinum

If you hold an existing active Credit Card from DIB, you will
not be eligible for the Joining Bonus for the Credit Card, even
if you apply for an additional Credit Card. You will however, be
eligible for the Joining Bonus for a new salary transfer and for
Finance products (if the requirements are met)

Q. How many salary transfers do | need to have to my DIB
account in order to be eligible for the Campaign benefits?
A. For individuals who have availed a Personal Finance and/
or Auto Finance facility within the campaign period, at least
one salary transfer is required during the campaign period.
For individuals with a salary transfer of AED 8,000 who have
not availed any other product, at least 2 salary transfers are
required within a 90 days period, with the first one during
the campaign period

Q. What is considered as a “salary transfer” transaction?

A. A salary transfer will only be recognized if it was credited
into the account by the customer’s employer using the correct
method and channel acceptable to the Bank, i.e. UAE Fund
Transfer System / Wage Protection System will be considered
by the Bank as eligible monthly salary and any salary credited
in cash or cheque or transfer from personal account will not
be considered as eligible monthly salary. Pension salary credit
will also be considered as a salary eligible for the campaign

Q. What is the minimum Finance amount (Personal
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Finance/Auto Finance) | need to apply for in order to be
eligible for the campaign?

A. A minimum finance amount AED 75,000 is required for
Personal Finance and AED 50,000 for Auto Finance

Q. In order to be eligible for the Joining Bonus on the
Credit Card, what criteria needs to be met?

A. A minimum spend criteria within 60 days of card issuance
based on the table below:

Minimum Spends
requirement for Joining
Bonus
(within 60 days)

Credit Card Products
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Emlrates Sky_wards AED 8,000
Signature/Prime Signature

Emirates Skywards

Platinum/Consumer AED 4,000
Platinum/Prime Platinum

Consumer Rewards AD 3,000

Q. What transaction types will be considered towards my
eligibility for “spends” on the Credit Card?

A. All retail and online purchases conducted domestically and
internationally by any/both the primary and supplementary
credit card holder(s), excluding any Balance transfers, Easy
Payment Plans, Cash advances, all fees charged on the

card by the Bank, Transactions reversed or cancelled by
Merchants, and other transactions determined by Dubai
Islamic Bank (from time to time)

Q. How long will | have to apply for the products?
A. You will have 90 days to apply for the products as long as
the first product has been availed during the campaign period

Q. When will the Joining Bonus be credited to the account?
A. The Joining Bonus will be credited to your account and/or
credit card within 60 days post completion of the time period
for you to apply for products

Q. What are the criteria to be eligible for the draw?
A. All individuals eligible for a Joining Bonus will automatically
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get an entry into the draw. Additional entries will be awarded
to UAE nationals and to individuals based on the number of
products availed
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Criteria No. of Entries
Salary Transfer (minimum 1 entr
of AED 5,000) y
Credit Card (with Eligible 1 entr
Spend) y
Personal Finance (with

. . 1 entry
minimum Finance amount)
Auto Finance (with mini-

. 1 entry

mum Finance amount)
UAE Nationals 1 entry

Q. When will the draw be conducted?

A. The draw shall be conducted at the end of the Campaign.
The dates on which the Draw shall occur shall be determined
by the Bank in consultation with Independent personnel
(from the Dubai Economic Department or such other relevant
authority)

Q. By when will the winners of the draw receive the prize
money?

A. Each winner in the Draw will be so informed on a date as
determined by the Bank in its sole discretion, and cash prizes
will be credited to the winning customer within 60 days from
the date of the Draw

Q. What benefits do | get with the TravellerPass?

A. TravellerPass is @ mobile application that gives you access
to over 3000+ venues through unlimited 2 FOR 1 offers or
flat discounts up to 50% across categories such as Dining,
Leisure, Shopping, Wellness, and their luxury segment, Prive

Q. Where can | download TravellerPass?
A. TravellerPass can be downloaded from the below stores -

- g..

S jUiod] 2ae Jaaleodl
45 1o 1 5,000 (suall aaJ) Il Jugal
’ (Lomya
45 i 1 Glaiyl @0) YloddVl dglny
’ (JagoJl
a5,k 1 a2l g0) swAuUl Jygoil
(Uugoidl &luod suall
a5 Ui 1 suall aall g@0) eyl Jugol
(J2g0iJl @luo]
45 Lo 1 duy el wljloYl ddga sublgo
’ dan’ioJdl

Saaudl eljal rody (suico .yw
clyal @ylgi 23an’% ol doadl dlg) W@ cnudl oy
U grebgo g0 Jgliiy el Jud yo caaudl

(o @l @Al ddnluw L__si gl Y3 59 alrlidll G35la o)

6 jolall sue waudl (s¥ ygjolall Jnny (suo .gw
Saudlodl

0222y @)U W8 Ui ol ¢ b U5 Wl oy ¢
dyas il jSlgall elay) rodouwg «uolall 0gasil Wegg el
@)U yo Logy 60 ygiré (59 bl Joleiodl uluwa S
ol

S wldaslys g-o Lgade Jaalw stidl bljodl sww Lo .yw
<l @l Jgoaodl &gy pld Gl ga yubpuslys e
JE Udgse JUA o ylao 3000 gwo i sl Jgogll

» Ulao 54Vl sue Jralg daalg Liubl) Jio dagano
dcgonod %50 (Ul Jnd &ul ealogna gi («1 Juléo 2
Jilwgllg raclaoll cli (59 Loy wliall go degiio
Jalall rogoundg aslelu Gloly Log Gguuidlg dugad )il
«.(Prive) uQJ|_}J



App Store, Play Store, Huawei App Gallery and Galaxy Store

Q. How will I get access to the TravellerPass?

A. Please follow the steps below:

1) Splash Page- Click Sign up

2) Login with either Apple, Google, Fb or register with your
credentials

3) Enter the OTP received via SMS

4) Enter your membership number shared by DIB in SMS
5) Logged in successfully & explore offers.

Q. How do | redeem my TravellerPass Lifestyle offers?
A. Once you activate your membership, start saving by
following the below steps:

Register- Get the app from your app store and get yourself
registered.

Browse-With TravellerPass it is easy to find what you are
looking for. Choose from nearby offers, search by category
or search for your favorite brand right from the homepage.
Browse and select your offer.

Redeem- Make your way to the outlet and navigate right
from the app. From there you are only one step away from
getting your offer. Inform the staff at the venue, click on the
voucher, avail the offer and enjoy.

Q. Whom can customer talk to If app is not starting up /
not able to redeem deal / The staff is not accepting the
offer?

A. Customer can either chat with TravellerPass through the
chat feature active on the app or If wish to report an issue

with the app, please email concierge@travellerpass.com.

Q. Is there a limit to the number of redemption per offer?
A. 95% of all TravellerPass offers are unlimited, which means
customer can avail discount as many times.

Q. How will I get the account maintenance fee waiver? Will
it be applicable as soon as | open the account?
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A. The account maintenance fee waiver will be provided
post completion of the 90 days period after availing the first
product within the campaign period. In the interim, please
ensure that the monthly average balance requirement of
AED 3,000 is maintained on your Al Islami 2-in-1 or Al Islami
Savings account in order to avoid being charged the fee

Q. What is the criteria to avail the reversal of the
evaluation fee on the Home Finance facility?

A. The first salary transfer should be within 90 days of
availing the Home Finance facility. The Evaluation Fee
reversal benefit is not applicable if the customer has taken
multiple Home Finance facilities or for second or more
evaluations on the same property. It will be valid only one
time on the first property taken

Q. By when and how do | get a reversal of the evaluation
fee for my Home finance facility?

A. The Evaluation fee reversal benefit on Home Finance, will
be provided within sixty (60) calendar days from the first
salary transfer to the account
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