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Customer Information Update - Non-Individuals - dgyldiel LAl - Joleio wlby dagaal

Address and / or Contact Details JlaiVl «lly gi g ylgic
Branch: 650l Date: / / gyl
CIF No.: :Joleioll lo byl rod)
Account No.: :ulwall ad)
Customer Name: :J—oleiodl roawl
(Company Name as per Trade License) (S il dyylaidl dnadl cuun)
Company Registered Address Jauodl a5 il glgie
P.0. Box: )0 ggaio
Building Name/No: :sudodl j0d) / suaodl coawl
Street Name/No: :eJuill o8y / Uil rouwl
Nearest Landmark: ! jooo roleo wydi
Emirate/City: :ddyaodl / 6yLol
Country: :ddgall

Company Mailing Address (If different from Registered Address) (Jauwoll ylgiell ge lido LS 1) &5 i) Saypdl ylgiall

P.0. Box: )0 ggaio
Building Name/No: ssuodl r0d) / (suuodl rouwl
Street Name/No: e Uil o8y / eyuidl rouwl
Nearest Landmark: ! joowo roleo wydi
Emirate/City: :ddyaodl / GyLol
Country: :ddgall
Company Contact Details as iU JuaiVl Jaolas
Email Address: :sUg SNl gyl
This email ID will be used for communication from the Bank. il go Jolgild s (sugaalyl aypdl @yeo rolaaiuwl roduw
UAE Mobile No.: LT LT L] : sUljLol Jgoao ila rad)

This mobile number will be used for all account related issues, call back and notifications. .cljleuilg JlaiVl dagle.og Qluall daleioll el Eiioll gxoal i Jgoaoll Wilgl r0d) rolaaiwl ol

Land Line No.: | | | | | | | | | | | :@ilgll r0d)
Preferred Language: English | | dyjudasyl Arabic || duyell daaoll aolll
Customer's Signature: :Jolelioll gudgi
Dubai Islamic Bank Public Joint Stock Company, licensed donla g dni o dole doabun a5 i ol sua iy

and regulated by the Central Bank of the UAE S5 kol Ganiodl dypell wijloyl Wyno @lEy



VAT Details

a3l oJl doud)l duy s Juolai

Tax Registration Number:

Syl Juouddl 04

Date of VAT registration:

a9l odl Al doud Juouwd ayl

Country of VAT registration:
UAE [ Gcc [Jothers []

Emirate/Country

U sl U sl yglel yudao [ daniodl dugoll wiljloyl dga

Jga / jLoll

*Email Address:

SUgHANI 2y I

*Mobile No.:

& jaliodl ilgJl*

*Tax invoices will be sent on the email ID & Mobile number provided above.

| declare that above information is true & correct, and |
undertake to notify the Bank immediately of changes that
may occur any time on the same.

Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that |/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.
[] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information

Warning

e Where the Customer has failed to provide relevant
identity verification documents and KYC details
to update the Bank records as required, the Bank
will restrict Debit and Credit Cards for all types of
transactions, including ATM withdrawals. However, all
other operations in the accounts of the customer is
permitted through the branch only.

e The Customer shall be committed to updating the
account database kept by the bank such as Identity
Cards, Trade Licenses, Passports, Residence Renewals
and any other documents whenever such documents
are replaced or renewed.

olel gansgoll Jgonoll wilgl ad)g (suguinlil ol Gxeo (sde dupall ilgall gl o

a goil Ll LoS .ol el dajlgJl wliludl d8ag dany 48l
ULl aa sue bl 28 ellyaei dyl jge el jlhal
.o dg @I dua

Jolaioll ddglgo

dnyynll Liisslgo / s iddlgo gl Jubig rogal gad / Ui
sUlogleo d5jLuog dalleog @ on) &yl dyglho
418185l rola aig bgy 1l sLd dajaodl udlieW duna il
Sl ealogleoll &5)Lido oy w .dudnoll ciloasll
UgIlel Légg Lgy BLoinllg o 59;b g0 Lgoladi o
dungnill dlong sl gob Gloiy Loag 4 Jg-oeoll
g_cu._o_.o;_JL_g.ngJ L_o_ggL_m.l.o_o/dL_mJ_a.oa_JLoaJ
sJ ol ¢y gas / L 5530l Ga~iodl duugell ealjLol
gl dalleo e dayynli d6dlgodl a9 gl Ligal /
sudl aloaall lkiuwl Wilogleo / sUilogleo 45 Lo
Sl dgjlaidl aldoeld ddslgoli 0ia J-io ulhii
wloaall ua o) ggai ¥ 2.8 dlall 0Aa J5o g g_alg
L/ s dnlio
sule el i) daynll Lidsdlgo / suheol gay / Uil []
Lidlogleo / (slogleo 45 )LiLog dalloog £ 00
LdunA idl

dggll U0 @G-8l wlaiiwo J_oleioll o8y o) 3] o
i) ddndl wla KYC dloleio @Wiel Juoldig
el U rogbuw ugdho ga LoS dugjnoll o udl
oAl wlslay rolaaiow] 206y (Edbudl) (swolowdl (sua
wlbdoe &Ji (w9 Loy welloleodl elgoi g..loaJ wloilVig
¢ Lol podiu g duxu @lynll dj_gai yo wa il
J—oleliodl wbluua (59 A alidoell 4915 clyal
69 0l JUA go

dadlo’iodl uluuall by 6acld cauany Joleliodl oty

gl wldlny Jdo (el swolowYl sua el sad au

o)l ayaaig jo wdl wljlg-ag a_ula_ul uo_ulp_llg

gI laidiwod! oA Jladkiowl aie .5ng eladidauo 6Ig
Lm:u:m.:

Customer's Signature:

:Joleioll g18g]

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla g dniyo dole doaluo &5 i oMyl (sua eliy
S5 30l Ganiodl dyell wijloll Wyno g



Terms and Conditions

1.

The Customer understands and agrees that both the

terms and conditions mentioned on this form and the

terms and conditions in the Banking Service Agreement

(available on the banks website at the following link
www.dib.ae/terms-and-conditions) shall be applicable
on this transaction.

The Bank shall reserve the right to change and modify

these terms and conditions or the services and products
offered as required by the UAE laws or by regulations

of the Central Bank of UAE or by Bank's policy. Such
changes shall be applied after 60 days of issuing a
written notification to the Customer.

Governing law and Jurisdiction of Court: The terms and

federal laws of the UAE and the courts of the Emirate
of Dubai shall have non-exclusive jurisdiction to settle
any dispute arising out of or in connection with this
transaction to the extent these laws do not conflict
with the principles of Sharia as interpreted by the
Internal Sharia Supervision Committee of DIB, in which
case the principles of Shari shall prevail. For avoidance
of doubt, the Bank has the right to bring any such
dispute in any other relevant jurisdiction.

The Customer understands that this transaction

requires immediate implementation and hence the
customer agrees to waive the Cooling-off option for

the transaction to occur.

The Customer understands and agrees that the Bank shall
not be liable to him/her if the Bank is unable to provide
the service due to failure of any technical systems or for
any other reasons beyond the Bank's control.

The Customer understands and agrees that this

transaction is executed during the Bank’s business

working days and hours.

The Bank may refuse to execute any requests,
instructions or services requested by the Customer
if the Customer fails to comply with the necessary
procedures as provided on this document; or if the
information or data are incorrect or are in violation of
the law applicable in the United Arab Emirates.

People of determination:
choice should accompany the Customer. In case, the
appointed witness should accompany the Customer.

The Bank shall bear no responsibilities in case a blind
Customer wishes to use his/her own signature stamp.

10. The Customer understands and agrees that the Bank

11.

Customer's Signature:

is not responsible for the financial losses due to the

incorrect or incomplete information.

The Customer should present original and valid
Emirates ID/passport, where applicable, for identity
verification as per the Bank's policy.

In case the Customer is
visually impaired, a fully abled and literate witness of
- suley Jooleiodl glS 13] .duliallg delpdll (sule §jadlig
Customer is visually impaired and mute/deaf, a court "
@6l Jooleliodl dusd dla w9 eldgd o sl el

bgidlg rolaall

bl g—o J5 ul sule §-dlgig J-oleioll rogay
bgyullg gagoddl Iia w9 Jjg5Hioll olaalig
33.9g70J) dudynoll aloaall aée (s daylgdl olealilg
www.dib.ae/ : Il bl sule Sg il @ 8go sule

- 0ia 59 Lgdubhi oy Wgw (terms-and-conditions

.d_Jolooll

bg_}_UJJ|0:I_¢ﬁ]d_J:LQ_JgJ_UQJle@AJUt_LLL”bJJﬁJ .

wngod Log_}&.o.ll ulA.LLoJIg aloaall gl rolaallg
Wy no glg) gl daaioll dyjyell aljloll dJga ywlgs
0Aa Gl ol el dowluw gl -5 1odl eljLoyl
SUUS jle ] Jlan] go Logy 60 2oy wljpyueill

conditions of this transaction shall be governed by the

dga) daalaiVl gwlgél) dloleodl oim olaaig by
Sva djlol robla_o_l WUaSug 0anfiodl dugjyell cljloll
oo Uiy eljo 5I aguuid 6}DQJ|}JLJULD_QJ| wlaial
oLlgall omwngLQ_u y LonJ@.LQ.UdJ.DLQ.OJ| giA
gl dinl e LbS dioWuwl deypuill ¢salo 20
dlall oia (59g .Sl sua ey dadAlall due il
t.LLLU@QJ n_LUJJ|s_UQ_1J w.okLw&ll doy il 52U aguuud
le SY Joudll 1aa go E1j0 -.5' Wwgniy dugils 5gea g9)

Ao B3 _}Q| QULDS wlnial

«d_ealyoll §isy JLuA ge JjUUI se @-8lgy (sJlillg
.doleoll oloiy

Uy gJ il gl sue @slgug Joleiodl ogdy .

028 Yo il g3 roac Jla (59 aala’ Ygg o
Slowl 8V gl dodaill (s suis Jdae si ey dloleoll
Ul 8 dauw e dagla oAl

o_i doleoll 0a_m yi sule G-dlgyg J_oleioll ro_gdy .

el J—or ealelung ol JIA Laiiois

@loas gl wloyel gl cldbs sl ageil ya gy eliul jgay .

Jooleiodl JUiiol pae Jla sus J-oleioll Loy
S dule g niodl gaill sule d&ojWl eleliald
1 Ll gl eslogloeod! ealils 13] gl ‘adiowuodl 1Am
clyloVl dJga s o Jgoeodl ygildll Elgiil gi daunm

) 02 a%odl dusell

gy d8ley Joolelodl dglo] ddla (L9 iro—og]l Jlani .

Gelaa U 2oy Jliao 1aald Jooleiodl ddly ul way

Y0 a’i&dly0 rody alud g dueow gldyyn) déle] go

4 wolall @usgill ralia roladiwl (L8

J9g o je il ul e Gslgug J—oleiodl ro_géy
- oo Jlasddl gl Unall ge doalidl ddlodl Al ge
error or omission from the Customer’s side in providing

gl dunp it alogloeo doyadi aic Jooleiodl wola
AJolS jue

ol yow jlga / dyga 0285 Joleiod! e wiay
U0 8ol .y oVl (LAisl (sUio LJg2aoll 5iluug

el dowlud Lésg J_oleliodl éugm

1

.10

A1

‘Jolelioll 21997

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla g dniyo dole doaluo &5 i oMyl (sua eliy
S5 30l Ganiodl dyell wijloll Wyno g



12. In all situations, the Customer shall be solely

responsible of all consequences that may result due
to the Customer non-compliance and failure to update
its information as aforementioned. The Bank shall in
no situation bear responsibility for indemnification

of the Customer or third party against any damages

caused by such act.
I/We understand and accept the charges applicable for this

on the banks website at the following link:
www.dib.ae/schedule-of-charges

How to complain to us?

e Any branch

e [f assigned to your bank account, your dedicated
relationship manager

e Phone Banking (+971 4 609 2222)
e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

e By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.
We will acknowledge your complaint within 2 business

days and strive to respond to your complaint within an

estimated average of 5 business days

Ygd o 0ang Joleioll ygay ¥lall g yon 9 .12
gl aJlidol o2 yr roaii 1§ sUll wledidl @ on Yo

@ olel jg5a0Jl gaill se ailogleo ¢iyani oac
wagel ddgguuo Jlgall go Jla sl el Joaly

J4o ye 23U bl sl e el @y all gl Jooleliodl
Jooll lam

02 gJ a8ai ol Lol sule G9lgig rogds g / Ul
service as per the bank’s schedule of charges (available

bl sule 6ag agodl @ jlnoll &l Léus do0aall
s
www.dib.ae/schedule-of-charges

SLJ (59940 ;028 S

Ll egp9 go €49 si

Jouiy aigei Jua ¥ U pansoll wldlell pao o
(sWnoll chlual pla

(+971 4609 2222) 59noll Lilg)l

Eyniodl @ilgllg eadp oVl jue dadgyn oll esloaall e

Contactus@dib.ae : sugisVl gyl o

SUgIaN Liedgo pe BeSl cigol sdo  *

oMYl sua iy ,sgla il 6jla) 6ang rypll Gupb ge
.Gaafodl dyyyell eljloYl .(swa 1080 )y Ggain

WQg}fxcgwg,gdbdlgj_}DdLch_Lbjcngu

Jooc bl 5 ygad W dighun (sde a3 d gyaala

Customer's Signature:

:Jolelioll eu8gi

For Bank Use Only h89 el coladiowl
Attached KYC Yes [] o) No [y

Reference No.:

Branch Name:

Branch Staff Name Maker: Signature; Date:

Branch Staff Name Authoriser: Signature: Date:

COD Maker: Signature: Date:

COD Checker: Signature; Date:

Note : Company Registered Address to be updated under
“Corporate - Customer Address & Contact details” tab

in Flex

Company Mailing Address if different from Company
Registered Address then to be updated under “Address
For Correspondence” field in Flex, else Company

Correspondence”

»JLaill Jaolaig J—oleioll glg_ic - 45 Gl wguill
U519 gobp L9

ylgiell g Laliao a5l Saydl ylgiell yls 3]
- ulgdedl gl roduus Vg xuuls goUyy (sud " adawljodd
Registered address to be replicated under “Address For

"awlpodd ylg—ie” y_owd a5 il Ja ol

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla g dniyo dole doaluo &5 i oMyl (sua eliy
S5 30l Ganiodl dyell wijloll Wyno g



