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KEY FACTS STATEMENT

Lockers Facility

Products/Services and/or its fees may change from time to
time based on the Bank’s discretion

Definition

"You", "Your”, “Consumer” or “Customer” means the
customer. "We", "Our” and “Us" refers to Dubai Islamic Bank
PJSC or DIB or Bank and/or its successors and assigns or
to any "Affiliate” if any services are being provided by an

Affiliate for accounts and Islamic Banking services of DIB
(where applicable).

Important Notice

Read this document carefully if you (“You" or “Customer”)
are considering opening a Locker Facility. You may also use
this document to compare with different accounts and the
associated services offered by other banks. You have the
right to receive the Key Fact Statement from other banks
for comparison

Service Name
Personal Lockers
Service Description

The Personal Locker service offered by Dubai Islamic Bank
provides you with a safe place to store your important
documents and valuables across the UAE at convenient
locations, giving you complete peace of mind. This service
is based on principle of ljara where DIB will lease you the
locker against an agreed rental.
Eligibility
The service is available for all existing Current and Savings
account customers of Dubai Islamic Bank
Cooling-off Period
There is no “Cooling-off” period available for this service
Requirements to open a Locker
e Rental Contract signed in the presence of a Bank
representative
e Valid Emirates ID (for UAE nationals & Residents)
e Valid Passport
e Valid Residence visa (For Expats)
e For lockers being rented by an entity, letter from
the entity to be obtained that specifies the name(s)

of the person(s) authorized to operate the locker.
Documents of the entity which includes Articles of

Association & Trade license.
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All documents provided must be valid for a period of at
least 30 days at the time of application and the original
must be seen by a Bank representative

Types of Lockers - Rentals & Charges
The following types of lockers are available for rent in the
Branches, for a nominal annual Rental:

e Small Lockers - AED 1,050

e Medium Lockers - AED 1,312.50

e Large Lockers - AED 2,100
The rent for the lockers available at the Shaikh Zayed Road
Branch as follows:

¢ Small Lockers - AED 1,050

e Medium Lockers - AED 1,575

e Large Lockers - AED 2,625

There is also a one-time (refundable) security deposit
applicable for lockers, at the time of application;

e AED 3,000 for Shaikh Zayed Road Branch

e AED 500 for all other branches

Availability
The locker service is available in the following Dubai Islamic
branches:

e Al Salam Branch - Abu Dhabi

¢ Al Wahda Mall Branch - Abu Dhabi

e Al Shoala Main Branch - Dubai

e Jumairah Branch - Dubai

¢ Sheikh Zayed Road Branch - Dubai

e Al Makhtom Branch - Dubai

e Al Barsha (Union Coop) Branch - Dubai

¢ Al Qarrayn Branch - Sharjah

¢ Sharjah Main Branch - Sharjah

e Ajman Main Branch - Ajman

¢ Ras Al Khaimah Main Branch - Ras Al Khaimah
The lockers in the respective branches are subject to
availability
Accessibility

e All Lockers, except the Shaikh Zayed Road Branch (SZR
Branch), are accessible during the Branch working hours

¢ Lockers at the SZR Branch are accessible after Branch
working hours as well.

e For all branches except SZR Branch, there will be 2 keys
issued to you once you have rented a locker. The locker
can be accessed by using one of the keys along with a
Master key which will be available at the Branch

e For lockers at the SZR Branch, your debit card will act as
a key to access the locker. You can access the locker on
your own without a Bank representative
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Replacement of Lost Locker Keys

In case the locker keys are lost/misplaced, you need to do
the following:

¢ File areport with the Police

e Approach the branch with the locker and request for
the keys to be replaced

¢ Provide the police report to the branch official

e Provide Valid Emirates ID (for UAE nationals &
Residents)

¢ Provide Valid Passport
¢ Provide Valid Residence visa (For Expats)

e For lockers being rented by an entity, a letter from
the entity to be obtained that specifies the name(s)
of the person(s) authorized to operate the locker.
Documents of the entity which includes Articles of
Association & Trade license are required.

All documents provided must be valid for a period of at least
30 days at the time of application and the original must
be seen by a Bank representative. The Bank will arrange
for the locker to be opened in the customer’s presence and
arrange for a new set of Keys. The replacement charges for
the Keys will be borne by the customer.

Closure of Lockers
Closure of Lockers requires the following:

e (Cancelation of Locker lease agreement signed in the
presence of a Bank representative

¢ Valid Emirates ID (for UAE nationals & Residents)
e Valid Passport
¢ Valid Residence visa (For Expats)

e Ensure that you have no liabilities (outstanding rental
fees or lock\key change charges)

¢ Remove the contents of the locker
¢ Handover 2 keys to the Bank

All documents provided must be valid for a period of at
least 30 days at the time of application and the original
must be seen by a Bank representative

Key Terms & Conditions

e The keys given to you is the Bank's property, and you
undertake to safeguard, not to copy or give such keys to
others, and you further undertake not to disclose the
Box's number or secret code if any and acknowledge and
agree that you will be personally liable in case of any
misuse of the keys and shall bear the cost of a procuring
a new keys if required and any other costs or expenses
for repairing and opening the Box

e You undertake to return the keys of the Box to the
Bank at the expiry of the lease period of the Box and/or
termination of the Lease Agreement. In the event that
such keys are not returned or where the Bank incurs any
costs or expenses in relation to the Lease Agreement,
the Bank may take any necessary legal action to preserve
its rights and interest
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e You shall immediately notify the Bank in writing in case
both or one of the keys of the Box is lost or theft, and
you shall be responsible for any loss or damage result
during the period from such incident till the Bank is
notified as afore described. You shall immediately notify
the lessor in writing in case the lost key(s) is/are found

e You undertake to notify the Bank of any change to his
address and contact details, and if you do not do so,
all notifications and communications with him on your
last address given to the Bank shall be valid and your
address shall be considered as unknown if you did
not respond to the Bank's communication by making a
transactional action within 3 months, counting from the
date of classifying all accounts held by you as “Inactive:
Eligible for Dormancy” and/or classifying amounts/safe
deposit box as “Unclaimed.”

e Governing law and Jurisdiction of Court; the terms and
conditions of this product shall be governed by the
federal laws of the UAE as applied by the competent
court of the UAE to the extent they are not in conflict
with the principles of Sharia.

Detailed T&Cs available on the Bank's website at the
following link: https://www.dib.ae/terms-and-conditions

The Bank reserves the right to change the Terms &
Conditions later, with a 60-days notice.

Warnings/Legal Consequences

¢ You shall not keep in the Box any material that may pose
the Box or the Bank to any risk or any materials prohibited
by the sharia or law or other regulations imposed by the
local authorities and shall be liable to the Bank for any
civil and criminal implications and damage resulting from
violating the provision of the Lease Agreement

e |f the Bank determines that the Box is posed to any risk
or contains any dangerous materials, you upon request
by the Bank shall attend to the Box to empty it from
such dangerous materials and in case you do not attend
on the time required, the Bank will have the right to
obtain a court permission to open the Box and empty it
from such dangerous materials. However, if it is required
that such dangerous material removed from the Box
without any delay then a committee of at least three
Bank officers may do so and prepare a report in this
respect

e You shall not be admitted to the Boxes room till you pay
the Rent (in case the Lease Agreement is automatically

renewed) or in case you do not pay any costs and
expenses related to the Lease Agreement

Unclaimed Lockers
The Locker shall be classified as unclaimed if:

a. Your Current or Savings account with Dubai Islamic
Bank is classified as Dormant, and

b. The rent on the Locker remains outstanding for a
period of more than 3 years, and

¢. The Bank has not received a reply from you, or you
have not made alternative arrangements for the
Locker
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d. For Locker(s) that maintain a classification of
“unclaimed” for 3 months after sending a notification
to the customer, the Bank shall request the court to
appoint a court representative to supervise opening/
repossess the Locker and provide directions regarding
the disposal of the contents or appointing a custodian
from the court

Registering a Complaint
How to complain to us?

e Any branch

e |If assigned to your bank account, your dedicated
relationship  manager

e Phone Banking (+971 4 609 2222)
e Internet and Mobile Banking

e E-mail: Contactus@dib.ae

e Our Website Complaint Form

¢ By post: Complaints Management Unit, Dubai Islamic
Bank, PO Box 1080, Dubai, UAE.

We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days

Customer Acknowledgement

I/We acknowledge the receipt of and understanding of this
Key Fact Statement. I/We also acknowledge that I/we have
an understanding of the product/service features, pricing,
benefits, risks, fees and Consumer’s rights and obligations
as detailed in the Key Fact Statement. I/We acknowledge
and agree that the provision of any banking services which
shall be at DIB's discretion and subject to all applicable
terms and conditions of DIB Banking Services General
Terms and Conditions, which may be revised from time to
time.
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Customer 1: :1 Jooleiodl
Date & Time cudgllg qyylll
Customer Name Joleiodl ouwi
EID/Passport No jlgaJI\ ailyloll duggll dslny r0d)
Customer Signature Joleiodl gu8g])
Customer 2: :2 Joolaioldl
Date & Time cadqgllg quyldl
Customer Name Joleiod! rouwi
EID/Passport No jlgaJi\ alyloYl dugell 48Uy 0d)
Customer Signature Joleiodl gu8g)
Customer 3: :3 Joolaiodl
Date & Time cudqgllg quyldl
Customer Name Joleiod! rouwi
EID/Passport No jlgaJI\ alloVl dugell d48Uny 0d)
Customer Signature Joleioll g18g)
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Customer 4: 4 Jooleioll
Date & Time cusgllg dyylidl
Customer Name Joleiod! rouwl
EID/Passport No jlgaJI\ dljloYl duggll d8Uny 0d)
Customer Signature Jolelioll gu8gi

Disclaimer:

This communication has been issued by Dubai Islamic Bank
PJSC ("DIB") - regulated by the Central Bank of the United
Arab Emirates. The information contained in the underlined
documents has been compiled with the objective of
summarizing the key features of the promoted product and
services to confirm the Customer's understanding of the
product and services and its associated risks before the
Customer’s application is executed by the Bank. It does
not constitute (i) an offer or a solicitation to deal in any
promoted product, or (ii) legal, tax, regulatory, financial
or accounting or Sharia advice. Any decision to avail DIB
product and services should be based upon an independent
analysis by the Customer of the information contained in
the associated offering document or other legal document.
The Customer is responsible for consulting his/her own
legal, tax or financial advisors for this purpose.
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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