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Key Facts Statement - DIB Credit Card

Installment Plans, Balance Transfer & Cash

Advances dyaeil walullg 2o Ji Jagalig
This Key Facts Statement is NOT an offer from DUBAI  UisJ . swol_wdl ssua el goo Lo ye aiiuued! 1Aae J5 6y Y
ISLAMIC BANK (DIB). This is provided to you to inform on  déleioll duwlwll wilgalU Lode roSihinil d ra_Sagjs
the key aspects of the facilities available on DIB Credit  suwa eliy yloddl wldlay d8Jeiollg dalioll wiug uiJu
Card. This will help you understand the suite of Sales &ljluall dcgono rogd e Eacluy Loo oMyl
plans products and its features and enable you to make an &l Jlol yiéJl ALATH sULULg Lgiljuog walaiiol daliodl
informed choice by comparing these products with other o Al 4y udg s wilaiioll oA d&jlio JIa yo
bank offers of similar category A8 )
Definition "You" "your”, “Consumer” or "Customer”  gi "elgiwodl" sl gi &dl §yLibyl @y ol

means the customer. "We", “our” and "us”  (Lgy 2ndig sl 6Ll sLa "J_oleiodl"

refers to Dubai Islamic Bank PJSC or DIB &Ll «segd Uil 83Uyl Lol ."J_oleiodl”

orBankand/orits successorsandassigns sl gi "¢ ro Ui swolowdl swa elis* Ul

or to any "Affiliate” if any services are g / g "l gi "swoVwYl sLa i

being provided by an Affiliate under " i Ul gi "ro_g) JjLidodlg a a1y o

the general terms and conditions for i fouadi ro Jla sué ad "deuli a5 i

accounts and Islamic Banking services  guelil eUS il 2al Jad go wloas

of DIB (where applicable). bgyj il wagoy swolwll (swa el

d19 noll wloarll dolell ol allg

) el (swa Elid duolwl

(Jladl suAido
Terms Description wngll wlalhnoll
Available Cash A percentage of the credit card limit  duww sue ylodidVl ddlns unls Jonay sadil anJl
limit is available to card holder and can be  ai%oJg yloidVl délny 2 n g0 dugio clioJi

utilized either as Cash Advance or via  dyadiJl del ) Lol d.8UaJl roladiuwl

ATM cash withdrawal or by availing Cash @l nll éj_gal yo B1L8Ul L] gi

on Card or Balance Transfer facilities !’ elug ol oo daléiwll gi Ul

Joagad® gf “(COC) &slnul e G2 8l

"(BT) 2ol
Cash on Card Cardholder can avail funds up to the Jlgoll Lo w ddladl wnln) y9oy  Gadidl ool
(CoCQ) available Cash limit of the credit card, ddUny sL9 @ cgoodl Badidl aall sJl aslnyJl sue
and repay in equal monthly installments sue dgaodl @JUoJl alawg .glodiVl (€CoC)

The amount can be transferred to DIB's Agludo &g blwsl

Current or Saving Account or any valid S\l QLwall sdl e luodl J2gad yS0d

domestic bank account of the customer — Swowil W i ) jegill JLua gl

SJLbw sUAao sL9n o gbwa slsdl gl

J-oleiodu uola
Equated Cardholder can pay selected retail (Ao yod 291 dslall ualnl 5ol gdallana
Payment Plan (purchase) transactions using their DIB  §jUiaodl ddjaiJu  elyuidl wloleo  (EPP) 6ol

(EPP) Credit Card and repay in equal monthly  swoM_wYl (swa el iy d8lny oladiwl

installments, by converting them into  sule @JuoJl 5 alawg awlodiVl

Equated Payment Plan. Guib gy Ldugluwio dyg i blLuwsi

(EPP) 63m0dl @9all dna (sU) Lglygal
Full Balance Cardholders can pay their DIB creditcard & luoJl 293 ddlbll waln) g_SoJd o )l Jagai
Conversion outstanding amount (outstanding retail  d oAl dUloidVl islay sule Gaiuwodl (FBC) JolaJi

(FBC) purchases and ATM cash withdrawals)  dJjaiJl el b (ol (suua el iy

g in equal monthly instalments by availing  §j_gai g0 28Ul Ln ulg &8~ ol

S the Full Balance Conversion plan. duyg il bl JILa go (sl @lynll

& Jga’ dha rolaaiwl «lag duglutio

Jol&Jl 2oyl
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Cash Advance
(COC MD -
Cash on Card
Minimum Due)

Balance
Transfer (BT)

Cash
Withdrawal
Fee

Tenure

Cardholder can avail funds up to the
available cash limit of the credit card.
It's a flexible payment plan where
customer can pay at their own pace,
while ensuring that minimum amount is
paid each month.

The amount can be transferred to DIB's
Current or Saving Account or any valid
domestic bank account of the customer

Balance Transfer is a program that allows
customer to transfer their outstanding
balance from other bank'’s credit cards to
customer’s DIB credit card.

DIB Cardholders can transfer an amount
up to available cash limit, to a beneficiary
credit card issued by any UAE bank. It's a
flexible payment plan where customer
can pay at their own pace, while
ensuring that minimum amount is paid
each month.

The amount can be transferred to any
valid Credit Card issued in UAE.

When cash is withdrawn using DIB credit
card from any ATM machine in UAE or
abroad then Cash Withdrawal Fee will
be levied on the day of this transaction
as per the applicable DIB schedule of
charges

This will be applicable even if the
customer is availing the Cash on Card
Minimum Due offer.

COC, EPP and FBC plans are facilities
on DIB Credit Card wherein customer
has the benefit to pay in instalments
ranging over a pre-defined period of
time in terms of months. This period
of the plan is termed as tenure of the
installment plan.

The tenure of the plan will be fixed at
the time of availing this product as per
customer's preference
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Equated
Monthly
Instalment
(EMI)

KFS Early
Settlement

Schedule of
Charges

Complaint
Process

If a customer avails any of the DIB
instalment plans on his DIB Credit Card
such as COC, EPP or FBC, he will be
billed a fixed amount every month in his
statement till the end of the plan tenure.
This fixed amount is termed as EMI

The fixed amount and the tenure of
the plan will be fixed at the time of
availing this product as per customer’s
preference.

COC, EPP and FBC plans are instalment
plans. Customer can choose to early
settle the ongoing sales plan without
incurring any additional fee related to
the sales plan. However, in this case,
reversal of rewards shall apply in the
upcoming statement.

The Outstanding Balance of the early
settled sales plan (COC/EPP/FBC) will
be added to the respective DIB Credit
Card Total Outstanding Balance and
customer can pay in full in the upcoming
statement or continue to pay at least the
minimum due just like any other credit
card transaction.

The Schedule of Charges includes
all Credit Card fees and charges, it is
available on DIB website https://www.
dib.ae/schedule-of-charges

e Any branch

e |f assigned, then contact vyour
dedicated relationship  manager

e Phone Banking (+971 4 609 2222)

* Internet and Mobile Banking

e Email: ContactUs@dib.ae

e QOur website complaint form

e By post: Complaints Management

Unit, Dubai Islamic Bank, PO Box
1080, Dubai UAE

We will acknowledge your complaint
within 2 business days and strive to
respond to your complaint within an
estimated average of 5 business days.
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Key Terms &
Conditions:

In order to apply for any of the DIB
Credit Card instalment plans, your DIB
Credit Card must be in good standing as
defined by the bank.

Product Comparison:

Short Term &
Flexible Cash
requirement

Fixed
term Cash
requirement

Short Term
Flexible Credit
Card payments

If you are in need of cash on a short term
basis for your needs, then withdrawing
cash from any ATM or availing Cash
on Card - Minimum Due with nominal
charges is designed just for you.

If you are in need of cash on a fixed term
basis to meet your expenses, then Cash
on Card - EMI plan is just the product
for you with its varying range of tenure
option to suit your needs.

If you are in need of repaying your
other UAE bank Credit Card outstanding
balance and repay DIB with flexible
terms then Balance Transfer is designed
just for you.

Payment If you bhave already made vyour
of Retail transactions using DIB Credit Card and
purchase/Card in need of a plan to pay in instalments
Balance then EPP / FBC is just the right product
for you with its wide range of tenure
options with nominal applicable charges
Warning & Key Risks:
Risk of funds  Customers who avail Cash on Card, Cash
notreaching  Advance or Balance Transfer facilities
beneficiary from DIB credit card must be aware

bank on time

Risk of
Incorrect
beneficiary
details
captured

that the funds will be disbursed by DIB
within the applicable turnaround time.
It is imperative to have a follow up with
the beneficiary bank to ensure that the
funds are credited within their required
timelines.

Customers who avail Cash on Card, Cash
Advance or Balance Transfer facilities
from DIB credit card must ensure that
they provide accurate beneficiary details.
In case of incorrect beneficiary details
provided at the time of processing,
might result in rejection of funds.
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This communication has been issued
by Dubai Islamic Bank PJSC (“DIB") -
regulated by the Central Bank of the
United Arab Emirates. The information
contained in the underlined documents
has been compiled with the objective
of summarizing the key features of the
promoted productand services to confirm
the Customer’s understanding of the
product and services and its associated
risks before the Customer's application
is executed by the Bank. It does not
constitute (i) an offer or a solicitation to
deal in any promoted product, or (ii) legal,
tax, regulatory, financial or accounting or
Sharia advice. Any decision to avail DIB
product and services should be based
upon an independent analysis by the
Customer of the information contained
in the associated offering document or
other legal document. The Customer is
responsible for consulting his/her own
legal, tax or financial advisors for this
purpose

Disclaimer

Customer Consent

I/we understand and accept that my/our expressed
consent is required for the Bank to collect, process and
share my/our personal information for the purposes listed
in the Banking Services Agreement Terms and Conditions.
The information provided will be shared and retained in
accordance with applicable law concerning data security
and privacy protections to safeguard my/our interest as
per specifications of the Central Bank of the United Arab
Emirates. I/we understand that I/we have the right to
withdraw expressed consent for the processing or sharing
of my/our information except for the services which
requires such consent for the Bank's business operations,
however in such case some services may not be available
to me/us.

[] I/we give my/our expressed consent for the Bank to
collect, process and share my/our personal information
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Sharia Structure Salam Qard Al Hassan
Annual Fee 2,625(1,575 525 20895157.5| Nil | Nil | Nil | Nil | Nil | Nil |733.95|523.95 20895| Nil 1,050 420 | 315
Renewal Fee 1,575 735 | 525 20895/157.5| Nil | Nil | Nil | Nil | Nil | Nil |733.95%523.95208.95* Nil 1,050 420 | 315
Monthly Profit Rate 3.49% 3.69% Nil | Nl | NI | N
on Salam
E'eoe“th'y Subseription | wu i LN | NI | N | NI | N | N | NI | NI | NI | Nl il Nil | 475 | Nil | Nil | Nil
Cash Withdrawal Fee Cash Withdrawal Fee: AED 94.50 Per transaction

Undertaking to donate
due to Late Payment
Reissuance or
Replacement Fee
Credit Shield Takaful
Contribution

236.25

525

0.94% of the Outstanding Amount

International Usage
Fee (non-AED)
International Usage
Fee (AED)

"Visa & MasterCard
International
Withdrawal Fee (Cash
Withdrawal fee for
non-DIB ATM’'s made
Internationally)
Annual Fee for
Supplementary Cards
Duplicate Statement
Fee

Returned Cheque Fee 105

3.70% of transaction amount

2.09% of transaction amonunt

26.25

Free

47.25

Issuance of Liability
Letter

Extended Payment
Plan on Retail
Purchases and

Cash Transactions
(like Cash on Card, as below*
Balance Transfer, Easy
Payment Plan, Full
Balance Conversion
etc)

Upgrade Fees 288.75%*

525

* |f the spend criteria is not met than an annual membership fee of AED 733.95, AED 523.95 and AED 208.95 will be levied respectively on Infinite,
Signature and Platinum cards, from the 2nd year onwards.

**Customer's entitlement to applicable discretionary rewards and benefits (including entitlement to the profit) shall reduce proportionally, to the extent
the customer has availed the easy payment plan facility on the credit card.

***|n case of permanent upgrade.

Notes:

¢ Cash withdrawal will apply on transaction made at merchant categorized by VISA / MasterCard as non-financial institution such as cryptocurrency,
Foreign Currency, Money Orders (Not Wire Transfer), Stored Value Card Purchase/Load, and Travelers Cheques

¢ All charges are inclusive of 5% VAT which may be amended from time to time in accordance with UAE VAT Law and DIB Consumer Banking Terms &
Conditions available on www.dib.ae.

All fees & charges are in UAE Dirhams (AED) unless roJ Lo (AED) suiljLoYl romyaly oy jlnolig roguw i gaon
specified otherwise <A YA (sule oy
Customer Signature: :J-oleiodl o18g]
Customer Name: :J—oleiodl ool
Date: / / / / agldl
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