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Key Fact Statement for Savings Account

People of Determination (POD)

Label Name
Date

Definition

Content Description

The information provided below is
accurate as of this date. Products /
Services and / or its fees may change
from time to time based on the Bank's
discretion

"o "

"You", “your”, “Consumer” or "Customer
means the customer. "We", "our” and "us
refers to Dubai Islamic Bank Public Joint
Stock Company, licensed and regulated
by the Central Bank of the UAE “or DIB or
Bank and/or its successors and assigns
or to any "Affiliate” if any services are
being provided by an Affiliate under
the general terms and conditions for
accounts and Islamic Banking services
of DIB (where applicable).
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Important
Notice

The accompanied witness or the court
appointed agentalong with the Customer
should read this document carefully if
you are considering opening a new Al
Islami Savings Account. It is available in
English and Arabic. You may also use this
document to compare different accounts
and the associated services offered
by other banks. You have the right to
receive the Key Fact Statement from
other banks for comparison
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Product Name

Al Islami Savings Account
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Product
Structure

The Al Islami Savings account is based on
the principles of Mudaraba wherein you
(Rab Al'Mal) are able to place your savings
as a deposit for an unlimited period with
the Bank (Mudarib) and authorise the
Bank (as Mudarib) to invest such funds
on the basis of unrestricted Mudaraba
contract in accordance with the principles
of Sharia. The profit entitlement of the
depositors under the subject account
is determined in accordance with the
weightages as notified by the Bank.
The average balance of the deposit is
considered for profit distribution.
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The net profits shall be distributed
amongst the depositors according to their
respective weightages in the invested
funds. The Bank, as (Mudarib), shall be
entitled to an agreed percentage of the
realised net profit of the depositors.

In case of any loss, the depositor (Rab Al
Mal) shall bear a loss pro-rated against
its share in the Mudaraba.
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Product The Al Islami Savings Accountis a Sharia w9 wlwa ga sVl jaagil uluua :@idodl eng
Description Compliant account with convenienceand  dJgguw 20 doMuwYl doyyiiul g0 Gdlgio
access to funds and at the same timean W% (L9 19949 Jigoll sl Jgogll
opportunity to earn a competitive profit. el cLyl sUe Jgnald dopg cudgll
Account Accounts canbe opened foranindividual.  «ULwAJl g0 gl 1A a4 id YyS0J J005
operation .alyely 'Jlualdl
Requirements ¢ Account opening application and olaallg bguidlg ulwallgis ullb ¢ &9 wbdhio
to open an Terms and Conditions @lluall sug el JUioVl ygils s o Sbuall
Account e FATCA and CRS Declaration signed at ~ FATCA daagol YVl juleog duiall
the time of application. a-Wb 9 ale gadgill g 0 and (RS
e Valid Emirates ID . . - .. o
dunlnll dybw dilllo] dygm dslny  °
e Valid Passport dunlnll 5w jou jlga
* Source of Funds and Proof of Income  jano sJe Juda gi Jigoll jano gl ®
such as Salary Certificate or Trade & naj gi Ll Galgis JZivo .J—aall
License or any other source of income Joaal 1Al jano si gl dujlad
e Proof of Physical Residential Address — J4o (edlldoll oo ylgic sdedua ¢
such as Utility Bill or any other document -S4l wlaliwo dl gl wloadll j Sigs
e For (Shaatir) Savings accounts being 284 J9¢il wbluwa ghoddwily
opened for Minors (Below the age of ~ +PWW wlwa) ole 18 g wad
18), the Guardian/Parents' consent /40 g 489160 0283 .(}29gil)
and ID documentation are required o8P dugull wlailiuollg graligll
along with the Minor's. -olall dolall wlialbiuoll g0
. . alaii ol 2o yeDi ul
All dqcuments provided must be valld'for (09 30 82_0J Jg_oboll dy)liy d_0280]]
a penoq of at least 30 days at the time ol foad) aU o Jall sle
of application
Cooling-off The customer understands that ois gl e Gdlgg Joleiodl j8J slal] 6,39
Period this transaction requires immediate  aule g 5Jg&Jl 361Ul G dloleodl el
implementation and hence the customer <l clacl (sle §9lgy g J-oleioll J0y
agrees to waive the Cooling-off option el elgil 6,19 JLudy dlaoll y—o
for the transaction to occur.
Balance/ e The account can be opened without i ¢layl ygas Ulwall @is gSos * wbdhio
Deposit any balance, however if your average ko iugio ylS il ¢lJi @ og .aup) deyagll/aap i
requirement monthly balance in the account 3000 &lo yo Jdi S0l Gaoy

falls below AED 3,000, a monthly
maintenance fee of AED 26.25 is
applicable.

e There is no balance requirement for
Shaatir Savings accounts opened for
Minors

In case the deposited amount (on any
day)inthisaccountis less than a specified
limit then the account shall be treated as
a current account and will not be entitled
to participate in the generated profits.
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10U dold byl JJlia gud ©
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49 (09 &l (519) eagodl @ uodl YLS 13l
Wg 9 gaeodl 2 all go Jsl ubuuall
uJg sile JlwaS gluwall J-oley
cLll go cja sl sue Jgnall gaiuwy
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Exemption You are eligible from exemption of the  rogquudl ywo cléocel sUe Jgnall &l Gay g0 clac)l
of Monthly monthly maintenance fee in case you  cldgll JLa 509 Qluwuall §jlay qJJ_g_mJl djlal coguuy
Maintenance  fulfil one of the below criteria: ;WU goybeodl a0l wluall
Fee * You have an active Wakala/Fixed — @&3jaib jlodiuwdldSg ey gl 1a] o g0l
Deposit product with DIB. The account  .swoMowyl (sua &y 32 @yl deyag /
linked to deposit is eligible for the fee = d2yagJu b Godl wlwall Gaiuy
waiver only. ogwdlgocelorl siledgnalllh 69
« Customers under priority segments U—02 wgloleioll Lajl sudiwy *
such as Aayan and Wajaha are also ~ witel JJo dqgdgll i gl
exempted and eligible for the fee e Jgnall o gl daig dalagg
waiver. 0gwl g0 clocl
Eligibility According to the regulations and  sLoMwll jusgill wlua @is el jgo daudall
instructions of the Central Bank,youmay  J&/oué0 gi sUiljlo] yblgo cuis 3]
open an Al Islami Savings account if you  «sUgilE JSudn wijloyl dga (56 roubo
are a UAE national or a legal resident/  Si-noll wlouleig gllgl Lodg «llig
non-resident in the UAE, “5J>J30]l
Debit card P.0.D will not get such services or any &l sule ro—og)l wlani Jnay yd gl
facility / other services that require Sight &  uJlelini Al wloas dyi gi wloaall /ronadllddlay
Electronic Hearing senses unless they have PO.A.  rod Lo g0l g jnl stiwla rolaajuwl wloadll
banking gl ytiwlall gWlgy yeioio Igigsy il
Services. AU @y bl d ugils aSg )9gi duigisalyl
Curr_encies The list of currencies oﬁereq are as 4 pgj00ll el ool doils sty Lo dalioJ!l wllooll
Available follows: <Actual Value to be picked up (oAUl w0 aledll doudll 4 al)
from the system>
Manager’'s Youmay apply foraManager'schequeand = <l g9 g0 €49 Lo,il 028Ul &JJ jg e il
cheque and Demand draft from any DIB branch. The  <lib sule Jgnall Sl 52 adanoll
Demand Draft services are provided for a fee, coveredin 0285 .ullhJl 2ic @927 dJiga gl gano SuJl wligalig

the Bank's Schedule of Charges.

Please see the details of the charges
and fees on the Bank's website https://
www.dib.ae/schedule-of-charges
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Branch Teller
transactions

You are entitled to six (6) free teller
transactions in any Dubai Islamic
Bank branch in a calendar month. This
includes cash/cheque deposit and cash
withdrawal transactions. Any additional
transactions will be charged AED 10.50
per additional transaction in a month.
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Profit Payment

1. The profit on the Al Islami Savings
Account is paid based on the profit
announced on a quarterly basis.

2. The profit is calculate based on the
average monthly balance in the
account.

3. No profit is calculated for a month,
if the minimum balance during the
month drops below AED 1,000/-

4. No profit is calculated for a month
if there are more than 1 withdrawal
transactions done per month (Teller).

In the cases mentioned under number 3
and 4 above, the account shall be treated
as acurrentaccount and will not be entitled
to participate in the generated profits.
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Deposit

Weightage:

weightage and p| |slami Savings Accounts:

Mudarib share
of profit

* AED (UAE Dirhams) - 14%

e USD (USD Dollars) - 11%

e (GBP (Pounds Sterling) - 11%
* EUR (Euro) - 9%

e SAR (Saudi Rivyal) - 4%

* QAR (Qatari Riyal) - 3%

e CAD (Canadian Dollars) - 4%

Shaatir - Children’s Savings Accounts:
e AED (UAE Dirhams) - 36%

Mudarib share of profit: 90%

el
€
w

uljgll

wrollwll uo iy
Dubai Islamic Bank

aesagll yljgi

sdaoluwyl judgiJl wbluwa YIlaollanng

14% :suhloYl oyl @

11% : 5940Vl Wgaly  ©

11% :sud il ainly o

9% :gjgu °

4% :sageudl Jupu @

3% :sibsll Jupdy @

4% 5209l Ygaly  ®
Jlabil judgild jbli wlblua

36% :suljloYl omyaly o
90% :zLl 59 Lylaodl dnn

cLulII dls

Statement of
account

Account
Closure

Account statements will be sent to you
periodically through regular post. Adhoc
statements can be requested for at
the branch, for a fee of AED 26.25 (per
request).

In order to close your account, please
visit any Dubai Islamic Bank branch
along with your original valid identity
document for account closure. The Bank
shall perform certain mandatory checks
prior to account closure. Any products,
services or facilities linked with your
account shall automatically be cancelled/
deactivated prior to the account closure.

The Bank shall notify you 60 days prior
to closing of your account(s), unless
the account is closed due to the order
of the Courts or the instruction of the
regulatory authorities.

The Bank has the right to close the
account(s) according to the Bank's best
interest and in accordance with UAE
Central Bank's regulations and notices.

The account closure shall be done
subject always to the UAE Central
Bank's regulations and/or guidelines
issued from time to time and/or any
other applicable laws of the United Arab
Emirates.
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Additional
services
offered

The following are additional services

available with an Al Islami Savings
account;

e Direct Debit Setup and Cancelation

e International domestic  Funds

Transfer to selected countries

e Deposit Advice generation for
customers with Investment and
Wakala Deposits
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Key Terms &
Conditions

e Request for a SWIFT advice after
Funds transfer

e Stopping of
Transfer

e Standing order setup, amendment
and cancelation.

* (Copies requested of old documents

e (ertificates issued to customers as
per their request.

e A/C title change.

¢ |ssuance of MCK and DD.

e Internal fund transfer

- There is no “cooling-off” period
offered for the above services.

- The fees and charges for the
above services are available on
the website at the following link:
https://www.dib.ae/schedule-of-
charges.

Remittance/Funds

Customer should be accompanied
with a witness from his side (For
Blind.)

Customer should be accompanied
with appointed person from court.
(For Blind Deaf/Blind Mute)

In the event of the Customer's death,
his/her account shall be frozen and
no amount whatsoever available in
the Customer name held by the Bank
shall be paid to the Customer heirs
or their attorney unless there is an
official request from the competent
court addressed to the Bank to that
effect. The Bank shall not be obliged
to freeze the account before the date
on which it has been formally notified
of the death in writing

In case of insufficient balance in
your account, outstanding fees and
charges will be kept under “Track
receivable” which will be recovered
once the account has been funded

Non-compliance with the Bank's T&Cs
can lead to closure of the Account

Profit rate quoted at the time of
account opening is indicative and
subject to change based on the
performance of the investment.
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e Customer shall

bear all the risks
associated with the Investment
(which shall include, for the avoidance
of doubt, the risk of the partial or
total loss of the Investment Amount)
except those risks and actual losses
(not to include any opportunity costs
or funding costs) resulting from the
Bank's willful misconduct or gross
negligence or breach of its obligation
under the Agreement.

Governing law and Jurisdiction of
Court: the terms and conditions of
this product shall be governed by
the federal laws of the UAE and the
courts of the Emirate of Dubai shall
have non-exclusive jurisdiction to
settle any dispute arising out of or in
connection with this Agreement and.
For avoidance of doubt, the Bank has
the right to bring any such dispute
in any other relevant jurisdiction.
Detailed T&Cs available on the
website at the following link:

https://www.dib.ae/terms-and-conditions

The Bank reserves the right to change
the Terms & Conditions later, with a 60-
days prior notice.
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Warning/legal
Consequences

e For

llliterate customer; you may
choose to conduct interactions in the
presence of your trusted person such
as advisor, family member or friend.

You may withdraw from your account
once per month. The withdrawn
amount shall not participate in the
investment during that month. The
entire balance shall not participate in
investment during the month where
the withdrawals exceed one

Please ensure that you report any
unauthorized transactions to the
Bank on vyour account within 30
business days from the date of
sending the account statement.
While transferring funds, please
verify the currency of transfer.
Transfer to/from foreign currency
accounts will be in accordance to the
rate of exchange prevailing on that
day and the Bank shall not be liable
for any currency exchange loss as a
result of the transfer/movement of
the balance from Foreign Currency
into the account of another Currency.

w9y ¥ y—oo yJoleiold duiu
JLbAl rogiBoas duliallg delysll
ag-Qg Q-t_cu U—nisoldl @ 0 JolgiJl
J-io rog9ib yo ggigo Al

gJao gla iledl oo 19 gIJl_uLu.u.o

d)0 culbuna g0 ua udl S oy
S uoJl g5y yJg . pg il SL9 danlg
ey Lodiul o9 5o wga el
caudl Jla sus Lol gl elda Jia
uls .aalg Jg 1 JIA 650 g0 L0V
U—oD J2y yd ol o o JolS

el Ela JWA Loyl

g el ) o 2 5WI sop
sule ¢y dnayo e aloleo dui
@)U y—o J-oc rogy 30 JUa cblwa
g8l Loy .lualdl @S Juwyl
sJl/yo d_lg:uJI SR .Jlg_oVI
Wyl yo ) Lésg duuinll ell_oell
vg-2) yJg rogu! LW 25l
S G)lwa agl ge Ygilwo iyl
d53n/Uygnl dalis el ool @by
Qlwa ) ddal dédoe go 2ol

B4l d ooy

(6/10)

[ealpanidl
Jdlgall
aigilall

Dubai Islamic Bank Public Joint Stock Company, licensed
and regulated by the Central Bank of the UAE

dehla gdniyo dole doaluo &5 i ol (sua el
S5 30l Ganiodl dyell wijloll Wyno g



e Non-compliance with the Bank's
Terms & Conditions can lead to
account closure without any prior
notice.

e The Bank, as Mudarib, reserves the
right to deduct, a certain percentage
of the shares of both depositor and
shareholders from the net Profit in
the joint investment pool before
deducting Mudarib’s share, for the
purpose of profit stabilization for
the benefit of the depositors and
shareholders. Such funds shall be
deducted, held and distributed
only upon prior approval of the
Bank's Internal Sharia Supervisory
Committee  (ISSC).

e The Bank as Mudarib reserves the
right to deduct a certain percentage
of the net profit from the share of the
depositors in the joint investment pool
after deducting the Mudarib’s share, in
order to hedge against investment risk
solely for the benefit of the depositors.
Such funds shall be deducted, held
and distributed only upon the prior
approval of the Bank's ISSC.

* In case of any loss, the depositor (Rab
Al Mal) shall bear a loss pro-rated
against its share in the Mudaraba.
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methodology

Booking Available through: :JUA yo daalio joanll wlgid

channels  Branch, Wealth Management Centre lgyidl aylal jSiog egpall

Fees & Charges Available on the Bank's website at the :eliul (sLigrinlyl @ goll sile dalio wleill
following link:  https://www.dib.ae/  https://www.dib.ae/schedule-of-charges roguulig
schedule-of-charges

Historical Available through the sales staff atany  sw9 wleouoll sLabgo JIa yo dalio wlaooll
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Unclaimed classified as "Dormant” if: il c¥lall us " 2oy W dlaodl s

Balances

» There have been no financial
transactions  (withdrawals  or
deposits), other than transactions
initiated by the Bank (such as profit
and charges posted by the system
or manually) for a period of 1 year
and the account is not blocked
based on instructions of regulatory
bodies.

» Your KYC has not been updated for
at least 1 year,
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» Your EID/ Passport information has
not been updated for at least 1
year, and

» You do not have active assets with
the Bank.

* For the accounts that are classified as
“Dormant”, at 3 years plus 3 months
(after sending notification) from the
date of the last transaction (financial
or non-financial), account balance
shall be placed under “Dormant
Account Ledger” category at the
Bank. Moreover, your address shall be
considered as unknown if you did not
respond to the Bank's notification by
making a transactional action within
3 months of the notification.

e For the accounts that are classified as
“Dormant”, at 5 years from the date of
the last transaction (financial or non-
financial), account balance shall be
transferred to the “Unclaimed Balances
Account - Dormant Accounts” held
with the Central Bank of the UAE. Due
charges (if any) shall be deducted prior
to transferring net amount of a dormant
account to the Central Bank of the UAE.
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Registering a
Complaint

For your convenience, you can contact
us easily through any of the following
channels:
e Phone Banking (+971 4 609 2222)
e Any Branch
Internet and Mobile Banking
E-mail: Contactus@dib.ae
Web Complaint Form
Social Media

Ly JlaiVl g-500 gdoleiodl sule g i
;U eilg il go sl YU goo dgg i J5

(+97146092222) dusilgll dusyroll eloadll

.Uecgyg go @i

gl 0yl Jue du9jn 0l eloaall
.JgoaoJl @ilgll

contactus@dib.ae : sugriayl i ylgice
eV &80l sue sglauill gagod
selodall Uolgil Jilug

Balaiill aud

Updating
vour Personal
Details

Difference
between
Islamic &
conventional
Banks

In order to ensure that there is no
interruption in the services being provided
by the Bank, it is your responsibility to
ensure that your Personal Details in the
Bank’s records are always updated such as
contactinformation, address, identification
documents, visa/residency renewals
along with other related documents. The
update of such information can be done
by visiting a DIB branch.

 |slamic Banks open Saving accounts
as Fund Manager under the Mudaraba
structure; however, the conventional
banks open Saving accounts as loan
on interest basis.
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e |Islamic banks cannot promise a fixed
profit rate to the depositors however
they can quote a historical profit rate
as profit indication. Actual profit will
be dependent on the performance
of Mudaraba. Conventional Banks
undertake a fixed interest rate which will
be given to the depositors in any case.

e |f Islamic bank does not earn profit on
investments, it has made as Mudarib,
it will not be under obligation to
distribute any profits - on the other
hand, conventional banks, even if
they are not able to generate profit,
they will still be under obligation to
pay interest to the depositors.

¢ In case of loss of investment amount
not due to any breach, negligence or
misconduct on part of Islamic bank, the
Rab-al-Mal (depositors) will bear the
loss - However, in conventional banks,
even if they sustain any loss they will
still have to pay interest on deposits.
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Product This product is comparable to the wlaiio g0 @wiioll dJjBo Yol aideoJl
Comparisons/  following deposit products. For more  agjoll s le Jgnallg 4 JUl o jlagll JesUylaodl
Alternatives details on the below products please  daJUJl wlaiiodl Jgao Juwloildl go Sl
refer to DIB website. SUgHENI @ §goll | gl seaus i
- Saving Account. ol sa e
Jegidl lbua -
Customer | acknowledge the receipt of and  dawlwll WAl Yyl oWiwl }_éif J-oleiodl jlydl
Acknowledgement understanding of this Key Fact ol Lagi yél.olgiino rogéig JSilodl
Statement. | also acknowledge that Ihave  jlewllg & oaall/giioll Wljo (sl
an understanding of the product/service = d-8loioll rogwig pblaollg @ 3sliollg
features, pricing, benefits, risks, fees  aJloljillg J—oloioll gg-ba ElJisg ay
and Consumer's rights and obligations  @-oWaJl yly L6 Jndiu diuodl
as detailed in the Key Fact Statement. | &l 0283 ol suie G-9lglg 481 duwtull
acknowledge and agree that the provision = J=2&1 L84 wgDiw &yépno wloas
of any banking services shall be at DIB's ~ %92J 802y Loyg solluull 5a iy
discretion and subject to all applicable ~ <Y-032H dgihodl rolaallg” g il
o . bqgjillg Sl swa el d.lS_}.D.OJ|
terms and conditions of DIB Banking Lalagi oS0y (s Ul dolall ol5 allg
Services General Terms and Conditions, J
which may be revised from time to time. ol oka g0
Customer 1: :1 JoolalioJl
Date & Time cusgllg gyl
Customer Name JoleioJl rouwi

€ID/Passport No

Jlgadi aillyloYl dyggll d5lny r04)

Customer Signature Joleioll g1dg]
Customer 2: :2 JoleioJl
Date & Time cusgllg dyyldl
Customer Name JooleioJl rouwi

EID/Passport No

JigaJi\ dilyloyl dyggll dglny rod)

Customer Signature
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Customer 3: :3 Joolaiodl
Date & Time cusgllg duylill
Customer Name Joleiod! rouwl
EID/Passport No jlgadl\ audljloYl duggll 48Uy r0d)
Customer Signature Joleiodl gu8g])
Customer 4: :4 Jooleioll
Date & Time cdgllg ayldl
Customer Name Joleiodl ouwi
EID/Passport No jlgaJI\ dljloVl duggll dslny 0d)
Customer Signature Joleiodl gu8g])

Disclaimer:

This communication has been issued by Dubai Islamic Bank
Public Joint Stock Company (“DIB PJSC") - regulated by the
Central Bank of the United Arab Emirates. The information
contained in underlined documents has been compiled
with the objective of summarizing the key features of the
promoted product and services to confirm the Customer’s
understanding of the product and services and its associated
risks before the Customer’s application is executed by the
Bank. It does not constitute (i) an offer or a solicitation to
deal in any promoted product, or (ii) legal, tax, regulatory,
financial or accounting or Sharia advice. Any decision to
avail DIB product and services should be based upon an
independent analysis by the Customer of the information
contained in the associated offering document or other
legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.”
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For Bank use only

Received by (Staff Name):
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Branch Name:
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Staff Signature:

Date & Time:
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For general queries,

please contact Al Islami Phone Banking Service on
+971 4 609 2222 or visit www.dib.ae
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