Step 1: Login to Online banking and click on Admin module
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Step 2: Click on User State Management
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Step 3: System will display all the Posters / Approvers. Click on the green tick icon
for the user whose status needs to be changed.
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sampos01 Corp Transaction Poster Active @
samapp01 Corp Transaction Approver app app 10 Active @
testppl0 Corp Transaction Poster poster fn poster In il Active @
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samapp01 Corp Transaction Approver app app 10 Active @
testppl0 Corp Transaction Poster poster fn poster In Active @
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Step 5: Click on confirm and complete the transaction by entering the OTP
received to the registered mobile.
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sampos01 Corp Transaction Poster Inactive @

samapp01 Corp Transaction Approver app app 10 Active @

testppl0 Corp Transaction Poster poster fn poster In 1 Active @

ENTER ONE TIME PASSWORD (OTP)
VALID FOR ONLY 6 MINUTES
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Step 6: Once completed, the user is inactivated. The same steps can be repeated
to activate any user.
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sampos01 Corp Transaction Poster Inactive @
samapp01 Corp Transaction Approver app app 10 Active @

testppl0 Corp Transaction Poster poster fn poster In 1 Active @




