
 

 

Steps for Reset both (password and security questions) - Individual 
1. Go to https://online.dib.ae and click on Need Help. 

 

2. Click on Reset password or security questions. 

 

 

 

 

 

https://online.dib.ae/


 

 

3. Select Individal , Card Holder , Reset both option. 

 

4. Enter Username, Card number and PIN. Click on verify details. 

 

 

 

 

 

 

 

 

 



 

 

 

5. Verify contact details. Enter OTP received. 

 

6. Enter new password and select new security questions and answers. Click on proceed. 

 

 

 

 

 



 

 

7. Reset password and security answers is completed. 

 


