New to Bank
Individual user with valid Emirates ID, UAE Mobile number and Email ID can open a new account via DIB

alt Mobile Banking app.

Following are the steps to get enrolled to alt Digital Banking Platform.

Steps

1. Go to DIB alt Mobile app and click on ‘New to DIB — Let’s open an Account’
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2. Enter Email id and mobile number, proceed to select account type. Provide additional
information and click to continue.
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Let's get started!

Your email address

Your mobile number

= Resend OTP
One Time Password (07F) ' 52 seat to tis number
Enter OTP
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Your account type?
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Savings account |
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<= Let's get to know youl

Are you paying or liable to pay tax in any
country outside UAE?

Do you hold a UAE Residency visa with a
term of five (5) years or more?

Are you a US resident or Green Card
holder?

Do you have a US address or telephone
number?

Do you have US mail address which is
the sole address for the account holder?

Do you have repeating payment
instructions to pay amounts to a US
address or an account maintained in the
us?

Are you a Politically Exposed
Person? (&) Know more about PEP



3. Scan Emirates ID, Passport, Signature, Face with other relevant information as shown.
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Share your docs! United Arab Emirates gl 5:uid i ch Ayl 30 Emirates ID
Rewdent idantity Card poha g AUy
It's super easy! Just take photos of your EF o
docs and you're good to go! aﬁ‘,” _
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Expiry Date

03/01/2024

Nationality Date of Birtt
India 08/07/1973

Signatue

Make sure photo:

o Retake photo
started! Click on the continug ) Has no shadow or reflection

. Has all information clearly visible

. Is not cut or cropped
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Share your docs! Passport

It's super easy! Just take photos of your
docs and you're good to go!
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Passport Number Expiry Date

10/0772027

Nationality Date of Birtt

India 08/07/1973

stace phata or cont

Make sure photo:

Retake photo
arted! Click on the continue () Has no shadow or reflection

, Has all information clearly visible

Is not cut or cropped

Retake




Make sure photo is:

Taken on a blank white page

=" Not blurred

Retake

L Is not cut or cropped

|

It's super easy! Just take photos of your
docs and you're good to go!

Share your docs!
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Signaty

{ startes

Click on the continue

A little bit more about youl!

Purpose Income Address Transaction Data
o
Account intended to be used for .

commercial purposes

Select purpose of account v
Brokerage Services

Length of Relationship with DIB/other UAE Bank v
No previous Relation
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A little bit more about youl!

Purpose Income

=

Sponsor name
Tanmaya

Employment status
Full Time Permanent

Occupation
Warehouses and Storage

Total monthly income

10000

Additional income (if a

Source of income

Salary
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Address Transaction Data
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A little bit more about you!

Purpose Income Address Transaction Data
oU—0—9
Country of Birth
YEMEN ¥
Dual Nationality
NIGERIA v
UAE Address
Apt/Building Street
Henry husky
PO Box City
25800 DUBA v
Home Country Address
Apt/Building Street
hurry July
PO Box City
58560 Cherry
Country
NIGERIA e

A little bit more about you!

Purpose Income Address Transaction Data
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Anticipated monthly cash deposit amount

15000

Anticipated average account balance
20000

Cash Transactions

Anticipated Value

Anticipated Number
35000 7

Non-Cash Transactions
Anticipated Value Anticipated Number

30000 6

Countries to/form where FT are anticipated
Ukraine, Yemen

11 @] <



4. Enter Username, password and confirm password.

A little bit more about you!

Purpose income Address Transaction Data
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| understand and accept that my consent for the
Bank to obtain and share my personal information
Is needed for the purposes listed and explained in
the "Customer Consent Disclosure’.

The information provided will be shared and
retained in accordance with applicable law
concerning data security and privacy protections
1o safeguard my interest as per specifications of
the Central Bank of the United Arab Emirates,

| understand that some services may not be
available to me unless | consent to share/release
personal information as stated in this
authorization.

| permit and authorize the Bank to check my credit
score (AECB) and get any of my bank statements. |
accept and agree that the bank may use this

consent for any future finance applications or
transactions, as applicable,

| Accept the Customer Consent Disclosure
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< Terms and conditions

commenced against me/us.
« |/We acknowledge that the Banking
services requested by me/us in this
form will be made available to me/us at
the absolute discretion of the Bank.
By signing below, |/We hereby apply for
the Dubai Islamic Bank, UAE Electronic
Banking Services as may be made
available to me/us by the bank form
time to time.l/We acknowledge that
my/our use of Electronic Banking
Services shall be governed by the
Bank’s prevailing Electronic Banking
Terms and Conditions printed at the
service agreement booklet and I/We
declare that I/We have read and fully
understood the said terms and
conditions and accept the same. |/We
understand that if I/We elect to use
Internet Banking service, | /We will be
required to accept the relevent Internet
Banking service Terms and Conditions
available online on the Bank’s web-site
at www.dib.ae

| have read, understood and agree to the

Banking Terms & Conditions, Banking
S_QL\LEES_BSfLEﬁmﬁﬂL Key Fact Statement and
Schedule of Charges
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“Almost there... let’s register you to Online
Banking

User name

Password

Confirm Password
vesesenee
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5. Select Security image, Security questions and answers and proceed to complete.

Select a security image
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Enter image description
Camel
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Choose your security questions

Select 1st question

First school you attended?
qwer

Select 2nd question

First foreign country you visited?
qwer

Select 3rd question

Make of your first car?
qwer

Select 4th question

Your favourite football team?

qwer
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Be the first to know about latest offers, updates &
promotions. Choose how would you prefer to receive
this information

Email ®

SMS ®

Phone Call &

You can also manage these preferences from
settings in the more menu



6. Accountis created and user is now enrolled to alt Digital Banking Platform.

Congrats| !

Here are your account details

o

Account Number

IBAN

Branch
DUBAI MAIN BRANCH, DUBAI



