
 

 

Steps for Individual Users to retrieve user name 
1. Go to https://online.dib.ae >> Need help. 

 

 

 

2. Select Individal , Card Holder – Enter Card number , PIN and Captcha. Click on verify details.. 

 

 

https://online.dib.ae/


 

 

 

3. Enter Security Answers to the questions and click on proceed. 

 

4. Enter the email id to which user id to be received and click on proceed. 

 

5. User ID will be sent to the mail id. 

 


